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7 KH 294-MB IDPIFHV ) RU$ CDSWELONE ERRNBMZ DV GHYHBSHG DV D
SDWR \WH 2$ CDSWE®! < 2 8 WE SURVIPMP SBP HOMG XQGU
(5$6086 352*5$00( .H $ARQ ° &RRSHIMRQR

IQQRYDMRQ DQG WH H FKDQIH Rl JRRG SIDRIFHV . $ °
6 WDWMJ LIE SDUHUKLSV |RU RXW HGXFDMRQ

VWZ DV FUHDWG Z WK \WH LQIMQUAR KHS UDIVH \ RXW Z RUHUAL

DZ DUHGHW DERXWDEDSWIELOW DQG \R DWMAKHP 1QIGFOGQ]
DEDS\BELOV WDIQQ) IOWHUSIDAWFH 7 KH ERRNBIMWFDQ EH XVHG E\
DQ <RX\WK FHQWH <RX\W RUDQVDIRQ WDIQIQ) FHONHDQG 1 * 2
LOMIHMG LQ LQYHID] WP H DQG HIRW [Q 1P SURYIQJ \ RXMVL
DEDS\BELQV VN [Q\WH FROABQ® FKDQIIQ) Z RWG

7KH ERRNBMRIHY D VHBFMROR  JRRG SIDRIFHV ILRP YDURXV
( XURSHDQ FRXQUIHV DQG FROEIQV QLIHHQMVSHY Rl DEDSWDELOY
W@ 7KRVH FDQEH DSSTHGIQP DQ. DUHDV R @HE\ \KH

\ HDURG\ RXWV 7 KH ERRNBMY GHVLI GHG \R KHS \ RXK Z RUHLY
MWYABMD) RXVZ WY DEDS\BEION WDIQQ] DQG WRVH GRNQJ [RU
LOVSIDMRQ RQKRZ \R I XUWHUGHYHBS WHUDCGDS\WELDN VNORDIQQ)]
SURIWDP P HV 7 KH GHVFUEHG SUDRIFEHV Z HUIH FROUIEX\WWG B\ \ RX\WM
Z ROHY IURP 3RDQG 9%XODUD 6 RYHQD DQG 6 ®YDND



7 KH ERRNBMIY HDW \IR UHDG DQG SURYIGHV \IQIJ LEG! UHVXAOV \KDW
\ RX\WW Z RUNHLY/ FDQ XVH IQWHUHYHY D\ Z RUNZ WK\ RXQIAMLY

DQG GXUQ) WDIQQ) W/ VXMDE®! IRUERK H SHUHQRHG DQG
ICH SHUHQFHG\ RX\K Z RINHLY

7 KH ERRNBMEH] 1QV Z W DQ LORRGXFURQ DERXVWKH SURMPWKH
SURMPWDIP DQG JRDY B HWI URXSV DQG H SHAMG SURVPWIHVXOV
VWNHO SURYIGHV DQ RYHYIHZ R Z KDWDGDSWBELOW IV DQG Z K\ W/

IP SRUBQNRU\ RAKVUHP S\ DELOW

( DFK JRRG SUDRIFH IQFOGHV
D VKRWEHVFUSIRQ
EHQH W IRU\ RXKY
JURXSMIH DIH DQG GXUDIRQ
QHFHWDW P DWUD® DQG SUHTP IQDY - SUHSDUDIRQ
H DP SGIKRZ \R IP SBP HOAKH SUDRIFH \WMS B\ \AMS

) D@ \WWH ERRNBMBURIGHY D JARADY Z MW H SOQDMRQV Rl DO
VNOUHDWIG WMUP V XVHG WURXI KRXVYKH ERRNBW

( QR UDAQ) DQG GRQWRU HWR EH DEDSWWES!
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$ ERXW KH SIRMFW

$FFREQI \RWH: R ( FRQRP IE) RXP V* @EDO

& RP SHIMYHQHW 5 HSRWDGDSWELDNW KDV EHHQ UDCONHG DV RGH R
\KH ILYH P RVNP SRUIQNDRRY DITHAG) HP SB HHVLZ RUN

$ FFRUEQJ \R \WH ( XURSHDQ & RP P MRQ DADSWIELQN Z DV DOR
QANG DV RGHR M FUXFIDON@Y UHTXIUHG IRU\ RX\K HP SB P HQW
$V\WH JBEDCHFRGRP \ FKDQIHV 1103Q) QHZ SIRHWIRQDARBN
DQG FKDQI Q) FDUHHY LV IQFUHDMQI® FRP P RQ

$WKHEHIIQQQ) R WH  WWHQMUY P DQ. SHRS®I EHIHYHG WDW
HP S®\ DELDW Z RXG EH D VW QUEDQMASUREGP IRU\ RXQJ DXV

+ RZ HYHU ICFH MKDV EHFRP H FBDUWDWHP SB\ DELOW 1V
DRXYD® CRWDV KXJH DQ M/XH DV IQUDM WRXI KW, QAMDG
DGDSMZY R FKDQI Q) AUFXP \ABGRHV LV \WH UHDCSUREGP

$V D UHVXOVDES\WREIQW IV QRZ - SHIFHYHG DV FIMFDARU
HP SG DEIOV 7KDW Z K\ WH\ RXW VHRRUGHHGY \R WILWWZ RUNQ)J
RQ\ RXQJ SHRS®!IV DASVWEION

$ CDSWIE®! < 2 8 W 3 URMIPWREXVHY RQ HOKDGRIQ) \WH \ RV
SHYWRQDCDGDSWYH FDSDRW RUS 4 DEDSWIELDV TXRWHQN $4 IV
YMUCEHFDXVH IMIQAFDWV KRZ Z HODQ QA YIGXDAFDQ KDQGH!
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FKDQIH DQG FRP SGf W , WV FUIXFIDARUDJ LOW DQG LQQRYDMRQ
EHFDXVH IMWKHSV IQAYIGXDY VHOVH FKDQI H HDUHUDQG VROHV
SUREGP V

7 KH SURMPWDLP V \R GHYHBS XQTXH P IQGHWMDIQQ] R HOKDGQFH
\ RX\WK DEDS\WWELOV WA@Y WA GHMVLI QHG \R HDVH \ RXAWK WDOMRQ
IOR DEXAKRRG B\ \BFNIR) MXHV UHBIYDQAR \ RXAK GXUQJ \KH
\WDQVMRQ SURFHW

7 KHWL HAJ LRXSV R WL SURVWRANDUH
o <RXWKV \ DY/ RG
o <RXW ZRUWNY

: HH SHAVWKH IRTRZ 1Q) LHVXAOV GXUQ) \KH SURVIPWDQG XSRQ W
FRP SBMRQ

2 XWRP HV Rl WH SURMFW

e 3RVMYH [P SDPWRQWWH DZ DUHQHW R \ RX\K Z RINHLY DQG
\ RXAWKV UHJ DLEQ) \WH 1P SRUMBIGFH R DEDSWWELDV W@ DQG
DCDS\DELQV P IQGVHW

e ( DVHURDQUMRQY [Q @H DQG LQWH Z RUINSOFH |RUERWK \BL HW
JURXSV VR\H FDQ KDYH EHWHUZ RUN SURVSHRW
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e P SUIRYHP HOAR \ RX\\ DGDS\BELQW VN.@ DV | Gf LELOW
XQBDWIQ) DQG HBDWQQ) SUREGP VROIQ) W@ FXURMW
GDEHYKIS HP S® DEIOV FRQIGHQFH UHVIOHGFH

e 6K \ RAMMUIREXY \R \WH SRVMYH DVSHRW R
FLUFXP VABCFHV 1O \WHU@H DOG \R \WHUDELOW \R FRQNRKRZ

\WH H SHUHQFH IW

7 DQJ LEG!I IHVXAV Rl WH SIRMIRDQG WHULP SDFW

.« $CEOSWELOVWDIQQ) FROMONRU RAKY  XSRQ W FRP SBMRQ
\ RX\KV Z LOKDYH IQFUHDVHG \WH GIYHOR! \KHUDGDS\DELDN VN@Y
DQG HP S DEIOW 7KH Z L@DOR KDYH J DICHG D FRQVARXY
SHUFHSVIRQ R \WHUDGDS\BELQW DQG \WH Z D\ V IWFDQ EH
SUHVHLYHG UHI XOWG DQG [P SUIRYHG

e &RQYHIHQNDQG XVHUIUHQED P DMUDY IRV RAKM ZRIHY  $
YRRNBMZ W J RRG SUDRWFHV DQG 7 DIQQ) 7 RROWYR VXSSRW
\WHWDIQQ) DQG \WH SUDPWFDDSSTDMRQ R \WH DFTXIWUHG
NQRZ BIGTH 1O\ RXW Z RUHY HYHY GD. Z RUINZ W\ RXQI VALY

e $ \BIBUP DGH RQEH HGXFDMRDOA VMP  ( GXFDURDO
5 HVRXUFH Z W ELM M H GDWQIQ] IRUKH \ RXQI\WMY DBQJ Z W
QJ MIORRY |RUDWHWP HOADQG WDIQQ) P DMUDY |RUKH
\ RX\K Z RUNHLY/
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\R EH |®f L[EGI DQG\R IIQGQHZ ZD\ VR GRQJ \KIQIV W/ \WH
DELOW \R VROH SUREGP V

LoLr Y

7KHUWH DU P DQ WDVRQV Z K\ DEDSWELOW 1V 1P SRUIQN) LWAVDEDSVELDW
KHSV SHRS®! KDQEBI FKDQIH &KDQIH LV D IDPWRI @H DQG MKDSSHQV DO
\WHWP H 9%MQHWHY P XVWRQABQ® DEDSVWR FKDQIHV 1Q \WH HFRQRP \
: RUINHLY P XVWDEDSWR FKDQIHV IQ\WFKQRBI\  ( YHQ RXUSHWRQDOLYHV
DUH IX@R FKDQIH : HP RYH ZHFKDQIHRREV Z H JHWP DUIHG Z H KDYH
FKIOGUHQ DQG VR RQ | Z H FDQORWKDQEBI FKDQIH Z H Z IOFH GIVEHKIQG

6 HFRQG DADSWWEIQN KHSV XV VROH SUREGP V 3 UIREGP V FRP H XS DOKH

P H DQG L Z H FDQQRWROH WHP  Z H Z LOQRWEH VXFFHWIXAQ @H 2 I\MQ
\KH EHVWWROMRQV FRP H IURP EHQ) DE®! R WIQN RAWGH \WH ER] DQG
EHQJ 16[ [EGI HQRXIK \RW QHZ \KIQIV

7KILG DEDSWWELDV P DNHV XV P RUH DI B! DQG IQQRYDIYH $J 1OV P HDQV
EHQJ DE®!I R P RYH TXIEND DQG UHVSRQG TXIEND \R FKDQIHV , QQRYDIIRQ
P HDQV EHQJ DEGI\R FRP H XS Z M QHZ IGHDV DQG VROMRQY %R DI QW

DQG LQQRYDMRQ DUH [P SRUBQNQ\RGED V IDWBDAHG Z R

O
6' Gﬂ ) D@ DASVWEION P DNHV XV P RUH FRQLCHOANDQG UHMAHQWN

ﬂ@ é} & RQIGHGFH P HDQV NQRZ 1Q) \WDWZ H FDQ KDQGEB! Z KDWMYHUFRP HV
O RXUZD\ 5 HMIOHQFH P HDQV UHFRYHUQ) [URP VHVEDFNY TXIEND
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DQGP RYIQ) RQZ W RXUDYHV $ CDS\BEIONV KHSV XV GRERK R

WHVH \KIQI V

7KHERWRP @H LV \WDWDCDSWIELOW 1 FUMFDARUVXFFHW IQ\RGD\ V
ZRUWG ,QAYIGXDY Z KR DUH DADSWES! Z LOEH P RUH VXFRHWIXQQ \WHU
FDUHHLY DQG 1Q \WHUSHYRQDOYHV 96MGHWHV \KDWDUH DEDS\IE®! Z LO)
EH P RUH VXFFHVIXQQ\WH P DUNHSOFH $ QG VRAEMAY \KDWDUH
DCDS\IE®! Z LOEH EHWHUDE®! \R FRSH Z W FKDQIH

7TKHHDUWHP DQ ZD\ VIQZ KIFK DASWWELDW FDQ IP SURYH \ RXUQH + HUH
DUH MWD [HZ

e / HDUWD\R HP EUDFH FKDQIH

e YHIG[ EGIDQGW QHZ \KIQIV

« 6RYHSUWREGP V TXIEND DQG HILFHQ®
e %H DJIGI DQG LQQRYDWH

e ¥%HFRQIGHANDQG UM@HQN

O
g @(ﬂ) 1\ RX Z DQWR EH VXFFHWIXAQWGD V Z RUG WEBAE)
EDDQ GHYH®RSLQJ \ RXUDGDSWELDN VN@ <RX @EHJOG\ RX GG






&KDQIH

: KDALY MDERXW

7KLY JDP H IV VP LOUVR WH SIDFWFH R ) RXP 7 KHDWH
EXWDWIHY \WH HBP HOAR! 1XQ DQG D@7 V DO
SDWFLSDQN \R UHP DIQ 1O WHUURGI

WHCDE®N SDMASDON \R W RXWARXWHV R DRIRQ

Z KIFK FRX@ EH DSS@DE®! R \WHUHYHY GD. QHV

2 WICD® \WH WFKQTXH Z DV GHYHBSHG B\ %4D] LODQ
SO\ Z WKV XI XWR %RDADV D SRFDORRARUFKDQIH
Z KR FDOIG V¥7 KHDWH Rl \WH 2 SSUAWWHG ,Q\WH
IRTZ Q) \ HDW VKDV EHHQ Z IGH® DEDSWMG IRUXVH 1O

HOXFDIRQDOFROM W \RR

YHOH LW IRU\ RXWV

7KLY JDP H KHSV VIXGHON HP SB\ DQG GHYHEBS \WHU
FU-DIW DQG WHUSUREGP VROIQ) VN Z KIGI WDIQQ)
\WHUI®[ LELOV DWKHVDP HWP H ,\VWDOR GW \KHP  UHKION
VIWDMRQV DQG GHYHEBS SRWMWE®! DSSURDFKHV VKRX@
WP (OUMWDMRQY KDSSHOWR\WHP DIDIQ W/ IXQDQG
WH UHD® HQR W7 KURXI K KLY SUDFWFH \ RX\V DOR
GHYHES D WRQJ VHQUH Rl VRAIDADQG AYIE

HQI DIHP HQNV
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3 UHIP LQDY SUHSDUDIRQ
1 RCH

6WS E\ WIS LOMKPRRQV

( [ SDIQW\ RXQ SHRSE! \WH EDANJURXQG R \WH
) RXP 7 KHDWH P HWKRG GHVRUEHG DERYH DQG O\
RXVWKH XXGV R \WH JDP H

<RX FDQ FKRRVH \R SO\ MIQRCHR WH\EZR
GHVFUEHG Z D\ V

% VZ IWKIQ) LRGNV
7 KH I DAQBRUEH] IQV Z W D EUH GVFXWIRQ\\R
H WDPWKHP HV DERXWHYHY D SUREBP V \KDW
SDWFLSDQNV IHHOMRQI® DERXW7 KH FDQ FKRRVH
\ R RUWUHH P DIQIGHDV DQG IRWP \BIR RUWUHH
JURXSV GHSHQEAQ) RQWH JURXS V] H * LYH \KH
JURXSV WQ P IQX\MV \IR GHYIVH D VFHCH R \WUHH
P IQXA\MV IQ BIQI\WK ) RUH DP S® \WH VFHQH P Dy
EH DERXW HQGHUIQHTXDOW GVDEIMY DIH
UHDJ IRQ WDFH GVAUP ICDWRQ HW  \WH KDYH
IDFHG + DYH HDFK JURXS DPWRXVWKHUVFHCH 1Q

WQ

7 KH | DAQRRUH SOIQV WDWRQD RCH JURXS Z 1O
SHURWP DVWD P H DQG \WDWKH VFHQH Z LODWULXQ

DJ DIQ IRUWH QRQ SHURWP 1QJ JURXSV DXGHQFH
DIDIQ ' XUQJ \WH VHFRQG XQR! WH VFHH

DQ RQH IURP \KH DXAHQFH FDQ VKRXW6 \RS

Z KHQWH VHH VRP HWIQ) \WDWDQ EH FKDQIHG
RUD SUREGP \KDWFRX@ EH VROHG 7 KH DXGHQFH
P HP EHUFDQ \WHQ\INH RQH Rl \WH DRRYAUSOFHV
DQGIIQGD Z D\ R FKDQIH WH VFHQH 7 KH RIKHU
DRRY P XVWHVSRQG \R FKDQIHV 7 KLY SURFHW
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3 UHIP LQDY SUHSDUDMRQ
1 RH

FDQ FRQIXH XQIDKH VFHQH KDV FKDQIHG
HQRXJK \R EUQ) DERXWD I DIUUHVROMRQ * LYH
HDFK J URXS \WH FIKDCRH R SDUBINH LO\KWH VDP H
ZD

. LW WH DFVRWY NHHSIQ) WHUWR®!
< RX\KV JDWHUIQ D JURXS DQGRGH R \WHP AW
VKDUQJ DVRY \KDVWKDV KDSSHQHG \R\WHP DQG
\WH KDG\R P DNH VRP H VRWR GHAMRQ RUUHDFW
IQVRPHZD $WRP H SRONQWH ARY \KH
| DAQBRUHP VHOHV VD, V28 KDQIH 3 DG \WH
SDWFSDOAMER \WH ARY KDV \R FKDQJI H \KH
ARY DVWKH SOFH WH. Z HIH VARSSHG ) RU
H DP S®
2 <HAMED, , FDP H EDFNKRP H ©\WM DQG P\
P RWHURGP H, DP QRWD@Z HG\R JR RXWRUWWH
UAWWR \KH Z HN |, VDIG22 ND) @

&KDQIH

DQG, VDIG27 KLY IV CRARND: 3 DOG ADUMG
\ HaRJ2

&KDQIH

a DG, WBUWG OXIKIQ) $ QG WHQVKH \DIG 3
7KL FDQ JR RQIRUVHYHIDARXQGY XQMDKH
| DFOBMRURUD FKRVHQ UHSUMVHQEMYH [URP \WH
DX@AHQFH DUH VDI IHG
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: KDALY MDERXW

&RP SBMQI \KIV H HIAVH FDQ KHS \ RXQJ SHRS®!
UHFRIQVH DQG DSSUHFDW \H \BBION AHQI\KV DQG
SRVIMYH WDIW \WH. KDYH ( QFRXUDIIQ) \ RXWKV \R VHH
\KRVH DV 2] W8 DGGV D IXQ\E MR \WH Z KRB DRYLW DV
Z KDWKH. KDYH LO\WH HQG FRX@ EH GHVFUEHG DV D 2J IW

EHS

YHOH LW IRU\ RXWV

7 KURXJ K \KLV SUDPUIFEH \ RX\WKV FDQ GDUD \KDWREVHIIQ]
DQG FRQYHWQJ Z MY RWHY FDOKHS \WHP REWIQ
YDODE®! QI RUP DIRQ DERXWKHP  DQG DERXW

\WHP VHOHV 7KH DOR GDWQ\WWDWEHQ) GLIHHQARHV
QRWP HDQZ H GR CRWKDUH P DQ. FRP P RQWDIW

. QRZ Q) WWDWZ H D@SRWHW YDURXV \BBIQN DQG
DELQMV FDQ KHS \ RX\K WDIGHLY SOQ DRYMAV | RUWH
IXMUH ,WADQ DWIMAY RV \IR EH P RUH LQFOMYH
DFFHSW DQG DADSWIE®! RQ WH @ERXUP DINHVE XVIQ)J
\WHURZ Q QVFRYHUHG \BBIQV
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3 UHIP LQDY SUHSDUDMRQ

3 UQND ELJ 16Z HU
SDWAD Z W HP SW
SHBOY RQD OUH
SIHFHR SDSHU HJ
$  RUSUHSDUH DV
P DQ EOQNVKHHW
DV \KH SDMFASDON
VR\KDWKH FDQ
QADZ WHURZ Q
(7458

6WS E\ WIS LOMKPRRQV

WHIIQE\ H SOIQQ] WDWKLY H HIFVH Z L@IRFXV
RQZ KR\ RX DUH IQUGH 7 KH IILYANAMS LV

LGHQWA 1Q) \WH J W DLW DQG \BBIQN \KDW
AXGHON [HHOKH KDYH 7 KHVH LQFOGH TXDOMV

e 0 RGHW
e &ROUCHDWM

« 3DIHON
. &UDWH

7 KHUH 1V DOR VSDFH DWKH HOG R \WLY SDIH \R

Z WM GRZ QD IHZ TXDOUAV RUFKDUDPMUMIFY QR
DOHDG QMG VR HQFRXUDI H VWWGHON \R EH
FUHDYH 1L \WH \MIQNVRP H R \WHLLRJ W RUIRRG
TXDDMAV P LJKVEH P DMQJ

7 KH VHFRQG WMS L [RUMMGHQN \R VKDUH \KHU
FKRVHO WDIW DQG\BBIQN 6 \MGHON VKRXG
GHVFUEH Z K\ \WWH. FKRVH HDFK J IMRUTXD@V DQG
JLYHH DP SBV R KRZ \KHVH TXDQIAV [MKHP

7 KH SUDFPWFH FDQ\KHQ EH FRQIDXHG IQRCH R \IR
ZDV



3 UHIP LQDY SUHSDUDMRQ

)

3UQND EY 1GZ HU
SDWAD Z W HP SW
SHEY RQD OUH
SIHFHR SDSHU HJ
$  RUSUHSDUH DV
P DQ EOQNVKHHW
DV \KH SDWFLSDQN
VR\WDAKH FDQ
QDZ WHURZ Q
&z HU

)

1 HHGHG P DMIDY
9 HWRQ

3 UQWG FDUGV Z WK D

|GZ HUGDIWDP RU

OUHS$ KHHW

0 DUNHWY

£12 0%

/ IQN\R \WH | BZ HU

apgwP )/2: (5

OHWMRQ <RXJLYH HDFK SHYRQD SIHFHR
SDSHUZ M¢ D QD7 IQ) R DIGZHURQDQS  VKHHW
\WHQ\ RX UHDG Z KDWHDFK SHBAHSUHVHQN DQG

Z KDWKRX@ EH HQMUHG LOR M DFK SHYRQ

|QEHSHQCHQAW® Z UMV \WHUJ LW DQG WDIW QR
HDFK SHBOS$ IWUIL@] \WH |&Z HU HDFK SXSIO

AVEXWHVWHU) /2 : (5 IQWH JURXS IRXP

' DAUEX\M FDUBV Z W D SUQIMG |GZ HURUDWN
SDWFLSDQN \R GDZ. W, QUGH WH SDMFSDON
VKRX@ Z UM \MHUQDP H ' IVFX\W HDFK SHBODQG
WHQJILYH P IQXAMV \R UHSBIQVK HDFK R \ RXU
)12 (5 IQAVGXD®

3HEO : RINQI FRQAVRQV IQZ KIFK , SHURWP
EMVWSOFHV Z KHWH , Z RUNEHVW

3HEO : KDWDP , KDSS\ ZIWIQ@H ZKDWZ RXG
 @QH\RFKDQIHIQP\ @H!

3HEO  7KH DELONAV \KDW OH \R XVH \WH P RWV
3HEO 3HRSGI, ZDOARZRINZ WK

3HEO 8 VHXQQRWP DIRQ DERXVGHRSE! \KIQIV
|LHOV \KDVW GDUHG DWFKRROMURXIK P\
KREEIHV IQWDIQQ] VHP ICDLY FRXWHV IURP
VRP HRCH \WURXJK UDAQ) HW

3HEO WPV, FDOZRWZ K HTXISP HQW
REMFW P X HAD

3HEO 5 HVXOV, Z DQAR DFKIHYH 1O \WH VKRWY
DG EQ P H

3HEO  7KHEHQHIW \WRVH UHVXOV Z [@EUQ) P H
TXDIWR @QH IUHQGY SRMRQ SD SWYIBUHV
RWHY/
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9 HWRQ
* IMER] \MP SOW
IIOG\KLV IQ \KH
Z RUWKHHW
6 FAMRY

* OH
0 DY 9HWIRQ 7KLV SUDPWFH FDQ DR EH P DGH DV D

&DIVMP V \R 20 2 IOAMDG R D 1GZ HUIQ REHUWR IQFGGH P R

GHFRIDM Z M VXK KDQGV RQZRINE\ WH WYCHQNV
DV \VABENHLY VHTXIQV 7RGRIWKIY Z D\ SGDVH JLYH VWYGHQWV WH J LW

JONIU KWW ER PARXVWEURIGHG + DYH\WHP FXWDEQ) \WH

6 P DOBIHHV R GRWHG @HV DQG DUDQIH WH ER]  \WHQ GHFRUDWM W
SDSHUZ W QLIHUHQW Z \K WHUCQDP H \WHUIDYRXUM FRBXUV  RUDQ
JUW DWW DQG Rl \WH FUDIVAMP V \WH Z RX@ @\H R X\VH
VAUHQI WKV Z UANHQ RQ

WHP & PN \WWH &N \R GRZ QBDG

0\ * IW 7 UDIW DQG 7DBION SA
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* RXS VI H

IQAYIGXDY
IQHDFK JURXS

)
* URXS DIH

J

" XUDIRQ
P LOXAMV

/KHO DILF : DQG

. KDALY MDERXW
7 KLY DPW WMV KRZ 1B LEGI\ RXUSDMFSDQN DUH \R D
FKDQIH DQG HP SRZ HW \WHP R \KIQN SURDPYHD
YHQH LW |RU\ RXWV

7KLY DRIYIW Z LOEH XVH XARUGHYHBSIQ) DFFHS\BIGFH \R
@H FKDQIHV DQG\R [RAMUVHD HP SRZ HIP HQW




6WS B\ VMS LOVWKFUWRQY

QU@ DUWDQIH \WH SDUMASDQN LR \MDP V
7KHQ DWWHP \RR DWXP H\WDWKH KDYH D

P DIIE Z DQG Z KIEK FDQ FKDQIH DQ WIQJ 1O
WVZR@ * YHWHP P IQXOMV IRUWLY
()
QAVEXWIRQ
3 UHIP [QDWY  SUHSDUMRQ SIMUWHU P IQXOMVDUH XS IQMKPAKHP \R
1 RCH VKDUH \MHUSURSRVHG FKDQI HV
' WVRXW WHUGHRMRQV DV GAVFUEHG EHBZ

" HEUH

e $VDWDP KRZ GG\ RX UHDFK \KH VROMRQ
DQG GG HYHWY RQH DI UWHH Z W \KLY VROMRQY'

e ' IGDQ RCHVD WDWKH Z DQAR FKDQIH
\KHP VHOHV XMQJ WH P DIIE Z DQOG!

e 2. HFROABQ® QHHG\R FKDQIH RXWHOHV [Q
RUEHUR VXFPHHG 1O WY \MFKQR® IFDCY. R 2
. KDWER\ RX WIQN!




J

* IRXSSMIH
SHRSO!
QFDVHR ELJJHU
JUIRXS GVICHIQ
VP DBIUJ URXSV

|RUKH GVEXWIRQ
SDWV

)
S DIH

-

)

- XUDWRQ
P LOX\MV

DWP XS IRU
$ COSWELDN

;. KDALY MDERXW

7 KHVH DRYLIHV DUH ERMADV D ZDUP XS DRYIWY \IR \ABAWY
QAVFXWMRQY RQWH \RSIE R $ CDSWDELOW Z WK \ RXQJ
SHRS®!

YHOH LW IRU\ RXWV

7 KLY DRYIW KHSV \ RXWY XQGHYABIQS \WH EDVIE \WHRWY
EHKIQG DEDSWELMW DQG W FRQQHPRQ\R \WH EWDIQ W
FDQDOR KHS \WHP BDWDKRZ \R UHFRI QVH WH |HHOQI V
\KDWAKDQIH FDXVHV %8 GRIQJ VR \ RX\KV FDQ GHYHBS D
XQTXH P IQGHAKDWZ LOKHS \WHP LO\WH IDFH R
FKDQIH
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3 UHIP [QDWY  SUHSDUMRQ
1 RCH

6WS E\ WIS LOMKPRRQV
$ PRYIW

7 KH | DAMBRUDVNY SDIMFSDON \R FURW/ \KHU
DUP VV RYHUWHUFKHVAKLY I MWWDQ H] DP S®
\WH FRX@ SIFN DCRWHUSRVMIRQ

7KHQ KH DV \WHP \R FKDQJ H \WHUSRVIMIRQ EXW
\R DJ DIQ KDYH \WHUDUWP V FUIRW RYHUMHURKHWY

$ WKLY \KH | DALO@RMEW D VP DOGVFX\WIRQ

e ' IG\RXIIQG MWDV RUKDUG\R VZ MK KRZ \ RX
FURW \ RXUDWP V'

« 0 RWWR XV KDYH P DGH D KDEMR FLIRMQJ RXU
DPPVRGHZD : K\ GRKDEW IHHOHDMEU
\WDQQHZ ZD\V' : K\ DUH KDEIW KDUG\R
FKDQIH'

e ' R\ RXWIQNWDVWZ MK SUIDPIFH FUIRMQJ \ RXU
DUP V \WH RKHUZ D\ Z RX@ JHWHDVIHU

$ IWUWWH VP DOEVFXWMRQ I DAOBRUH SOIQV

. KHQZ H UHSHDIMGED WHSHDWDQ DRIRQ RXUELDIQ
P DNHV D VRQ) SDWZ D\ Rl FRQCHAIRQY 7 KDW/
ZK IWHHY VR HDW & KDQIIQJ \WH DRURQ IHHY
DZ NZ DU [QUD@® EHFDXVH RXUEWDIQ KDV \R FUHDWM
DQHZ SDKZD\ ,\WWIENHV SUDRWFH \R FUHDWM D QHZ
SDW DQG\R 1Ll IWHQRXIK IR CRWHHO

XQFRP IRMDE®I



)

3 UHIP LCDY SUHSDUDMIRQ
1RCH

6WS E\ WIS LOMKPRRQV

$ PAYIW

7/ KH | DHOMRUDM\V SDMASDON Rt J DIWHUWKHU

\KIQIV \WBQG XS DQG FKRRVH D QHZ VHDW+ H
JYHVWKHP D P IQXW \R J HVWHWBIG

$ IWMUKDWAKH | DFQBARUMBAW D VP DOGVFXWMRQ

e +RZ QGIWHHOR FKDQIH\ RXUSOFH'

e ' IG\RX YIZ FKDQIIQJ VHDW DV D JRRG
FKDQORH \R VIVWZ W VRP HRQH! 2 UZ DV MDQ
XQFRP IRMJE®I FKDQIH' 2 UP D\ EH D EMR
ERK'

e +RZ GRHV IWHHOR EH IQ\ RXUQHZ SOFH'

e : RX@\RX IQAMDG JR EDFN\R \ RXURG VHDW
RUMB\ [Q\WHQHZ SOFH'

e : K\ GR\RX\KIQN\ RX KDYH \WHVH IHHIQI V'

e &DOQ\ RX FROQHAVWNHVH IHHII V Z W IHHI V
\ RX KDYH KDG LQ RKHUMMXDMRQY 1Q QH!

$ IWUWH QVFXWIRQ | DFIOBWRUH SOIQV \WH \KHRUY

© HD@KDYHRXUZ D\ VR UHVSRQAQ) \R FKDQIH
6 RP H SHRSBIHQR GW R FKDQIH 2 \WHWY SUHHU
D P RUH VHWBIG OH 7KHUH IV QR WKWZ D\ \REH
DV @QJ DV\ RX FDQ DESW



" XUDMRQ
P LXMWV

* R &@S 6\RS
61W RZQ

: KDALY MDERXW

7KLV JDP HIV D TXIENZ DUP XS DQG FRX@ EH XVHG IRU
HDVIQJ IQR D SUIRIWDP RUP DIQ DRYIW |, WHQJ DI HV \KH
DWHQIRQ R \KH \ RXQJ SHRS®! DQG SIRYR\HV WHP \R

UHDPWIXIEND \R FKDQIH

YHOH LW IRU\ RXWV

7KURXIK FKIGINH SO\ SDWASDQN BDWY KRZ \IR DADSW
\R FKDQIH

7KH  SUDRWYH \WHUDELOV \R BDPAWTXIEND DQG EHQHIW
IURP \WH H WD P RYHP HQAWH JDP HRIIHY | WH DUH
\WHG IURP D VWD) DR \KH FDQ XVH KLY \R UAWMWDQG
UHREXV \WHUDWHOIRQ
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3 UHIP LQDY SUHSDUDMRQ
1 RH

6WS E\ WIS LOMKPRRQV

< RX\KV DUH DVNHG \R VABWZ DOIQ) VEBZ ® DG

Z KIG! Z DOIQJ DUH JLYHQ WH LOARKFWRQ \R FDULY
RXWRXU2 FRP P DQG\®  JR WRS FOS DQGMW
GRZQ ) RUDIHZ P IQX\WMV \IKH | DFLOBMRUSURYRNHV
\WHP Z WY WHVH FRP P DQGV E\ FKDQIIQ) \KHP
TXIEEND 7KLV IV/ HYHO

7KHOWWH \ABWZ W \H QH WBIYHO \WH | DFIOIARU
JLYHV IQAKPIRQY RQKRZ \R FDUW RXVWKH IRXU
FRP PDQGV JRMBZ® FOS TXIEND JR

EDANZ DBV HW

QDIHZ P QMY \WH DUH IQVING \R W \WH QW

GYHO  7KH IDAODRUWDY \WHP \KDWRZ \KH
FRP P DQGV DUH BHYHWHG  ZKHQ\KH D\ 2JRe
SHRSBI GHHG\R VRS ZKHQWWH VD 2\ARS?
SHRSBI HHG\R JR ZKHQWH D\ 2FDS® SHRSOI
QHHG \R VMWGRZ Q DQG Z KHQWH \D\ 2MWGRZ G
SHRSGI GHHG\R FOS

%4 \WH HQGR WH JDP H SDMASDQN VKRX@ EH
TXIWM HQHU IVHG EHFDXVH R \WH TXIEN VZ MK
EHE HHQ \WH VSHHG R \WH FRP P DQGV DQG \WHU

UHYHWIRQ



" XUDMRQ
P LOX\WMV

& RXQW RJ HW(HU

: KDALY MDERXW

7KH XVH R \WH VKDUHG J URXS HQHU\ FDQEH YHU

EHQH IELIDORZ DBV \WH GHYHESP HOAR| DCDS\BDELDN

7KLY SUDPIFH FDQ EH IOMRGXFHG IQ QHZ RURTG JUIRXSV W
KHSV REVHYH DQG DQDOVH \WH IQAYIGKDO

\WP SHUDP HOW DOG \WH Z D\ HDFK SHWRQ FDQ FROUEX\M
\R \WWH FRP P RQ JRDO

YHOH LW IRU\ RXWV

7KURXIK WH XVH Rl JURXS G (DP [FV \KLY DRRMW KHSV
\ RXWV GHYHRS WHUIGf LEIOV REVHYDWRQ DCDOWF

DQG VHD UH BFVRQ WN@
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3 UHIP LQDY SUHSDUDMRQ
1 RQH

6WS E\ WIS LOMKPRRQV

7 KH IQAWPRUDNY WH J URXS \R J DIHUIQ D FLLFG!
DQG NHHS MBIQNV
7KH \WHQ H SOIQWR \WH SDIMFSDON \KDVWKH
VKRX@ WBIWFRXQID) VP XEBIGHRXVO® \RJ HWHU
a7 KHUIIWAN RDQY \R DK

7KH JURXS P XWWR®Z \B R VIP SGI )XBV

QR \&R SHRSG! FDQ VSHDN DVWKH \VDP H \IP H
DQG HYHWY RGH P X\WSDWFEASDW DWRP H SRIQN

| \® R SHRSGHARWYD [Q) \WH QXP EHURI HKHU
\KHQ WH JURXS P X\MNABWWARXQIZ] 1URP \KH

EHJ1QQAQ]

MWW YHY 1P SRABQAKDVWKH LOAMKRRUIR@Z V \KH
JURXS | WH CRM \KDVWKH J URXS 11QGV WRR

QUIEXOWR HDFK\WWH QP EHU B\ \WHV \WH
VKRX@ SDXVH \MHP DOGDW\KHP ZK\ \KH \KIQN
WA \KDVWKH  FDQCRWIHDFK WH QXP EHU 7KH
LOAKPRUVKRX@ D@BZ DG KHS \WH JURXS UHDFK
DDA\ Z IKRXVSURYIGQ) WHP Z W RQH EXVE
DVNQJ TXHIRQV DQG WDUHD RIHUQ) SDMDO
UHVROMRQY

2 GFHDJWRXS UDFKHY  \WH WDIQHUP LI KWOYLWM
\WHP \R VHVD KL KHUJRDAORWKHP VHOHV  IRU
HDPS®l RU

7KH JDP H FDQ EH XVHG DV D VKRWEHP ROMDMRQ
DERXVWH P SRWICQFH RI \WDP Z RUNRUDV D
|UHTXHQMH HIFVH IRUIP SURYDCR! \WDP Z RUNWN@



YWXIGBD5DP S

@ . KDWY MDERXWY
* IRXSSMIH
S e 7 KLV DRI L.QYROHV \WH J URXS FROMKARQR D WDP S

IRUMDQVSRUBMRQ R D \WQQY EDD7 KUIRXIK JURXS
DRRYA VXFK DV LY RQH\ RXQJ SHRSGI FDQ BDWD KRZ

® \R \BFNBI XQH SHAMG H \WMULDCSUREGP V DQGKRZ \R
DCDSVWIR FKDQIH
* URXS DUH
OGHOH LW |RU\ RXWV
® <RXQ SHRS®! BDWY \R DEDSWR FKDQIHV IQDQ

HABEQAKHG HOYILRGP HOADQG \R XVH \KH J URXSLY

- XUDMRQ UHVRXUFHV \R \BFNGBI D SUREGP
P IOX\MV
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3 UHIP LQDY SUHSDUDMRQ
1 RH

6WS E\ WIS LOMKPRRQV

) RUWLY DRI WH \WDIQHUGQHHGY \R GHAGH

Z KHWHUWH  SUH HUDQ RXVERRURUDQ LQGRRU
VHWDJ 7 KH DAY IQYROHV J URXS Z RUNDQG XVH
R P DAMIDY CQDWMUDCRUMIMRGHY GHSHOAQ) RQ
\KH SOFH

7KH JURXS IV VSONQ IR VXEIURXSV Z IK
SHRSGI DQG\KMH DUH LOQYIWMG \R \BFNBI D G Q
SUREGP Z W QR SUHTP QDY SUHSDUDIRQ

7 KH\WDICHUDVNY \WHP \R FROMKPD SOWRP 1RU
P RYIQ) DEDQIURP \WH WD SRIOAR \KH I1CDO
SRION7KH SOWRP QHHGV \R EH DWBDVW P ®QJ
DQG EXIORQD Z M \WH P DMUIDY WH 110G [Q\KH
IRIVWRUKDYH EHHQRIIHIHG L IQERRY  7KH\
KDYH P IQ0MV\R GR KLY

Q P IO \WH IOMKPRUFDD \WH JURXSV DQG
\MQ \KHP \WDWKH. KDYH DQ DGAMRCDOBWN
UIDEQ WHWDP S IMORZ QHHGV \R KDYH D BIW

\MUD DOG D W KVWALD RUMP LI KWOHHG \R KDYH D
VHI P HQAZ KHUH \WH EDQGRHVQWWRXFK VRIS
JURXQG HF W YHU [P SRABQMAR \MOWH J URXSV
\KDVWZ KDY/ P SRUBIQAY QRWKH [LQDAHVX@V EXW
\WH Z D\ \WHUJ URXS UHDFW \R KLY VIXGEHQ FKDQIH
DQGWH ZD\ \WH UHDFK WHUFRP P RQ GHAMRQ



)

3 UHIP [QDWY  SUHSDUMRQ
1 RCH

* IYHWHP WHRKHU P IQXA\MV \R DEDSVWKHU
WP S

$IWUWH WP H IV RYHU LOYMW WHP R SUHVHQAKHU
WDP SV DQG \R \MWWKHP

$@Z IRUHBRIRQWP HIQWHHQG  GMWHDFK
JURXS VKDUH \WHUH SHUHCQRH DERXWAUHDIY \WH
WDP S DQG DADSWRY \R \WH VXGEHQ FKDQIH\ RX
IP SBP HOMG

' IG\WH IIQGIWKDE' +RZ GGWH THHDI\MUWH
Z HIH SUMVHQMG Z W \H VHFRQG FKD@BIQI H!

. KDWZRXG\WH GR ALIHHOW L \WH FRXT'



" XUDVRQ

P LQX\MV
" HSHQEQ RQ
\KH JURXS VI H
DQGDP R \WH
DR

8 VHRI / DQJ XDJH

: KDALY MDERXW

7KLV H DP S®I Z l@GHP RQMDW D ALIHHQAZ D\ \R

H S®UH DQG TXHIRQWIQTV DIRXQG XV W L@XQBDVK
FUHDYIW DQG FUDIYH SIREGP VROIQ) ' XUQJ \KLY

H HUAVH \WH | DAOBRUFDQ VKDIVWH IREXV R \WH JURXS
\R RHUDUHDV DQG FKDQJ H \WH SHY/SHAIYH

YHOH LW IRU\ RXWV

/ DQIXDJI H FDQ HWWHURSHQ \WWH FUHDYH | @RGJ DWW RU
FRWH W

8 VIQ) “"RSHQ HQGHQIDQJ XDJ H NHHSV WH P 1QG P RYIQ)
DQG HQFRXUDI HV VR P DNH P HQBGFRQOHAMRQY Z KIEK
IV WKH NH VR VXFPHVIXCFUHDWYH \KIGNQJ)

7 KH @QI XDIH H HIAVHV HQFRXUDJ H SDWMFSDON \R GRN
DVWKRZ \H DVN TXHIRQY DQG H SGUH GLIHHQMAXHY
KRZ \KH TXHIRQWHP VHOHV DQGZ KDWNQG R Z RWBY
\WH XVH W2 L@QFUHDVH DEDSWBELON VR SUREGP V DQOG
VIWDUMRQY \WWDWDUH QRARECDY



6WS E\ WIS LOMKPRRQV

7 KH IDAQBRUVKRZ \ RQH REMPVWR \KH J URXS
([DPS®I FRRNQJ SRW
7 KH I DAQBVRUDVNY VWXGHQN \R GRN DVWKH REMIPW

\BNH KRG R WDQG \WHQ DQVZ HUKH TXHIRQY
@ $ \WMUHDFK TXHWIRQ SDWFLSDQN DUH DVNHG \R

3UHIP IODUY SUKS Z UM P RUHH DP SGV 1Q \WWHUCRWMERRNV
1 RCH

. KDWFDQ\ RX \MQP H DERXVWKIY REMIRW :  KDW

@ FDOQ\ RX VHH' 2 QO WKICON DERXVWKH | DRW \KDWDUH
UHDADQG YME®! : KDWKDSH LY W :  KDWP DWAUDO

1 HHGHG P DWUDY I/ MP DCH RI™

" LTHUHQWHYHY GD\

REMIFW

3 HQ DQG SOFH W

. KDWA/ J RRG DERXVWKLY REMIPWZ KDWEHCHI W
DUH WHUH IRUXMQ) WDQG Z KDWY/ JRRG DERXVN
GHIQ'

ZWM 1O

;. KDWKRX@G\ RX EH FDUH XQDERXWWZ WK \KH

FRRNQJ SRW: KDWIM\V DUH IQYROHG Z KHQ XMQJ
W

6 R IDU \WH JURXS KDV GHDOZ W \KH SRW IDFV
EHQHIW DQG UM\ DQG BIVWRP H VSDFH IRU
FUHDYH \MIQNIQ)

7 KH I DAQBVRUDVNY SDUFELSDON \IR GRN D/VKH
REMPWDIDIQ

. KDWHOH FRXG IMEH' ) RUH DP S®! IMVKIQJ
QHW




1 HHEHG P DMUDY
" LI HUHQWHYHY O
REMIFW

3 HQ DQG SOFH \R

ZWM 1O

+ RZ FRXG\ RX XVH WALIHIHQW®"  <RX FRXG
Z HDUWMDV D KDW

+RZ FRX@\ RX P DNH VEHWU  $GG
GAUFKDE®! SIHFHV \WDWHRXG WDOMRWP WQR D

QZ FRRNQJ \RRO

| MZ DVDVEL] DVDKRXVH Z KDWRRXG IWEH!
) RUH DP S® DVZIP P 1QJ SRRO

| MZ DV DV VP D@DV D \KIP E®l Z KDWFRX@G Z H
GRZ MW ) RUH DP S® D FXS IRUD IDILY

1RZ SDWFSDQN FDQ VKDUH \WHURD] IlMAGHDV
' RQWKRG\ RXWHDEDFN

7 KH I DAQBVRUFDQ VZ WK \KH REMIPWRUDSS® \KLY
\MPKQTXH \R VROH D VSHALLE M/XH RUSUREGP

@ S
OF W’




' XUDIRQ
P IQX\MV

3M : W <RXU
3 WREGP

: KDALY MDERXW

' XUQJ \KLY DRYIW SDMFSDON Z LW R GRN DWKHLU
SUREGP IURP D GLIHIHOMSHWYSHAYH 7KH Z LOKDYH D
FKDQFH R SUDRWFH \WHUSRVAYH DQG FUHDWWYH \KICNQJ
ERRWWHD FRQIGHQFH DV Z HODV XVH SIREGP  VROIQJ
Z WK \WH \RRY \WH KDYH

YHOH LW IRU\ RXWV

: KHQZHKDYHD SUREGP IWDQ EH KDUG \R \KICN

RXWMGH RXUXVXDCSDWHDY DQG RIWQ Z H FDQ RQD \KIQN
R VROMRQV IDP I[IDUR XV

[ RRNQJ DADQ WVXH TURP D ALIHUHQABHY/SHRARNH FDQ
KHS SDWASDOQN \WHNBI MDQG UINH SRVMYH DRRQ

fe

? A7
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3 UHIP LQDY SUHSDUDMRQ
1 RH

6WS E\ WIS LOMKPRRQV

7 KH | DAQBRUDVNY SDMFASDON \R \MCQN R D
SUREGP \WDWRRCGFHOV \WHP ,WARX@ EH RCH \WH\
FRX@ VKDUH 1Q D QVFXWIRQ 7KH FDQDOR
GHAGH \R NHHS WBUYDM 7KH DUH WHQ DVNHG \R
IP DI IQH \WHUSUREGP 1URP D GLIHIHQABRIOAR
1%

P DIIQH \KDWKH SUREGP V127 <285
SUREGP
: KDWZ RXG\ RX \WM@OD UHQG Z KHQ\WH DWN\ RX
\R DGYMVH \WHP  DERXWD SUREGP " ,P DJIGH DQ
MVXH 1O\ RXUP 10G \WDWY CRW RXWY EXVWD FEVH
IUHQGV SIREGP : KDWDGYIEH Z RX@\ RX JLYH
\ RXUIULHQG' 3 GDVH \KICN R \KH GLIHHQADVSHRW
R\KH DMXH WP LJKWKDYH KIGGHQ EHQHIW \ RX
P LJKWZ DOAR SRONRXWRP H SMDXY 1Q D SOQ RU
FRP H XS Z W XQXVXDOVROMRQY
. UM GRZQD SUREGP \RXKDYHCRZ W \R NHHS
MRQRPRHWDQ ZRG/ 1HWKONR D
JRRGIUHQG Z KR RIWWQ FRP HV \R\ RX Z KHQ \KH\
KDYH D SUIREGP 3 BDVH Z U \ RXUIUHQGY QDP H
XQGHCHDW \ RXUSUREGP [P DJIQH \KLY SUREGP
IV\KHLY : KDWDGYIEH Z RXG\ RX JLYH\WHP " 7KLY
Z I@KHS \ RX \R EH P RUH REMIPYH DERX\W RXU
SUREGP
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3 UHTP LCDY SUHSDUDMIRQ
1RCH

W QRWD SIREBP $7 $//
. KDWZ RX@ KDSSHQLL \WH SUREGP \ RX DUH IDAQ]
IV QRAD SIREGP EHFDXVH \ RX NCRZ \KDW RX FDQ
| DFH KLY VAWDWRQ DQG DRKIHYH WH G-MUHG
UHVXOV HYHQ EHW
P DIICH D W@ RX DUH FRQIGHOND DG
HYHW \WIQ) UHDWG\R MV HDVM ) RUH[ DP S®1 \ RX
DUH D FDISHQMUDQG HQR. Z RINQJ Z W ZRRG ,Q
\KIV H HIFIVH [P DIIGH \ RX FRXG WDQVHU\ RXU
FRQIGHQAH 1Q D W@ RX @\H \R DQ DWHD \ RX
JHCHD® 11QG SUREGP DIF + RZ GRHV IWHHY KHQ
\ RX DUH Z RINQJ Z \W FRQIIGHQPH DQG HQR [Q)
\ RXWHD : KDWZ RXG\ RX QHHG\R FKDQIH R
\ RX FDQ JHWKH VDP H IHHIY 1Q DQDUHD\ RX IHHO
BMW FRQILGHONDERXW
6 SOAWKH SDIHIQR  SDW 2 Q\KH GIVWAGH Z UMM
GRZ Q\ RXUEHWATXDOMAV DQG WRQ) MGHV / MDD
\WH RQHV\ RX FDQWION R 2 Q\WH W KVWAGH Z UM
GRZ Q\ RXUFXUHQ/BUREGP ,QWH P IG3BI R WH
SDSHU W \R 110G WH FRQCHAURQ EH® HHO\ RXU
SUREGP DQG\ RXUMIRQ) MIGHV 7U \R VHH KRZ
\ RX FDQ XVH \ RXUTXDQH FROOHAIRQY DQG
VWRQ) IGH \ RX DUH FRQIGHQAR VROH \ RXU
SUREGP
/P DILQH \KDW RX KDYH VROHG\ RXUSUREGP

: KDWDUH\ RX IHHOQ) CRZ" + RZ KDV WH VIWDURQ
FKDQIHG' +RZ GR\ RX VHH\ RXWHD



' XUDMRQ
P QXY
GHSHQAQ) RQ
GHEWH

&KDQIH<RXU/ RRN

: KDALY MDERXW

QK H HIFVH SDWASDQN Z L@EH P DNQJ FKDQIHV \R
\WHUDSSHDUDGFH

DQGWHQW R IGHQMA \WH FKDQIHV P DGH B\ \WHU
SDUHU 7KV Z 1@

KHS WHP \R XQGHYABIQG WH GLLILEX@N DWRFIDMG Z W
P DNQJ DQG

P DIQMAQQ) FKDQIRV

YHQH LW |RU\ RXWV

< RXWKV Z [@XQGHYARIQG WDWAKDQI H LV D QRUP DCSDWR!
@H DQG WDVWKH. FDQ DEDSVWR W7 KLY DRIYIW KHSV
WHP \R XQGHYABQG \WH HP RIRQV DWRAIDWMG Z 1\
FKDQIH DQG KRZ \R P DQDIHWHP 7 KLY DRIYIW LV
GHWLI QHG R HOFRXUDI H SDMFSDQN \R \WIQN DERXW
DCDS\BMRQ DV DQ HIHRAYH VROMRQ 1O GLIHHQW
VIWDURQY 1O \WHUQYHV
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3 UHIP LCDY SUHSDUDMIRQ
1RCH

6WS E\ WIS LOMKPRRQV

7 HOSDWFLSDQN WDWKH. DUH JRQI \R DAWMAQ
DQH SHUP HQADERX\WP DNQJ FKDQIHV ' R CRW
D\ \KDWWY D JDP H 2 EIQ\WHUEX\ [QDKHDGRI
\IP H Z W \KHUDI UHHP HQWR @/H Z W \WH
FKDQJ HV P DGH XQIDKH H SHIP HOAY RYHU
5 HDWXUH \HP \KDVWIH H SHUP HOARQD OV

P IQX\MY DQG\WH\ Z IGCRWKDYH \R GR DQ WIQJ
\KDAKH. |HHOXQFRP |RMIE®! Z W

1 XP EHUSDWFSDON 1Q JURXSV R\ R DQG KDYH
HDFK SDIUMIBIQG IDAQ) HDFK RKHU

$ VN WH SDMFSDQN \R GHMUP ICH Z KIFK RQH
Z IOREVHYH DQG Z KIEK RQH Z [@P DNH \WH

FKDQIHV

7 HOKH REVHYHUR MWXG  \WWHUSDUZHUFRVHO
EHFDXVH \WHUSDW@HUZ IQEH P DNQJ D IHZ

FKDQIHV

1 H WAWH REVHYYHUIURP  HDFK SDIUVKRX@ D
\WHUEDAN RUFB\VH \KHUH HY  DQG DVN\WH RKHU
SHWRQWR P DNH ILYH FKDQJ HV \R \WHUSK\ VIFDO
DSSHDWDQFH 7KLY FRX@ P HDQ P RYIQ) WHUZ DIRK
IURP RQH Z UMAYR \WWH RWHU UHP RYIQ) D VKRH
\BNQJ Rl MZ HBL RUDWH RUUHP RYIQJ \KHU
JOWHV * lYH SDMASDQNV ~ VHFRQGV \R
FRP SOM \KH FKDQI HV



)

3 UHTP LD SUHSDUDMIRQ
1RCH

3 DMFSDQW P D\ IDFH HDFK RKHUDIDIQ DO
H HV RSHQ DQG DVN WH SDUGHUZ KR GG QRAP D\H

FKDQIHV \R ICHQM DV P DQ FKDQIHV DV
SRMEGI $@Z DERXW VHFRQGV IRUWLY

' RDFRXSGIP RUH URXQGY R VWMSV  WURXIK

) LKD® DWNSDWASDONVWR P DNH  FKDQIHV
Q WVHRQGV <RXZIOINHO JHWRP H

UAVMBQRH DVWALY SRION

' IVFXWIRQ 4 XHVWRQV

+RZ QG IWHHOR EH DVNHG\R P DNH VR P DQ
FKDQIHV"

© KDWDUH VRP H \KIQJ V \WDWP DNH SHRS®! UVMBQW
\R FKDQIH'

UHILQ Z WK \WH SUHFHAQ) TXHWIRQY $VWRP H
SRIQNSDMFASDQN Z [QEHI QR UH HUWR \KH
FKDQIHV P DGH GXUQ) WH H HIAMH : KHQ\KLY
ABLUW \R KDSSHQ DVNWKH IREZ 1Q) TXHIRQ

© K\ IV WALIEXGVR P DQBIQ FKDQI HY RQFH WH,
DUH P DGH'

7 WDIOHUL RWMV
© KHQSWRYIGQ) IQAKPIRGY [RUWLY H HIFVH
REVBAQ DJ UHHP HONURP \KH SDIMFLSDQN \WDVWKH\
Z |@FH NQG \R HDFK RKHUDVWDOIP HV DQG \WDW
\WH Z LOP DIQBIQ Z KDWYHURKDQJ HV DUH P DGH
XQIDKH H HIFVH IV RYHU



" XUDMRQ
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( DFK 3 DMFASDQAENHY SDWWQ EXICIQ) \WH \MDP V/
GHYHBSP HOANVMDWI\ 1URP \KH SHYSHRYH R

e " UDPHU
o 5HDOMW
o &UMYF

$ \MUSUHSDUQ) \WH DQDOMY \KH SDIMFSDQN
\WDP  SUHVHON WH UHVXOV Rl \WH Z RUNR \WH
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RWHUSDWASDQN LOWWH JURXS
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SDWFASDON ,QWLY H HIFVH HDFK JURXS QHHGV \R
FUHDW D 2YIWXDOMDP P DR E\ FRP EIQQ) DOWH WN@
DQG VAHQIWV R W \WDP P DMV

YHOH LW IRU\ RXWV

7 KLY DRIYIW KHSV \ RXAKY XQGHIABQG \WDWHH GHHG\R
Z RUN RQ\WHURZ Q DEDS\WELDW [Q RUEHUR EH
VXFFHWIXO, WDOR DBZ VWHP R IGHQM WHURZ Q
MHQI KV DQG Z HDNGHWHY DV Z HODV WH VN \KH
QHHG \R GHYHBS IQ REHUIWR GHDXZ MW FKDQIH 7KLV IV D
YDODE®! DRYLW IRU\ RX\KV Z KR DUH IDAQJ P DQ
FKDQJ HV 1Q WHUQMV
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1 HHEHG P DMUDY
|RUHDFK SDIFLSDQW

. 3HY
e 3DSHUVKHHW

6WS B\ MS LOVWKFWRQV

) WAWGAYIGH \WH SDUASDQW IQR \P D@ URXSV
1 H WDWN HDFK SHYRQWR Z UMM GRZ Q \WHUWN QY
DV Z HODV \WH \MHQI WV \KDWFDQ KHS \WHUMWDP
R VXFFHHG DQG R \WHQ VKDUH IWZ [ \WHU
WDP P DMV 1 RZ  IQMKPWHDRK JURXS R FUHDW D
2YIWYDOMDP P DWW E\ FRP EIQQ) DOKRVH WO
DQG VWHQI KV DQG Z UM D VKRWBURI LB
GHVFUSWRQ DERXVKIP ) ICD@® HDFK JURXS VKRXG
VKDUH \KLV Z W \KH RKHUWDP V VR \KDWHYHY RCH
FDQIGHQM WHURZ Q\AHQI WV DQG Z HDNGHWHY
" WMPIXWIRQSRQN H DP SGV
e ' XUQJ \WIVH HIAVH KRZ GG\ RX DGDSW
\ RXWHDWR \WH QHZ VFHODUR!
e ' IG\ RX IHHOD\H\ RX Z DQMG \R IP SURYH D
WORURYHFRP H VRP H Z HDNCHWHV"
e : KDWNGOGR\ RX GHHG\R GHYHES IQ REGHUWR
GHDCY W FKDQIH!
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QKLY DRYIW \ RX\KV Z LOEH DVNHG\R [P DIIQH \KH. DUH
WDQGHG LQ WH $ UPWF DQG P XWWIQGD Z D\ R VXUYLYH
7KH Z1OEH JLYHQD VHWR FKD@BIQJ HV \R FRP SGM \KDW
Z LOMMKNHUDCDS\DELDN VN@

YHOH LW IRU\ RXWV

7 KLY SUDPUIFH FROUEX\AV R\ RX\KY DELONA \R \MION
FUDIWHD FRP P XQEDW HIHRYHD DQG Z RUN\RI HKHU
IQWDP V7 KHVH VN@ DUH HWHQIDARU\ RX\KV DV \IH\
HOMUWH Z RUN RUPH DQG FROIXH \R GHYHBS \WHU
FDUHHWY/

7KLY DRYIW FDQ KHS \ RXAKV ZKRP D\ EHWK\ RU
LOARYHWMG R IHHCP RUH FRP IRUBE®! Z RINQJ 10 JURXSV
DQG IMFDQ DOR KHS \ RXAKV Z KR DUH VK] J @ \R
GHYHBS WHUWDP Z RIWWN@ $ GAMRCD® WKLY DRYLW

FDQKHS \ RXKV VR XQGHYABIQG \WH P SRUIQRH R
DCDS\BELQN DV \WH. P X\MAEH DE®I R DEDSVWR FKDQIHV

1Q SOQV DQG XQ RIAVHHQ ALFXP \ABIGFHYV
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FDUG \ARFN
\RRWSIENY XEEHU
EDQGY DQG N
QRMV |RUHDFK \WMDP

. $QHBRNE IDQ
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( [ SOIQ R \WH SDIWFLSDQN \WDWKH DUH $ URIF

H S®RUHY DGYHQXUQ) DRRW DQIR \WQAD

6 HSDUDW \WHP IQR \WDP V Rl |RXURUILYH DQG
KDYHWHP  VHBIPWD GDGHUWR J XIGH \WHU

H SEUDMRQ ( DFK \WDP P X\WWEXIE D VKHIMUIURP
\WH P DIMUD® SURYIGHG EH RUH WH VWRUP KIW 1Q

P IQX\MV + RZ HYHU ERW \WH \WDP GDGHYAUKDQGV
KDYH IRAEMW VR \WH FDQW\BK\ IED® KHS
FROWKPWKH VKHIMU DQG \WH UMAR! \KH \MDP
KDV VQRZ EGRQHW DQG LIV XCQDEBI R VHH : KHQ
WH P IQMIVIVXS WD RQWH IDQ DQG VHH

Z KIFK VKHEMUFDQ Z MMIBIQG WH KLIK Z 1BV R \WH
ARUP

$IWUKHVRP KDV SDWHG GHEUH Z W \KH
JURXS DERXVWZ KDWKH GDUHG DQGKRZ WH\ |HDV
GXUQ] \WH DRI
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7KLY IXQ SUDPWFH D@®Z V\ RNV \R SO\ Z W \IP H DQG\R
H SHUP HOAZ W TXIEND FKDQIIQ) FIUFXP \ABIGFHV Z W
\WH DEGHG EHCHIWR GRNQJ IRUKH JMAR DO VRY W
FRP EICHV J XIGHG VIRY W@ Z W FKDBIQILQJ

HBP HOV

YHOH LW IRU\ RXWV

< RX\WKV BDUD R GRN IRUDQG TXIEND JUDVS \WH P RWV
IP SRMIQ/SDWW R DQ VRY  J MWDQG R UHSUHVHQMAR
RWHUSHRS®GI Z KB WDIQQ) \WHUIG] LELOW DQG SUREGP
VROIQ) VNGO DVWKH VDP H WP H
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3 DMFASDQN DUH IQMWWG\RVENH P LOQX\MV \R
|DP LADUVH \WHP VHOHV Z W \KH FKRVHQ AR
FRX@ EH D VFHCH IURP / IWBI 5 HG 5 IAQIKRRG
3XW IQYRRW HW
@ $IWUWLY WH DIHILYHQ P RUH P LQXAV \RE
GHAGH KRZ \IR DRWMRXW
$I\WUWH SO\ WH VFHCH \WH | DFQIARU
FRQI IDXOWV \WHP  DQG WO WHP \WDWORZ \WH\
QHHG \R GR WH VDP H VFHQH EXWRUKDO\WH WP H
QXP EHUR JURXSV R 7KL SURFHW UHSHDW XQUDKH KDYH RQD
RIIHUSDWASDQW DQG VHRQGVWR SO\ \WH Z KRB VFHCH
SUQNMNRXWRUHDFK 2 CFH\WWH [ICDADRFWY RYHU SDMFAISDOW DUH IQYIMG
SDWFLSDQWV, Y EHVWR R VKDUH Z KDWKH  QVFRYHUHG GXUQ) WL
VHORPD WRY Z W URBN FKD@®IQIH DQGKRZ \WH |HOV
|RUHDFK SHYWRQLQ \WH
JURXS DQG RQH WDWERHV
QRAENH P RUH WDQ
P IOX\MV \R SO\

3 UHIP LQDY SUHSDUDMRQ
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7 KLY SUDRWFH DWHWHV \ RX\KV DELOW \R Z RUN IQ\MDP
FRP P XQEDM HIHAYHO DQG EH FUD\WH
Q3000 RR WGHQN FUHDW D SUMMQG AQHURQD
QHZ ® AVFRYHHG SOCHWD@IGO0 RR| 0 RR] IDQV HDW
YHY GLHHOAKQIV\KDQZ H GR RQ( DWW VR\WWH QHHG
\R XVH \WHUFUHDYIW \R SXVWRI HAWHUD AM@UP HQX

YaHOH LW |RU\ RXWV

7KH\ RXAKV LOYROHG 1O WL DRIYIW GDUD KRZ \R Z RIN
\RJHKHUDVD\WWMDP  KRZ \R FRP H XS Z \W FUDIYH
IGHDV DQGKRZ \R EH DEDSWE®GI Z KHQ IDFHG Z W

VRP HXIQ) Q-Z 7KH DOR ®DU DERXWRKHUFXGYUHV
DQG WH [P SRUUCFH R EHQJ RSHQ P IQGHG / DW® \WLY
DR KHSV \ RXAKY EXIG WHUVHD FRQIGHQFH DV \WH
VKDUH WHUIQVHQIYH IGHDV Z MY RHLY
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JURXS \ RXU\ RX\KV

6WS E\ MS LOVWKFWRQV

7HO RAKV \ RXYYH UHFHLYHG FRP P XQEDURQ
IURP DQ DIHQ SOCHW7 KHQ UHDG WH 3 OQHV0 RR]
GMWHU 70 \R JHAKHP H FIANG DERXVWKLY
RSSRUWYQW

/ HAH \ RXAKY NQRZ \WDWKH\ H JRIQ) R
GHWLJ Q WH AQHUP HQX DQG QDP H \KH QQHUIRU
3000 RR] 5 HP HP EHUWDVWAY [P SRUBIQMAR EH
FUHDWH VIQFH 0 RR] IDQV GRQWHDVWNH VDP H
\WIQIVZHGR 7KH FDQUBXWIQTV RQ\WH P HQX
\KDVWZ H KDYH RQ RXUP HQXV
7 KIQN RXAMGH \WH ER] DQG FRP EICH GVKHV @\H
IFH FUDP  Z W 1UHG ST ] D VANV RQWH VIGH RU
FKRRVH Z HLG DQP DAORRGY @H IUHG VOV DV DQ
DSSHWHU ( QFRXUDIH WHP \R EH FUDWH DQG

LQYHQNRRGY CHYHUWRXI KWR EHIRUH

7HOKH\ RX\WV \KH P XMKDYH DABDWV \KIQTV

ROWHPHX GIQW DSSHYHY PDOQ
AVKHV  GHAWHW 7KH KDYH\RFRP HXS Z \K
SUFHV DQG GV Q\WH WP VV XMQ) FROMKPIRQ
SDSHURUZ KDWIYHUP DIWUD® \ RX KDYH RQKDQG
| HAKHP NQRZ WWDWKH. Z L@EH SUAWQAQ) \R EH
0 RR] IDQV DQG REHUDQG HDWKH GOHUIRRG \WH\
P DNH M) RAVKHUGGHY Z KHQKH\ [UH
ILQVKHG FUDMQ) \KHUP HQXV DQG IRRG

* LRXS \WH \ RXAMV XS KRZ HYHU\ RIG @H DQG
SDW RXVWKH EOQN GGHUP HQX \MP SOW [URP \WH
N DERYH
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7KLY DAIYIW IV D JURXS JDP H Z KHUH \ RX\KV KDYH \R
\ENH \MUDY FD@R] RAALHHQAVFHQDURY DQG HYHW RQH
KDV\R IRGZ \WH IQMKPIRQY 7 KH JRDAV IRUHYHWY

\ RXW \R VHH KRZ TXIEND DQG HDM® \KH FDQ DEDSVWR
QHZ VWDIRQY 7KLV Z LOKHS \WHP EHFRP HP RUA

|Gl LEG DQG DEADSWEG! 1Q \WHUWICNQ]

YaHOH LW |RU\ RXWV

7 KLY DRIYIW KHSV \ RAKY GHYHES 16f LELOW DOG
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|RUVFHQDURY
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) LWAMKH WDIGHUI HW HYHY RQH \RI HWHU ( [ SDIQ
\KDWKH DUH JRQJ \R FDORXWD VFHODUR DQG
HYHW RCH KDV \R IR®Z \KRVH [QAKPUIRQY 7KH
RQD UHVSROUH \MH FDQJLYH IV 2<HV / H\W'3

2 QPH HYHW RCH DRW RXVWKH QUHRIRQY VRP HRCH
HOH IURP \KH J URXS FDQ FDORXWD QHZ VHWR
QUHAIRQY 1L CRAHQ \WH WDIGHUVKRX@ GR W
2 QFH DIDIQ HYHY RQH VKRX@ BHS® Z W 2< HV

/ Y3 DQG\KHQ IR®Z \KH QUHPIRQY

6 RP H VFHQDUR IGHDV DUH
e 2/ F\W EHEDE\ ELGV?
e 2/ H\Y DPWINH Z H GRQVKQEHYABIQG J UDYIW 2
e 2/ H\W R IQSOFH?
e 2/ MW EHKXQIV \WHY DWKH] RR®
e 2/ F\Y EH VXSHUKHURHV 3
e 2/ H\WEH SIBW3
e 2/ H\W EHVQDNHV 3

7KHIGHDV R WH VFHQDUR FDQ EH SUHSDUHG 1Q
DGYDCFH B\ \WH WDIQHU EXVWAY CRWP DQEDRY
7 KH IQAKPURQY VKRX@ GRWEH GDQJ HIRXV |RUKH
SDWFSDON 1QWH JURXS  7KH GXUDIRQR HDFK
VFHODUR VKRX@ QRWEH BQTHUWDQ P LOXWV

$IVWUWH JDP H \KH SDMFSDQA KDYH R P DNH D
QMR WH GLIHHQAFHQDURY WDWKH.  DRMG RXW
$ IWMUWDVWKH WDIQHUP DNHV D QVPXWIRQ RQKRZ
IREZ Q) VI QUHRAIRQY P DNH\WWHP P RUH
DCDS\DE®!!
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© K\ GHFMRQP DNQJ IV [P SRUBQNRUSUREGP VROIQJ
0 DNQJ GHFMROV MWDV EXWOGHAMRQ BDGV \R

\WDP SDUDOMY AR CDQAMIQNQ]  DQG XQUROHG
SUREGP V ' HAMRQ P DNQJ DRYIMIAV KHS \ RXUMWDP
SUDRFH P DNQJ TXIEN HIHAIYH FKREHV 7 WDIQ\ RXU
\WDP |V GHAMRQ P DNQJ P XVFBN DQG\WH Z LOEHFRP H
P RUH DGHSWDWSLREGP VROIQJ

YaHOH LW |RU\ RXWV

7 KURXI K WH H HIAVH SDWASDQN Z 1QIRAMURIMFDO
WICNQJ DV ZHADV [P SURYH 1Q GHFIMRQ P DNQJ
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FDUIHUIRUWH HIJ Z W \KH EDGRRQV DQG SURMPWN
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DQG D SOFH \R H HRX\WM 5P EUDNQ)

® | P X@BG!I HIJVVXYH NHHS IQFBDMQ) \WH
KH.J KWKQIZRQD RGH HIJ IV BIW

1 HHEHG P DMUDY
$ FDURQR H1JV
%DVIE FROAKAIRQ

<RX FDQP DN\H MHYHQ P RUH [QMUHAID) DQG

IXHW WH P H\WH HIJ QHHOV \R J VIR \KH
ERWP GHSHQAQ) RQWH QXP EHUR EDIRRQV

EDBRQY/ EDBRY/

DG DCKHVYH \BEH DWIFKHG \R WRUXVH  HJJVIQAMDG R RH DQG

$ SDUNQY GWRU OWUP HDVXUH MDQG FRP SDUH \WH IIQEQIV

VRP H RKHUSOFH

\ RX GRQWWP IQG
JHND P HWA

P DMUDY VXHK DV
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7KLY JURXS R DRIV 1V GHVL CHG \R GHP RQMIDWM KRZ
\KH FKDQJH Rl SHY/SHRAIYH RQ GLIHHQARSIEY FDQ
GHHSHOQ WH XQGHYARQAQ) R \WH DRIRQY DQG WHDRIRQY
R SHRS®! [QYRYHG IO \WH VDR , WA/ \KHUHRUH D
JUDWRROR VKRZ \WH SRZ HUR DCDS\BELDN 7 KH DELOW

\R XQGHYABIQG DQRKHUSHWRQV SHYSHRAYH LV
EHQH IFIDORUD@RWP V R VRADAOMDPIRQY DQG
UHDMRQUKISV

YHOH LW IRU\ RXWV

3 HYSHRARYH\VINQ] KHSV \ RX\WWV Wi XQEHIARQG RKHU

SHRS®!V DRAIRQY DQG WHDRIRQY DQG \WHUHE\ EURDGHQV

\ RXAKV XQGHYABQEQ) R DQIWXH WY [P SRUBIQAR
FROMGHUGL HIHOASHWSHAYHV 1Q RUGHUR DSSUHFIDM
\WH AYHWW R WRXIKW:  KHQ\ RX\WKY DRIYHD VHHN RXW
RWHUSHWSHRAYHY \KH DUH P RUH @\HO \R P DNH

IQRWP HG G-HAMRQ/
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QRP INGHON \WDWKH\ Z LOBRN DWDURXV
SHWSHAYHV RQ DQ HYHQARUMYXH DQG GVFRYHU
KRZ FROVGHIQ) GLIHHQNBHYSHRAYHY KHGV XV
EURDGHQ RXUXQGHYABIQEQ) R DQ WVXH

® e, QIRGXFH WH FRFHSWR SHYSHRH E\
VKRZ 1Q) VAYGHQN \H SKRWJI UDSKY [Q2+ RZ
3P LU SUSDIDIRQ ZRXG\WH VHHIVE $RAMWS$  $VNVNGHON

o 3 UQNKH SIRMUHV RU

R QVEXW 1OSDILY KRZ \WH Gl HRSG!
SUHSDUH D SURVIPRU Q HHQNS

QAMG EHBZ HDFK SIPWUH Z RX@ UHDRPWR RU
\KIQN DERXVWKH SKRR 6 KDUH VAMGHQW
UHVSRQVHV DV D FOW DQG IQYIWW XGHOW \R
VXJ JHWRKHUI URXSV \KDWP D WHDFW

o 3 UW RINWKHHW

® QUIHHQ® \R \KH [P DIHV
R B T e 6XJJHWIR IXGHQN \KDVWKH\ DUH VSHEXOMD)
. S PIW VKHHW IURP DERXVGELLI HIHQASHWSHRIYHY RQ D SDUEXDU
\KH UVRXUFH HYHQARUREMPW3 RQARXVKDWHDK J URXS
KWBY EMD &6( D9 WD \R \KH SKRWRI UDSKV Z RX@ VKDUA

FRP P RQNCRZ &GJH DQG YDAHV \WDW. RXG
1Q AHQFH WHUSHYSHAWH

e QYN \AXGHON \R Z RUN Z W D SDUGHU\R
FROAWKAVD GHIQURQ R SHYSHAYH |
QHFHWDY  VKDUH \WH GHIQURQR
SHYSHAYH D SDIMFXOQUDWMYGH \RZ DGV RU
UHIDWEQ) VRP HKIQJ

e 6XJIHWYR VXGHON WDWOQDQ. W/XH
VHYHIDOARNHKRTHY P LT KWSURYIGH P SRUTQN
SHWSHAIYHV DQG L GHFHWDW GVFXW Z KDW
\WH ABNHKRTGHY DU ( [ DP S®I  SDUHQN
AXGHON \WDFKHY HW ' DAUEX\WM FRSIHV R
2 GHQM 1QJ WH WINHKRTHYA  $ PYIW %
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1 HHGHG P DIMUDY
o $RMW VKHHW IURP
\WH URVRXUFH

KWBV_EMD &6(D9

QYN VAXGHOW \R Z RUN Z W D SDUGHUVR
IGHOM \WH VABNHKRTGHLY Z KR Z RX@ KDYH DQ

LOMUHVND WH VXI JHAMG MXH ( GFRXUDIH
AXGHON \R FROVGHUIRWP 1QJ VIXE JURXSV

Z MKIQ HDFK JURXS R ABNHKRGHLY WDWP LT KW
KDYH GLIHHQASHWSHAYHY

' IVPXW Z W AXGHOW Z KIEK \ABNHKRTHLY
P LJKWKRG IP LOUYIHZ V DQG Z KIEK
SHWSHAYHV P LJKWEH \WWH P RAMEYHYH

" IMREXW ZK VWY 1P SRUBQWIR QRUFH GLIHHQWV
SHYSHRANHV

6 \BWAVFXWIRQRQZ K\ M [P SRMDQMNR
DRYHD VHHN RAVSHY/SHRAYHY RKHUWDQ
\KRVH SUHVHOWG [Q D VIQ B VRXUFH R

IQRWP DIRQ IRUH DP S® D QHZ VSDSHU

\M \ERRN RUZ HEVI\M

OMRGXAQ) 2) I0EQ) DQRKHUSHYSHAIYHE

6 \WGHQE HVRXUFH 5 HYIHZ HDFK HBP HQW
SXISRVH VWIDWI IHV  SUDPIEH VDP S® DQG
VHO DAWHWP HQNXEUE ( GFRXUDIH AXGHQN
\R UH HUWR WKLY UHVRXUPH Z KHQ XVIQJ \KH
VDM 1O \WH 1X\UMUH

QYW VIXMGHQW \R DSSO WY DM\ \R D
\RSIE RUTXHVIRQ\WH  DUH IQYHM DITY 1RU
VAKRRO

$ VWDSSURSUDW P HV RYHUWH HOUXIQJ
VHYHIDOZ HH\V  HQFRXUDI H VAMGHOW \R XVH
KLY VDWW 1Q UHI XOUFOWURRP VAMDMRQY
H DP S®V E\ H DP IQQJ WHBYDQMWRADO
MXHV \MIQNQ) DERXDAMODIYH Z D\ VR
DSSURDFKIQ) D SIREGP \R EH VROHG Z KHQ
GRQJ JURXS Z RN UHVHDUFKIQ) D SDMFXOU
\RSIE QDIRQDORUJBEDAWXH HW



& ROFOX\VIRQ



$ FFHSVBOQFH LV WH WBMY R Z L@ © DZ 1Q) RUFRMGHUQ) DQIGHD
RSIQRQ RUVHWRI FILFXP ABGFHV : KHQ\ RX\WKV DUH DE®! \R DFFHSW

QUHIQ) SHYSHAMHY \WH DUH RSHQWR GDIQ) QHZ IQRWP DIRQ

$ GDSWQJ VR QHZ FLLFXP WWBQFHV P HDQV EHQJ DE®! \R FKDQIH RQGHV
DRIRQY \WRXJKW RUIHHERJV 1Q REGHUR DAMWWR GHZ VAYDMRQY

© KHQ\ RX\KMV DUH DE®I \R DEDSWAKH. DUH EHWHUDE®! \R FRSH Z W
FKDQIH

$ QDOWE VNL@Y DUH \WH RQHV DBZ 1Q) XV \R EWHDN GRZ Q DQ MVXH RUD
SUREGP QR VP DU P RWH P DQDIHDE®I SDW 7KH DBZ \ RX\KV \R
EHWHUXQGHYARIQS \WH MVXH DQG GHYHBS D SOQWR DEGUHW W< RXKY
Z K \VAIRQ) DCDOWFDOVNGY DUH DEG! R \KICN FUMFD@® DQG VROH
SUREGP V

$ UNAME H SUAVWIRQ LV \KH DELOW \R FRP P XQEDW [GHDV RUIHHTRIV
\WURXJ K FUHDYH P HDQV 7KLY P LJIKWCQFOGH SDIQIY GDZ Q)
VEXGWY ZUWM) GDGAQ) RUP XVIE $ WYAIE H SURVMIRQ DABZ VV\ RXKV
\R VKDUH WHUWRXJ KW DQG HHERI V 1Q D XQTXH Z D\

oHQI DE®I VR FKDQI H S@QV TXLEN® P HDQV EHQJ DEG! R DAMWW
RCHV DRIRQV TXIEND 1Q RUEHUWR UHVSRQG\R D QGHZ VIWDMRQ < RX\V
Z KR DUH DE®I R FKDQJ H SOQV TXIEND DUH DEG!I VR DADSWP RUH HDVIO \R
QHZ AURXP ABGFHV 7KLY VN@V 1P SRMBIQARU\ RXKV Z KR Z DQAR EH

VXFFHWIXQQ D FROABQ® FKDQIIQ) Z RWG



oHQJ DE®IWR VHH ERW VIGHV RI D VIWDWRQ P HDQV EHQJ DEGI\R
XQEHYABIQG DQG DSSUHFIDWM \WH GLIHIHOASRIONV R YIHZ. DURXQG DQ
HYHQARUDAXH \ RX\KV Z KR DUH DEGI R VHH ERIK MGHV Rl D VIWDURQ
FDQ EHWHUXQGEHIABIQG WH FRP SOf MHV R DQMXH 7KLY W@V

IP SRUBQNRU RXAKV Z KR Z DQAR P DNH IQRWP HG GHRMRQY

&KDQIH Rl SHYWSHPWYH 1V \KH DELOW R VHH DQ HYHOANRUMXH IURP D
QLHHOABRONR YIHZ : KHQ\ RX\WKV DUH DE®I R FKDQI H WHU
SHWSHAYH WH. DUH DE®!I \R J DIQ D GHHSHUXQGHWABQEQ) R DQMXH
7KLY VN@V [P SRUBQNRU RXAWKV Z KR Z DOAR EH VXFFHWIXAQ D

FROARQ® FKDQIIQJ Z R (@G

& RMERWDMRQ LV WH SURFHW R ZRINQJ Z W RKHY \RR DFKIHYH D
FRP P RQJRDO<RXWV Z KR DUH DE®! Wit Z RUIN FRIERIDWYHO DUH DEG! W
VROH SUREGP V DQG DFKIHYH JRDY P RUH HDMO

&RP P XQIEDWRQ LV \KH DELOW \R VKDUH \WRXJKW [HHIQIV DQG IGHDV
Z WK RKHY HIHAYHD < RXWV Z KR DUH DEGI\R FRP P XQEDW
HIHAWYH® DUH DE®I \R EXICS UHDMRQUKLSV DQG UHVROH FRQ@EW 7KLV
WN@V [P SRUBQNRU RXKV Z KR Z DQAR EH VXFFHWIXAQ OH

* LIRXS FRP P XQIFDWRQ [QYROHV QAMQQ) DRYHD WKDUQ) \KRXIKW
DQG [HHIQIV UVSHANK® DQG Z RINQJ \RI HWHURZ DUBV D FRP P RQ

JRDO<RXWKV Z KR DUH DE®I W FRP P XQEDW Z HQXQ JURXSV DUH P RUH
MNHO R EH VXFFHWIXQQ @H



& RQVFLRXV SDUAFLSDWRQ 1O VRADADH LV \H DELOW \IR \BNH DQ DRYH
UR®B! LQ\WH FRP P XQW @ KHQ\ RX\KV DUH DEG®! VR SDMFLSDIM [Q VRAIDO
@H \KH DUH P RUH @\HO R P DNH SRVMYH FKDQJ HV 1Q WHUFRP P XQW/

& UMFDOMIONIQ] 1V WWH DELOW \R TXHVIRQ LQIRUP DMRQ DQOG IGHDV 7KLY
D@Z VV\ RX\KV \R EHWHUXQGHABIQG DQ MVXH DQG P DNH IQRWP HG
GHAMRQV <RX\KV Z W \VWIRQ) FUMFDOMQNQ) VN DUH DEGI R KGN
LQGHSHQGHQ® DQG VROH SUREGP V

& UHDWYIW RU& UHDWYH WIONLQJ 1V \KH DELOW R FRP H XS Z W QHZ
IGHDV RUVRGMRQY : KHQ\ RXWKV DUH DE®! VR \KION FUHDWYHO  \KIH DUH
EHWMUDE®! W VROH SUREGP V DQG DFKIHYH J RDY

" HFMRQ P DNIQJ LV \WH DELOWV R P DNH IQRWP HGGHAMRQV : KHQ
\ RX\WV DUH DE®I ViR P DNH GHHAMRQY \WH  DUH EHWMUDE®! i VROH
SUREGP V DQG DFKIHYH JRDY

$ GHYHRSP HOANMDWI\ LV D SOQ WDWRA\IHV \WH VWMSV GHHGHG R
DFKIHYH D VSHALLE JRDO:  KHQ GHYHBSIQI D CHYHBSP HQNDWI - IW

IV IP SRUBQAR FROVIGHUDODVSHAW R \WH JRDO$ J RRG GHYHBSP HOW
WDMI\ Z LOEH \BIGUHG \R P HAVKH VSHALLE QHHGY R WH \BU I URXS

) ®f LELON LV \H DELOV \R FKDQIH RQHV DRIRQY \WRXIKW RUIHHIRIV
1O REHUWR DAMWIR QHZ VDIRQY © KHQ\ RX\KV DUH I1G[ L[EGI WH. DUH
EHWHUDE®! IR DEDSWR QHZ FLURXP \ABIGFHV



* RDOVHWMY LV \WH SURFHW R IGHQM 1QJ VSHHALLE J RDAY DQG R\
\KH VWMSV CHHEHG R DFKIHYH\WHP < RXWV Z KR DUH DE®I R VHWI RDY

DUH P RUH @\HO R DFKIHYH WHP 7 KLY W@V IP SRUBOQNVRU RXWY Z KR

[ HDGHU/KLS LV WH DEIQNV VR I XIGH DQG IQVSILH RWHY R DFKIHYH D
FRP P RQJRDO: KHQ\ RXWV DUH DE®I W GDG \WH  DUH EHWMUDE®! W
VROH SUREGP V DQG DFKIHYH JRDY

0 LOGI X@HW IV \KH SUDAWFH Rl EHQJ SUHVHONQ \WH P RP HONDQG
SD\ 1Q) DWHQIRQ R\ RXUWRXIKW THHIIV DQG VXURXQAQIV : KHQ
\ RX\KV DUH P [QEXOWH  DUH EFVRUDE®! \R FRSH Z W AW DQG P DNH
IQRWP HG GHAMRQY

2 EVHYYDWRQ VNL@Y DUH \KH DEIQON VR CRUFH DQG SD\ - DIWHQURQ W
GMAY : KHQ\ RXWV DUH DEG®I W REVHYH \WHUVXURXQAQIV \KiH DUH
DEGI W J DIQ D GHHSHUXQEHWWLQAEQ] R \WH Z R DURXQG \WHP

2 L) DQYDAWRQDOVNLAY DUH \WH DELOW \R HILFIHQ® DQG HIHAYHO
P DQDUHWP H UMVRXUFHV DQG SHRS®I : KHQ\ RXWV DUH DE®! \R

RU DQVH WHUMP H DQG UAVRXUFHV \WH. DUH DE®I \R DFKIHYH P RUH QD
VKRUMUDP RXQAR WP H

3@QQQJ LV \WH SURFHW R FUDIQY) D GHYHESP HOANMDMI\ : KHOQ
SDOQQ) WY [P SRUMIQAR FRMGHUDODVSHAW Rl \WH JRDO:  KHQ
\ RXWV DUH DEGI R SOQ \WH  DUH EHWHUDE®! IR DRKIHYH \WHUJ RD®



3 RVIWYH P LQGVHWY \WH DELQO R WWILON SRMMYHO DQG EH RSP DI
<RXWV Z W D SRMYH P LQGVHANDUH P RUH ONHO R DRKIHYH \WHUJ RDY

3WREGP VROLQI VNL@Y DUH WH DELOV \R IGHOM DQG VROH SUREGP V
. KHO\ RX\KV DUH DEGI\R VROH SUREGP VV \WH DUH EHWHUDE®! \R
DFKIHYH WHUJI RD®

6 HD FRQILGHQFH 1V \WH DELON \R EHTHYH 1Q RQHVHD DQG RQHV DELOIV
© KHQ\ RX\KV DUH VHO FRQIGHQMKH. DUH P RUH @\HO R DFKIHYH WHU
JRDW

6 HD DZ DUHQHWV LV \IKH DELOW \R XQGHYABIQG DQG UHFRIQ] H RGHV RZ Q
IHHI V DQG \WRXIKW : KHQ\ RX\KV DUH DZ DUH RN WHP VHOHV \IlH,

DUH EFWUDE®I \R P DCDJI H WHUHP RIRQV DQG P DNH IQRWP HG
GHMRQ/

6 HO WP 1V \WH FRQIGHQFH IQ RQHV RZ Q DEIOWAV DQG Z RWI : KHQ
\ RX\KV KDYH KLIK VHDHAM-P  WH. DUH P RUH @HO VR DFKIHYH \KHU
JRDW

6 HD UH GFWRQ VNLA@Y DUH \WH DELOW IR HBPWRQ RQGHV RZ Q\KRXJ KW
IHHIV DQGDRURQY : KHQ\ RX\KV DUH DE®I \R UH GPWRQ \WHP VHOHV
\WH DUH EHWHUDE®! R XQGHYABIQG WHUMIHQ) WV DQG Z HDNGHWHVY
7KLY WAV [P SRUIQNRU RXAKY Z KR Z DQAR [P SURYH \WHUVHD

DZ DUHCHW



6 RFLDODZ DUHQHVV/ LV \WH DELOW \R XQGHYARIQS DQG WHFRI QL H \WH
IHHI V DQG \WRXJKW R RKMHY : KHQ\ RX\WV DUH VRAD® DZ DUH \KH
DUH EHWHUDE®! VR P DCDI H WHUUHDMRQUKISY Z W RIMHY

6 SHDONLQJ VINL@Y DUH \WH DEIQW \R FRP P XQEDW HIHRAYHO Z W RKHY/
;. KHQ\ RXWV KDYH VWIRQJ VSHDNQJ W@ \WH  DUH EHWMUDE®! IR
FRP P XQEFDW \WWHUWRXJ KW DG IGHDV

/HDP EXIAHQ] IV WH SURFHW R MHQI WIHQIQJ \WWIH UHOMIROVKLSV
ERZHHQWDP P HP EHY @ KHQ\ RX\WV DUH DE®! W EXIG WIRQ

UHOMROVKISV Z WK \WHUWWDP P HP EHLY \KH DUH EHWHUDE®! \R Z RUN
\RJ HWHURZ DUBV D FRP P RQJRDO7HDP EXI@IQ) DRPIYMAV KHS \ RXWY
\R BDLD DERXWHDFK RIMHUDQG EXIG WKWV

7HDP Z RUN VNL@Y DUH \H DELOW \R Z RUN FRKHVLYHD Z W D JURXS Rl

SHRS®I \RZ DUBEV D FRP P RQ JRDO 7 HDP Z RUN WN@Y IQYRGH

FRP P XQFDIRQ FRRSHIDIRQ DQG FRMERIMRY : KHQ\ RX\KV KDYH
VMIRQJ \WDP Z RINVNQY \WH\ DUH DEGI VR UHDFK J RDO \KDWKH. Z RXG
QRWEH DE®I \R DFKIHYH RQWHURZ Q



KDALY QH W

2XU QH[W VWHSVY DQG ZKHUH \RX F
LQIRUPDWLRQ DERXW WKHP

2 XUGH WAMS Z I@FH \R GHYHBS D &RP SHWIQF\ 0 DA IRUKH

$ GDS\EELOW WDLQIQ) FRQMQW7 KH $ CDSWBELONV WDIQQ) FROMQNZ L@
LQFOGH WH H HIFAVHY DQG DRIYMEV IRUGDAQ] \ RXQI VMY AMS B\
\AMS \MURXJ K GHYHBSP HOAR \WHUDGDS\WH FDSDFIW GHYHBSP HQWV
DQG UMIOHQFH B\ XMIQJ QRQ IRUP DAHGXFDMRQ P HWRGY DQG SUREBP
EDVHG GDQQ)

2 QOOH ( GXFDWRQDCE HVRXUFH 2 (5 IRU< RX\KV DQG < RXW

Z ROHY W LOIQFOGH D VXSSRMYH H HDLQQ) Vi VAP Z W ELM ML HG
GDWIQ) IRUDP RHHYIDIIQ) 1QVSIDMRQDADQG P RYDIRCDOBDLIQ)]
H SHUIHQFH 7KH P RGXGV Z LOEH VP DOVHD FROBICHG [QRP DIRQ
SDFNHG DQG DAYVMG R \KH QHHGY R \WH VB HAI URXS / HDUIQ)

P RGXGNVWSIFD® (DQJHIRP R P IONMV W L@D@Z 1G[ [EGI DQG

HDW FRQUAAZ W H SHUHCHFHG WDICHY SUHSDUHG R RITHUDGYIEH DQG
JXIAOAH RQIP SURYIQJ DEDSWELQY W@

7KH 7 WDIQQI \RROWW LOIQFOGH DOH M) \RRY DQG EH

FRP SGP HOMG Z W DGAMRCDAP DMUDY GHRHWDY \R VXFFHWIX@®
LQUDW DQG FROGXPWKH WDIQQ) W2 LOEH XVHG E\ \ RXW Z RINHLY 7KH
7 RROWYZ [@QFOGH WDIQIQ) SUHSDUMRQ QAN DQG TXHWIRQLDILHYV SUH
DQG SRMDWHWP HOAMRRY P HWRGRBJ IV SOQV DQG J XIGHIHV
QCDRWE \RRY IRU\ RX\WW Z RINHLY DQG D XVHWV JXIGH IRUWH XVH R
RQECH UHVRXUFHV \R DAWMAYP RRW\ RX\WK WDIQQ)]

$ @MHVH UIHVXAV FDQ EH IRXQG RQ RXUZ HEVIWM
KWEBV _ \ RXWIX@\ RXY/ VN VN GRP RY
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