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7KH JHQGHUIDS IQ67( 0 IIHTV SHYMNV JBEDD® Z W Z RP HQV
UHSUMVHQEMRQ EHBZ R UMVHDURKHY DFFRWEQ) \R 81 ( 6&2 81( 6&2
) DRV KHHW . RP HOIQ6 AHGAH 6 \MAHV UHYHDOBZ HULQMUHW
DP RQJ IHP DBV IQ67( 0 FRP SDUHG\R P DBV Z MY VRAIDAGQFOMRQ I DRRY
IP SDAUQY MY WHOG ,GFOMYH 67( 0 VFKRRY VKRZ SURP IVH [Q FXGYDUGY
LOMIHAMDQG \BBIQADP RQJ XQGHUWHSUMVHQMG VAWXGHQN ( XURSH IDFHV D
VKRUBIH R ,&7 Z RIHWY GXH R 1HZ HUZ RP HQ IQ FRP SX\WUVAHQRH DQG HDUD

GFTHIQ67( 0 QMM HIGHOMMEY QHZVP IFRRWRP ZS
FROMQAXSEDGY 0 IFIRVR\BIW®BICB6 7( 0 BIIQDO. KIWMSDSHUSGE 7KLY
DAXH \RUHDWMQV IXMUH IRE P DUNHW DQG HFRQRP IE FRP SHIMYHQHW WY D
SUAWMQ] VRAMBAFRGFHD KIQGHUKQ] ( 8 jV HEXFDURGQDQI RDY DQG HARGRP IF
UHMOHQFH 8 QGHUDFKIHYHP HQADWA 1Q EDVIE W@ UHP DIQKLIK XQGHWP 1QQ)
SURI UMW DQG HTXDOW $ GRUHAWMQ) \WHVH FKDAIQJ HV IV FXFIDARUEDDQRHG

67( 0 HQDIHP HOADQG VXBIGHG JURZ W
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,Q@H Z W \WH VHBIPWG SURIMHV R SURP R ERI IQFMRQ DQG ALYHWAW

DQG QXUMUQ) [QMIMNDQG H FHBIGFH 106 7( 0 \WURXIK \MH 6 7( $0
DSSURDFK Z H GHIQHDM \WH IRTRZ 1Q) REMPYHV

. 6P XOW &XURVIW 8 \IYH DUNVAIF HBP HQN DQG VSRWW R NQGBI QMWW
1067( 0

. ) RAMU& RP SUHKHQVIRQ & UHDWM DQ XQGHYARIQAQ) R 67( 0 FRQFHSW
\WURXJ K FUHDIYH H SUAVMRQ DQG SK\ MIEDCFKD@IQI HV

. YX.G &RQIGHFH ( P SRZ HUJLL® Z MY AYHYH GDWIQ) VWG \R H SBUH
67(0 IHOVFRIIGHQ®

. 3URP RM( TXDIW : RUN\RZ DBV BHGXAQ] WH JHQGEHUI DS DQG
HQFRXWDI Q) IQFOMYIW Q6 7( 0 HOXFDIIRQ

Q@ KWR \WH SUHYDIAY) JHQEHUIDS 1Q67( 0 JBED® RXUSURWPDIP VV\R
HQIDJH JIW® P RUH DAYHO 1Q67( 0 VAHQFHV 7 KH LOQRYDWWYH SUR]WDP

Z KIEK EUQIV \RI HWHUDWWSRWDQG67( 0 SURP IVHV DQHQIDIIQ) BDWRIQ]
HOYLLRQP HQABAEUHG \R LCFUHDVH FXURVW  EXI@S FRQIGHQAH DQG IRAMU
XQEHYARQAQ) QI : H EHIHYH \KDWKLY Z IOIQRWRQD SDYH\WH Z D\ IRU
FEMQ) WH JHQEHUIDS EXWDOR AHQI WHQ WH ( 8 jV AMSV \RZ DUBY
IQFOMRQ AYHWW DQGH FHBIQFHIQ67( 0 DQG67( $0
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/I HAWVRQVR P IQXWMV HDRK

7KV \RSIE H SBUHV \WH FIMFDAQMYHRAIRQR EIRBJ\  SK\ VIFDO
HGXFDMRQ DQG KHDAK VAHGRHV B\ IRPXAMQ) RQKRZ EUDMIQ]

IQ GHQPHV HQHU\ WDQVIRUP DMRQ IO WH KXP DQERG. SDMFXOWD 1Q
VSRW DQG SK\ VIEDCDPYIMIAY 943HDWIQ) LV D IXQEDP HQEO

SK\ VIR®J IFDCBUIRFHW HWHQIDARU@H SO\ [Q) D YMIORS! [Q
GHIYHUQ) R\ JHQ W RXUFH DQG UHP RYIQ) FDUERQ QR IGH

8 QGHYARIQAQ) WLV SURFHW 1V FXFIDARUDKGMY DQG DQ RQH
HQJ DI HG 1Q SK\ IEDCDRWYIMA DV MAUHA® P SDRW SHURWP DQFH
HQGXWQFH DQG RYHIDOKHDAK 6 \MGHQW Z [@H SHUP HQAZ W \KLY
\RSIE WURXJ K VHYHIDCDP\YIA DQG \WH FUHDIWYH GHYHBSP HOR
QJ MICSRAMY 1Q & DOYD

5HSILDRY WP« QMOW R SK\ VIEDCDR\MYIMAV
. . %UHDMQ DVSRZHU - 0 HABMRQY
VXSSRWY . ( GXFDIRQDCB RAMY/
%R EWDWIQ)
' IDSKUDI P DM EUHDKIQ)

. ([ SBIDMRQR! WH 3 K\ VRBJIFDQP SDPWR! 3 K\ VIEDCS PUYIMAV
./ HDUIQ) DERXVWKH 9HQHIW R Y4HDWIQ) 7 HFKQTXHV

. ' HYHBSIQ) &RP P XQEDIRQ DQG 3 UHVHQOIMRQ 6 NQY

. ( QFRXUDJHP HQAR $ WIVAIF ( [ SHWIRQ

. $SSTDMROR . QRZBIGIHWR 5 HDQ' LIH 6 \MWDWRQY
R &RMERDWH / HDUIQJ

. - 8 QHWMQAQ) R WH AURBRIIEDA HFKDQWP V R Y4HDWIQ]
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. 6\WGEHON Z [QFED® XQEHYABQG \WH UHVSILDRY A AP
. AKPMUH DQG IXQRIRQ [QFGGAQI KRZ R\ JHQ LYV WDQVSRWMG DQG

XUD/HG [Q \WH ERG

. 6WGEHON ZIQBFRIQ] HKRZ QLHHQADPAYMA SK\ VIEDO
H HUAVH P HAABMRQ DQG EUHDWIQ) H HIAVHY  DIHPVEUHDMIQ)
SDWALDY DQG HQHU\ BIYHY

. 6\WGEHON Z [QEHYHES \WH DELOW \R FRQGXAWAP SGI H SHUP HON
DQG REVHLYDURQY UHDWMG \R WHUEBDIQ) DQG SK\ IEDO
DR HQKDCAQ) WHUVAHQME 1OTXWY WNQY

. 6\WGHON Z 1@P SURYH \WHUDELOWV \R FRP P XQEDW FRP S®f
VAHQME IGHDV FEDW® DQG HIHAIYHO B\ FUHDMG DQG SUVHQIG
SRWMY/

. 7KH ZI@HKDGFH WHUSXETF VSHDNQJ W@ DQG FRQIGHFH IQ
SUAVHQIY [QRUP DVRQ R \KHUSHHWY

. 6\WGHON Z [@AHQ \WHQ WHUDELONV \R Z RIN FRIERDWHO 1Q
JURXSV VKDUQJ) UHVSROVEIONA DQG FRQMEXUQ) R D FRP P RQ
JRDO

. 7KH ZI1OSWDAIYH FRRSHIDWH SIREGP VROIQ) DQG GHAMRQ
P DNQJ WN@
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7 KH IOMEVASEDY DSSURDFK 1Q \WH VXEMPWOFOGHY \KH IRTZ 1QJ
SUDPIWFDCDSSTDMRYY

. 5HVSILDRY 6\ WP < 8 QGHYARQAQ) \WH UHVSILDIRY A VWP
KHSV VWYGHQW DSSUHFIDM KRZ WHUERG. VXSSOHV R \ JHQ GXUQJ
SK\ VIEDCDRWYIMAY DQG KRZ. \KLY [P SDPW RYHUIDGSHURWP DQFH

. * DV([FKDQIH / HDWQI DERXW DV H FKDQJH HCDEGN WYGHQOW
\R XQGHYABIQG WH [P SRUICFH R HILFHQAR] \ JHQ GHIYHY \R FHYY

DQG FDEERQ GR] IGH WP RYDO
. &HO@OU5 HVSILDIRY * IDVSIQ) \WH \AMSV Rl FHBXOUUHVSLLDIRQ
D@Z V VNGHQON \R VHHKRZ HQHU\  $73 IV SUIRGXFHG DQG Z K\

R\ JHQ LY YMIORUDW®ME SHURWP DQFH

. (NEHQNAUHDMQ) 8 QGHYARQAQ) HIFHQNEBDMIQ) KHSV
DG DQG FDQ EH DSSTHG R HYHY SHYRQ RSWP IVH \WHU
R\ JHQXWH HCKDQHAQ) HQGXUDQRH DQG SHURUWP DQFH

. 3K\ VIEDG P 6 \WGHQN Z LOXQGHYABIQG \WDWQMQUH SK\ VIEDO
DRYIW GHP ROMDMY KRZ H HIRVH IQFUHDVHY EBHDMIQ) (DWW DQG
R\ JHQGHP DQG

. 0 HAMMRQ 3DRWAQ) P HAMMRQVKRZ VKRZ GHHS FRWRGIG
EUDWMQ) FDQUHD[ \WH ERG DQG FRQVHYH HQHU\

. YUHDMQ) ([ HIRVHY 3 WDRAMIQ] VSHALE EUHDWIQ) H HIFVHY
KHSV VWWGHON [P SURYH WHUEUHDKIQ) HILEHQR DQG HQHU\
BYHY

<BPA2XK
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. URBJ\ . THKQRBU\
. 6SRW . &RPP XQFDIRQ

- W

. 1 J7P>DI

YHRUH \WH FOW Z DK WL YIGHR RQKRZ KXP DQV DQG DQP D& X\VH

UHVSILDIRQ R SRZ HUWHUPH@ Z W HQHU\ \KDWADQ EH WDOVIRWP HG QR

P RYHP HOWMG-R @N 1 \WH VWYGHQIV NQRZ BIGTH R ( QIO L VX IELHOMAH

YIG-R FDQ EH SO\ HG IQ FOW DV Z HOD

( [ SDIQ W ANGHON \KDWKH. QHHG R\ JHQWR XVH WH HOHU\ \WH \ARUA

+XP DQV QHHG\KLY HOHU\ | RUWHUIXCPURQY EXWADQ DOR XVH IWRUVSRW

DQG SK\ VIEDCDRIYIMEN

2 CHZ D\ \RDFTXWH R\ JHQLV WURXIK EBDWIQ)  + XP DQV EUHDWH DURXQG
P HV SHUP LOXAM $ VN VHGHQW \R FRXQAKH QXP EHUR WP HV \WH\

EUHDWWH GXUQ) RCH P IQXWM

6 KDUH \WH UHVXGOV DP RQJ \WXGHQW

<BPQ2JK
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. 5 INFJI QUadKD

/ HAVRQ ,QURGXFURQ R % HDIIQI DQG ( QHU\ 7 WDQVIRWP DARQ

Y4R®R] LEDY [ SOODARQ
. 5HVSILDRY 6\\WWP ([ SOIQWH AKFMUH DQG IXQRIRQ R \WH UHVSILDIRY

VWP IQFOEQ) WH QRVH WDFKHD GIQIV DQGADSKWDIP < RX FDQXVH
\KLV YIG-R DV DQH DP S®I_YIGR

. * DV([FKDQIH ' HVFUEHKRZ R\ JHQL IQKDBIG IOR \WWH OQIV GLIXVHV
IOR WH EGRG DQGWDQVSRWNG R FHTY ( [ SDIQKRZ FDUERQQGR] IGH D
F\ SIRGXPWR FHO@UUAVSILDURY 1V H KDBIG

. &HBOU5 HVSILWRY ' IVFXW KRZ FH@ XVH R} \ JHQWR SURGXFH HQHU\
$73 \WURXJK FHOOUUHVSILDIRY KL K@ KUQJ \WH AMSV R J OFROWY
\WH . UEV R FOI DQG \WH HBIPWRQ WDQVSRWWAKDIQ

,P SRUBQFH LQ 6 SRUN

. ([ SDIQKRZ HIEFHQMEWDWIQ) 1V FXFIDARUDKGMA \R P DQEIQKLIK
HQHUJ\ BIYHY DQG SHURWP DQFH
" LIHHQAQMOWWEA RN SK\ VIEDCDRYIW UHTXIUH YDU 1Q) DP RXQNV R
R\ JHQ HYHY SHWRQVKRX@ GR SK\ VIEDCDRIYIW HVSHFD® KLIK

QMM RQHV < RX FDQ FKHAN WLV YIGHR R XQGHUARIQG \WH 1P SRUUCFH
R SK\ VFDODRAIYW YIGR
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. 5 INFJI QLadKD

([ SHIP HQWV
. 3K\ VIFDCDRIYW

o $SPMW ( QIDIHMGHON 1Q D VKRUWIQMQWH SK\ VIEDCDRYIW H J
XQQQJ IQSOFH MP SIQJ PNV RUD TXIENJDP HR \BJ
o 2 EVHYDURQ + DYH WYGHQN QRUFH DQG UHFRWS FKDQI HV IQ \KHU
EUDMQ) DWW DQG GHSW GXUQ) DQG DIVMUWKH DRYIW
. 0 HAMMRQ
o SPAMW * XIGH WYGHQON \WURXJK D EUH P HAMBMRQ VHVWIRQ IRFXVHG
ROGHHS FROMRMIG EWDWIQ) <RX FDQSD\ W1V P HAMMRO 1O \WH
FOW
o 2 EVHLYDIRQ $VNVXGHON \R SD. DWHQIRQ\R KRZ \WHUERG. IHHY
GXUQ) GHHS EUHDIKIQ) FRP SDUHG\R Z KHQWWH\ DUH DRYH 6 KDUH Z W
AXGHQN \WDWP HAMIMRQ DV D EBDWIQ) H HUFVH KDV P HQO
EHQHIW KHSIQ) WHP 1Q ERIK WHUGDIO @/HV DQG GXUQ) H DP V
5 HIXOUP HAMIMRQ UHGXFHV AW DQG D HW B\ GZ HIQ) FRUWYRO
GIYHY WERRW |RFXV DQG FROFHOIDMRQ  SURGXPYIW DQG GDURIQ)
DQG [P SIRYHV P HP RN DQG FRJQUYH IXQRAIRQ Z KIFK IV AXFIDARU

UHMIQQ] DQG UHFD@Y WYG. P DIMUDO

<P 2JK
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. 5 INFJI QLadKD

YIHDWLQD ( [ HUFLVHV

o $RMW 7HDFK VWGHQW VSHALE EBDWIQ) H HIAVHV VXFK DV
QDSKUDI P DI EBDMIQ]  EBDMQ) GHHSO IQR \WHEH® DQGER|
EUDWQ IQKDIY KROGIQ) H KDEY DQGKRTQ) |RUHTXDAFRXQN
& KRRVH RQH VWGB! DQG SUDRYH W W \AMGHQN

o 2 EVHLYDIRQ + DYH WHGHQN SUDRWH \WHVH H HIFRVHV DQG REVHUIYH
KRZ FROAR®IG EUHDMQ) DIIHPW \WHUHQHU\ GIYH® DQGVHOH R
FD®

| HWWRQ * IRXS: RIN &UDWQI 3 RWMY RQ %HDWIQJ DOG ( QHUI\
7 DQVIRWP DWRQ

, QARGXFVRQ
5 HFDS \WH DRIYIMEV 1URP WWH SUHYLRXY BMVRQ

. ([S@QW\MA\I(D:KJLRXSZI@:U-DNDSR\AMANDMS@QJKRZW
DWLJ QHG DRYIW DIIHAW EUHDMIQ) DQG HQHU\ WDQVIRUP DURQ 6 \WGHQNV
Z 1@¥ RN Z W \KH & DQYD SOWRP \R FUDW G MICSRAMY 7R H SOIQ
KRZ \R FUHDW D SRAMUIQ &DQYD \ RX FDQ SO\ WLV JXICH 6 \WGHQN FDQ
H\KHUXVH D 1UHH & DQYD DFFRXQARU L WH VFKRROKDV D SUR & DQYD
YHWIRQ DYDIDE®! IRUP RUH SRMELQINAV Z WIQWH VREDUH 6 HWKS D
& DQYD DFFRXQNEH RUH \WH GMVRQ DQG VKDUH B 1QIQIRWP DIRQ Z WK \WH
FOW DIWUH SOIQQ] KRZ \R HAVYKH SRAMULQ & DQYD

<P 2JK
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. 5 INFJI QQadKD

* IRXS' LYIVIRQ
. ' IYICH WH FOW QR WUHH JURXSV  HDFK IRFXMQ] RQRGH WSH R DRI
D 3K\ VIEDGB PIYIW * URXS
E 0 HAMDMRQ* URXS
F Y4HDWIQ) ([ HIFMH* URXS

*WRXS: RWN

3K\ VIFDOS PWYIW * LRXS
. $WNWWH JURXS \R FUHDW D SRAMUH SOIQIQ) \WWH P SDPWRI SK\ VIEDO
DRRYIW RQ EUHDWIQ) DWW DQG R{ \ JHQIQENH ( QFRXUDI H VAMGHOW \R
IQFOGH ADIWDP V VKRZ 1Q) KRZ R{\ JHQ LV XVHG GXUQ) H HIAVH DQG KRZ
LQFUHDVHG SK\ VIEDCDRIYIW GHP DQGV P RUH R] \ JHQ DQG HQHU
0 HGMMRQ* LRXS
. 6WGHON VKRXG FUHDW D SRWMUH SDIQQ) KRZ P HAMBMRQ DIl HAW
EUDWIQ) SDWHQV UHD[ DURQ DQG HQHU\ FROVMYDIRQ
. 7KHJURXS FDQ XVH LOOWDMIRQY \R VKRZ GHHS EWHDWIQ) WRKQTXHV DQG
\WHUEHCH IW ROWH ERG. DOGP IQG
OdHDMLQD ( [ HFLVH* LRXS
. 7KLV JURXS VKRX@ FUHDM D SRAMUH SOIQQ] KRZ VSHALLE EUHDKIQ)]
H HUFAVHV FDQ HQKDQRH EUHDIMIQ) HILFIHQR. DQG HQHU\ BIYHY' ) RU
H DP S® \WH FDQ SURYIGH NS B\ NS LOMKRIRQY IRUSHURIP 1Q) \WHVH
H HUAVHV

<BPQ2JK
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. 5 INFJI CCaQKB
/HAWRQ  * LRXS 3 UHVHQEMRQV DQG' VFXWWIRQV

, QURGXFVRQ

. YAHO UHP 10G WGHON R \WH REMPIYH Rl \WH GM/RQ \R VKDUH WHU
IIOAQIV RQKRZ GLIHHQADRYMAY DIIHAWEBDWIQ) DQG HQHU
WDQVIRUP DURQ

* LIRXS 3 IHVHORMRQV
. ( DPK JURXS SUHVHON \WHUSRMMUR \WH FOW DSSUIR P LQX\MV SHU

JURXS
. * IRXSV H SOIQWHUSRVMY 1Q GHABIO QVFXWMQ) \WH VAHQME SUCFISBV
EHKIQG WHUIIQEQIV
' WVFXWWIRQ DQG 5 H BFWRQ
. &OW' MPXWIRQ ) DFOBM D GVFXWWIRQ RQWH SUHVHORMRQY B\ DVNQJ
IR®Z Q) TXHIRQY
o : KDWAG\ RX ®DU) DERXVKH UHDMRQUKLS EHE HHQ EWDWIQ) DQG
HQHJ\ WDQVIRP DURY'
o +RZ FDQWLY NQRZ BIGIH EH DSSTHG R [P SURYH SHURWP DFH 1Q
VSRW DQG GDIO @H'

<BPQ2JK
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. 5 IVFJI GOAOKD

. DS 8S
. 6XP P DUVH\WHNA SROQN GVFXWHG GXUQI \KH SUHVHQBMRQY
. ([ SDIQWDWEXUQ) WRVH  OMRQY NGHQW KDG D FKDQFH \R \WXG,
. QRWRQH EXW VXEMFW VP XGBGHRX\VO
. 0 X@P HAD DW &DQYD SRWMU
. 6SRW H HIFMHV
. %R®I\ UHVSIDRY A WP

3UHIP LODY 3 UHSDUDWRQ
. 5HYIHZ &RQMQN) DP IIDUVH Z W \KH UAVSILDRY \A VMP - JDV
H FKDQIH DQG FHO@UUAVSILDURY

« SUHSDUH 9 1IGHRV 6 HBIPWDQG TXHXH XS HGXFDMRDOMGHRY RQ \WH
UHVSILDWY M WMP DQG WH IP SRUIBCHH RI SK\ IFEDADRRYW

YIGHRV DUH @NHG 1O WH BMVRQ SOQ

0 DMUDY
. &RP SXWMUDQG SIRMPRUIRUVKRZ 1Q) IGRV
., QMOHVDFFHW RUSWH GRZ QBDGHG YIGHRV
. 6 SDFH IRUSK\ VIEDCDR\YI\AV
. <RIDP DW RUFRP IRMIE®! VHDIZY |RUP HAABMRQ
. 2 EVHYDIRQ Z ROWKHHW DQG Z LMZ] X\MQUE
. $FFHW R &DQYD SURYIGH ®JIQ GHE 1L XMQJ D FOW DFFRXQN

<P 2JK
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0 DWUDY
. 6\RSZ DK RUMP HUIRUWP IQJ SK\ VIEDODRIYIMAY DQG P HAMMRQ
VHWIRQV
. &RPIRMDEGI VDWY) RU VSDFH IRU SK\VIFDO DRV DOG

P HAMBMRQ

. 6WGEHQNP D\ QHHG KHS XQGHYABQAQ) FRP SB[ EIR®JIEDO
- FRQFHSW @\H FHOOUUHVSILDMRQ DQG J DV H FKDQIH
. 6RP HWYGHON P D\ 11QG SK\ VIEDCDRIYIMAV \RR VWHQXRXV RU
KDYH KHDGK DMXHV @ M \WHUSDMFSDUMRQ
6 \WEHON P D\ QHHG KHS FUDIQ) SRWMY XMIQJ & DQYD RURWHU
QJMIORRY HVSHAD® IL WH OFN SURUH SHUHQRH
* URXS G QDP IEV FDQYDY  Z W VRP H \AXGHQN SRAMED
GRP IQDWQY WH JURXS Z RINZ KIBI RKHY P D\ QRASDIMFLSDM IX@®
&RP SOMZY \WH SRAMUZ WIQ \WH JLYHQWP H ILDP H P LTKWEH
QLIEXQVSDMEXOWD [RUP RUH GHVBABIG DQG DUYAF SUHVHQBMRQY
. 6RPHWYGHONV P D\ H SHUHQFH DJ IHW RUGVFRP IRWZ KHQ
SUAVHQMY \WHUZ RUN\R \KH FOW

. « 6 \WGHOM GHAFDWRQ 1QYROHP HONQ JURXS SUIRVFW DQG

IQAYICGXDAFRQMEXWRQY DUH YDAHG Z KHQ DRNYHO SDWASDUICY 10
DOSURMPIHDMMG DR

. 7DVN\V DIP HG DWAXGHOM XQGHYABQAQ) R BHVSILDRY IXQRIRQ
\WURXJ K \WH FUDIRQ Rl SRAMY/

. 9 \VXDOFUHDIYIW Z W \WH H SOQDMRQ R FUDUQ) H HIAVHY Z KHQ
FUHDIY SRAMY/

. 3UHVHQEMRQ VN Z KHQ VKDUQ) 1IQDOA] MICSRMY

. ) HHGEDFN GXUQJ \WH FOW Z DS XS VHWIRQ

<P 2JK
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. IHAVRQY  PIOXOMVHDAK RU BMRQY P IOXMV HDFK

$ VWY IOMBEVASTEDY \RSIE VWYGHQW Z OEVFRYHUKRZ JHRP HE
VKDSHV KDYH EHHQ XVHG \WURXJ KRADWKIMRY - BDUD \R GHVFUEH
WHP 1Q( Q@K DQGWHQSWRIWP / (* 2 URERW \R FUD\WM DQG
VKRZ FDVH \HVH VKDSHV \WURXI K P RYHP HOW7 KH\ j@DOR HQIDIH 1Q
P DWHP DWFDOFDBXOMRQV UHDWMG VR \KH VKDSHV DQG FUHDW \HLU
RZ Q DU RUN IGFRISRIDWQY JHRP HWE HBP HOW

5 HFRP P HQGDURQ 1L SRME®I P DNH\WWREBFNGMRQVR P IQXMV

. * HRPHW \KDSHV DQIGNV
SHUP HMU DUD A P P HW
. 5RERWV SIRIWP P Q)

. (Q@K/DQIXDIH YRFDEXDU

|RUVKDSHY DQG GHVFUSURQY
FRP P XQEDIRQ W@

;w”'” ”Q““”Q“'“HR‘ . 0 DNHP DIV FDBXOMRQV R
) MR IQoHY SHUP HWU DWHD DQI®
JHRP HWE \VKDSHV 1Q GlLIHHQW

P HDVXUHP HOWN
DUNVAF P RYHP HON

<P 2JK
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I

. - ,GHOM DQG (DP HEDME JHRP W VKDSHY  AUFBI WIDQI ®f

VIXDWH UHABQI®! SHQMIRQ KH DJIRQ RAMIRQ 1Q( QOK

« " HVFUEH \WH SURSHWAV R \KHVH VKDSHV XMIQJ DSSURSUDWM
JHRP HIE WP IQRBI\ 1Q( QIOK

. 8 QGHYARQG \WH UHDMRQVKLS EHE HHQ FRGH LOMKPIRQY DQG \WH
UHVXE) URERWP RYHP HOW

. 5 HRIQ HDQG AVFXW WH XVH Rl JHRP HWE VKDSHV 1QZ RUW R
DWWKURXI KRAWKMRY  FMZ) VSHFLLE H DP S®V

. 7RIRAMUIQQRYDIYH \KIONQJ B\ FRP EIQQ) WFKQEDOWNGY Z WK
DUYANF GHVLIQ

. * DIQD GHHSHUXQGHIABQAQ) R \WWH IQMSED. EHE HHQ JHRP HWY
. DUWWDQG \MFKQRBJI\
. P SIRYH ( Q@K OQXDIH WO HDWMG\R67( $0 YRFDEXOW
DQG FRP P XQEDURQ

<BPQ2JK
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. ' HYHBS SWRIAHQR (QIGHOM Q) DQG GHVAUELQ) JHRP HWE
VKDSHV XMQJ DSSURSUDM YRFDEXDU

. ( QKDQFH WHUSWRI WP P 1Q) VN DQG XQGHYABQAQ) R URERIF
P RYHP HOW

. 6\WHQIWHQ\WWHUP DWHP DIFDCDELOIA \KURXJ K SUDFWFDO
DSSTDMRQV R JHRP HWE FRGFHSW

o ([ SUHW \WHUFUHDWWIW \WURXI K WH FUDMRQ R JHRP HUED®

LQVSIUHG DA RN
. P SUIRYH FRP P XQIFDIIRQ DQG FRIERUDIRQ VN@ WURXI K
\WDP Z RUN DQG SUHVHQIBMRQY
. %HP RHHQYDIHG 1Q ®DRQ) WURXIK KDQGV RQ FRIERIDIYH
DRYLA
. 0 DKV . ) ICHDW
. . 5RERIFV .+ MRY
. ( QOKOQXDIH
B oo

| HWWRQ

,QURGXFH \WH URBI Rl WH JHRP HWEE 1L XUHV 1O [1QH DU \WURXI KRXAVWKIVRY
6KRZ SDIQIQIV Rl 1DP RXV DUYAN \WDWKVHG JHRP HWEDOILI XUHV 1Q \WHU

SDIQIYV @\H 3 IHVW0 RQAUIDQ YUGIHVE IBA ) UDONG W® 6 RID' HDXQD.
HAW
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. 1 OJ7P>DI

* HRP HWE 1LJ XUHV KDYH SO\ HG D VLI QUEDQAR®! 1O 11QH DWWV DFIRW YDURXY

FX@MUHV DQG P H SHUIRGY ,Q$ QAHQW UHHFH WH * HRP HWIE SHURG AUFD
v&( LV UHQRZ QHG IRUW GRP IQDQFH Rl JHRP HWIE P RV 1Q YDVH

SDIQIY WHGRIY D FEDUDQG RUEHUHG DHWKHME 1Q*  UHHN DW7 KH
0 HARSROWO0 XVHXP R $WW 6P LOWD \KH YDXKDXV P RYHP HONQHDI® W
FHQMXU * HP DQ. LOMIUDWG JHRP HW LOR P RGHWD GHVLI Q DQG DUFKIWMFMUH
IRFXMQJ RQ DEVDPWRUP V DQG IXQRIRQDDP  Z KIFK Z HIH H SUHWHG 1O
IXUQMMUH \M[ B! SDWHLDY  DQG RWHUDUE RN

. S5 INFJI QUadKD

, QURGXFH EDME JHRP RWEDALI XUHV Z W CHVFUSMRQ 1Q WH ( QK @QI XDIH
&IWFB $ SHIHAWW® URXQG WKDSH Z KHUH DOBRIQWV RQ \WH HGI H DUH \WH VDP H

QBGRH ILRP \KH FHORH

7UDQI B! $ FEVHG VKDSH Z W \KUHH VIGHV DQG WUHH DQI BNV

6 TXDUH$ VKDSH Z W IRXUHTXDOUGHY DQG | RXUW KVWDQI BNV

5 HAVBIQJ B $ VKDSH Z WY IRXUMGHV Z KHUH RSSRVAM VIGHV DUH HTXDODQG DO
DQJ BN DUH W KWDQI BNV

3HQRIRQ$ FEVHG VKDSH Z W ILYH IGHV DQG ILYH DQI BV

+H DIRQ$ FAVHGVKDSH Z MW V[ MGHV DQGM[ DQJ®V

2 PV RQ$ FOVHG VKDSH Z W HI KWAGHY DQG HI KWDQI BV

<PA2XK
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. 5 INFJl GREOKD

* LYH \WH VMGHQW | OVK FDUGY QR Z W Z UNHQ 1L XUHV DQG D VHQMGFH Z M
GHVFUSWRQ DQGD GDZ Q) R \WHP 6 \WWGHQW VKRX@ FRQQHPWKHP

| HWRQ

' IYIGH WH FOW 1Q VP D@ IRXSV , QAKPWKHP \KDWKH. Z LQUHRHYH VHRUAW
QRMV Z M GLIHUHQAI HRP HWEDALI XUHV \KDWKH. QHHG\R SIRIWDP D BUR
URERWR VKRZ WWURXIK P RIRQ 7 KH RKHUWDP \/ VKRX@ J XHW \IH VKDSH DOG
FDOKH QDP HV 1Q( QIOK

<RXP D\ XVH6FRDWK 3\ WRQRU- DYD RUGLIHHQMBURIDP P 1Q) OQIXDIHV
6 XSSRWWMDP VV GXUQ) \WH SURFHW * LYH\WHP VXJ JHIRQY IRUKH URERVWR
XVH @ KVWAJ QD DWHYHY DQJ G FRUHU VR P DNH MWHDMHUIRUI XHWIQ)

3 URYIGH \WH GHFHWDW P H DOG VXSSRWRUILQVKIQ] WH \BWN

| HWWRQ

( YHY JURXS VKRZ V WH SUR] UDP P HG URERWAKH UAWWR \WH FOW LV I XHWIQJ
\KH 1L XU

2 QFH \WH ILJXUH LV UHFRIQVHG  IWWKRX@ EH P HDVXUHG DQG D FHWBIO

P DWHP DWFDCFDEXOMRQ RURSHIDMRQ VKRX@ EH SHURWP HG
\WRXGEH\WR AIDZ WHP 1Q\WHUGQRMERR\Y DQG P HDVXUH WH DQIGNV RUR
FDBXOW \KH SHUP HMUDQG \WH IDFH R \H JHRP HWE 1LJXUH

' R\KLV IRUWH ILJXUHV R DOXH JURXSV

7 KHQ BMHYHY XGHQAP DNH D AUDZ 1Q) 1QZ KIEK R IQFOGH RCH JHRP HWE
ILXWH B\ \WHURZ Q FKRIFH
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| HWRQ

6 \WGHQW DUH VKRZ 1Q) WHUGIDZ 1QIV 1Q IURQAR \H FOW DQG \WH FOW IV
IIQAQI \WWH KIGGHQ XVHG JHRP HWEE 1LJ XUH DQG VKRXD MIQ( QIOK 7KHQ
\WH KDYH D QVFXWIRQ

& ROFOXVIRQ
/ HDG D FOW QVFXWIRQ Z KHUH VAXGHQN VKDUH WHUH] SHUHQFHY  FKD@IQI HV
DQG WXP SKV \MURXJ KRXVWNH SURVIFW

$ VN TXHWRQY \WDWIH GPWRQ \WH FRQQHAIRQY EHE HHQ JHRP WY DWDQG

URERIEV
' IVFXW \WH SRIMQUIDA RUIXUWHUH, SBUDMRQ DQG UHDOZ RWB DSSTFDUIRQY R
\WHVH FRQFHSW
. 3 URWPRUIRUSUHVHQIBMRQY
. ) OVKFDBY RUYIVXDE Rl JHRP HWE \KDSHV
. 1 RV Z WY Z UMIIQ VHQMQFHV Z W GHVAUSMIRQ R \WH JHRP HWE
ILIXURV

. /(* 2 URERWIFVNW Z W SURIWDP P 1Q) VRI\E DI
. &RP SXWMY RUNEGW Z W SURI P P 1Q) VRIE DUH IQADIG H J
[(*2 0I0GMPYV 6 FADWK RUDQ VXMIE®! SURILDP P IQJ
HOQYILRGP HQANDWZ RV Z MK/ ( * 2 URERWFV

. $WWXSSOHV SDSHU P DUNHY SDIQAVHE
. 0 HDVXUQ) \RRY WXBLY SURADRRY

« 1 RMERRNV DQG SHOHFIY |RUMNHWKIQ DQG FDBXOMRQV
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- « 6RPHWYGHQV P D WIKJJ®I Z W SURIWDP P 1Q] RUDEVADFW

P DWHP DWFDOFRQFHSW 3 URYIGH GLIHIHQIDWNG LOMKRIRQ DQG
DGEMRQDOVXSSRWDV CHHGHG

. 71P HP DQDIHP HQWFDQEH D FKD@IQIH ( QUXUH \WDWHDFK BMVRQ
KDV D FEDUMIKPMUH DQG SDFH

.« * URXS G QDP IEVP D\ UHTXIUH DWHQIRQ \R HQVXUH HTXMDE®

SDWMASDIRQ DQG FRMERIDIRQ

« 8 VH D NDKRRWRUDCRKWHUMROR DWHW \WH J HRP HWE-

XQGHYABQEQ) DQG P DIWHP DWFDCDSSTEDIRQ
. 2 EVHYH WYGHQONHQ) DI HP HOADQG SDIMASDUIRQ 1Q GVFXWIRQY
DQG SUVHQBMRQY
. &RBPWAYGHONH BRIRQY RQ\WHUGDWIQ) H SHUIHQFHV DQG
FKDOIQIHV

<BPQ2JK
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. /HAMRQV R P IQX\WMV HDFK

7 KHWMHP H IRFXVHV RQWH UAVHDUFK DQG VMG R \WH HFRA VAP
FEVH \R \WH VFKRROKNURXJ K DQIOMEVASEDY DSSURDFK 7KH
IOMYHAIRQ R WH IQFOGHG QVAISTHY  EIRBJ\  1ICHDW P XVIE DQG
SK\ VIEDCFX@UH IV D IRFXV RQ EIRAYHWAW SK\ VIEDCDRIYIW DQG
NCQRZ ®IGI H DERXWHQYILRGP HQBCSURMARQ

7 KURXJ K RXAVERRUREVHYDMRQY [Q CDWUH VMGHOW WYG. \KH

LQMIDRIRQ ERE HHQ SOQWV DQG DAP DY HFRBJIFDADRARY/ DG \WH
[P SDRWR KXP DQ DRYIW RQ\WH HFR WP 3 KRWRJ UDSKYV DIG \WWH

UHVHDURK SURFHW DQGDUH D Z D\ R GREXP HOAKH GYHYH @H 1Q \WH
HFRW WP

5 HFRIQ] 1Q) VRXQGV IURP CDWMUH DQG FUHDIY P XVIEDCY. RV UHBFW
WH FRQRHRIRQ EHE HHQ COMUDCSKHCRP HCD DQG DWZ KL

SURP RIZY VAMGHOM FUHDIYIW DQG SHUFHSMIRQ

2 XVERRUSK\ VIEDCDRIYIW VXSSRIW WH KHDGK. @HMIMBI RN AMGHQN
7KH SIRFHW R FUDIIY SKRWRJ UDSKIE FRA HY IQYROHV WH XVH R

IP DIH SIRFHWIQ) WIRKQRBJLHY $ @KHVH DRYMAY GHP RQADWM
IXGHOM NQRZ BIGI H DQG WO 1Q GLIHHOADWDV B\ HQIDIIQ) \WHP
1Q DRAMYH LOTXIY GDLQ)

<BPQ2JK
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. (FRAVIWP . ( FRSDK
. YRAYHYW . 3URMAIRQR WH
. 3KRRJWSKIE HOQYILRGP HQW
IP DIHV . ,QMEVASEDY DSSURDFK
. 3KRR FROUH . $RYH GDQQ]
. 5HAFOIGP DMIDY . &RRSHIVMRQ
. 0 XVIFDO . &UDWW
LOMKP HQV

. 7R GDWY) DERXWGALIHHQNEIRBI IFDOVSHAHY DQG \WHU KDELDW

WURXI K SKRWJ UDSKIE URVHDURK

. 7R UHYHDOKH IQMUHDMROUKLS EHE HHQ EIR®J IEDOSUGQFIS®N DQG

QLHHOMHEP HON R SKRRIWDSK\  FRP SRVMRQ KUY DQG
FKREH R REMFW

. ([ SBUQ WH UHOMRQUKIS EHEHHQ P XVIE DQG QDVMUA
. $FTXWUQI SUIDPWFDONGY IRUMINQI SKRRV \WDWWKRZ \IH EHDX\W

1Q CDMUH

. ' HYHESIQ) VN IRUYIVXDOSUAVHQEMRQ R ARUHY DQG FUHDIYIW

WURXIK SKRWJ UDSKIE P DWUDO

<P 2JK
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« 7R DFTXIUH SUIDAF-DONQY | RUMNAWKICQ] \WH SKRWJ UDSKHG
EIR®J IFDCREMFW

. 7R EXI@ FRQCHAIRQY EHE HHQ ALIHHQAAHQME GQVASTHY DQG
\KH DUW
. 7R P DN\H D SKRR FR®JH RUFRBPIRQR SKRRY EDVHG RQ

VSHALLE EIRBJ IFDCFAMUID SOQN 1IXQIL DQP D&Y SOQARUDQ
QAYHWW QDWMUDCSKHGRP HD
. 7R GHYHES REVHYDIRQ FRRSHIDMRQ DQG FRP P XQEDWRQ VN

. $FTXWHG NQRZ BIGI H DERXAL HIHQNEIR®] [EDOVSHAHY DQG
. GHP RQAMDMG D GHHSHUXQGHYARIQAQ] R EIR®] IEDAEYHYAW

. $FTXWHG VN@ IRUINQ) SKRRIUDSKIE SIEWUHY DQG WAL ARV
\WURXIK LP DIHV

. $FTXWWHG SIDPIFDONQ IRUGLDZ 1Q) \WH FDSWUHG EIRB IFDO
REMIFW

. &UHDIMG P XVIEDOY ROV IQVSILHG B\ \WH VRXQGY DQG P RYHP HOW
1Q QDWUH

. P SURYHG WDP Z RUN DQG FRP P XQFDMRQ DP RQ) VWMGHQW

. $ZDHR \WH IOMUHDMROVKLS EHE HHQ QLI HIHQMNFLHQME
QVFASTHY DQG \WH DWW

. ' HYHBSHG WO IRUFIMFDOMQNGQ]  FUDWH H SUWMRQ DQG
FRIDERDIRQ

. $FTXWHG WA IRUSUHVHIYIQ] HFRA VAMP \V DQG QDMUH
FROVHYDURQ
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. UWURBIJ\ . 3K\ VDX
« OXVE . 3KRRJUSK\

. ) ICHSW

. "1 I?P>I

«  3UHVHOMMRQ R \WH WSIE DQG REMRYHY R WWH GMWRQ

. QURGXFIQ) WGHQNV \R \WH EDVIE SUCHSBN Rl SKRRJ UDSK)
./ HAMWUH RQVSHAHY GYHWAW RN RUDQVP V 1Q QDWUH DQG \WHUKDELDW

. 5 INFJI QQadKD

) RBZ HGE\ KDQGV RQ DPYIMAY UHDWG \R REVHIYIQ) QDWUH DQG \BNQJ
SIPMUHV

2 XVERRUREVHUDMRQ LQ QDWH

6 \WGHON JR RAWOR \WH VAKRRO DU SDUN RURKHUGHDUIE. CDMUDO
HOQYLLRQP HQW7KH. DUH SUH GYIGHGIQRJWRXSVR SHRS®IHDFK  DQG HDFK
R \MHP KDVWH\BWVNR REVHYIQ) GLIHHQMVSHY R SOQN DQP DY IQHRW
6 \WGHQN XVH DOXHUVHQOMHV R REVHYH RUDQWP V VRXQGV DQG

P RYHP HQNV IQ QDWUH 7 KH JURXSV DOR GRN DWQAEYIGXDCHBP HOV R \WH
HARA VWP VIXFK DV \WH IQMIDRIRQ EHE HHQ SOQN DQG DQAP D&Y RUKH

IP SDPWR! WH HQYLLRQP HONRQ EIRAYHWAW SROMUQN ( DFK JURXS NHHSV

QRMV Z RIWKHHWR H SOIQWH FRP SB[ LOMDRURQY 1Q WH HFRW \AMP
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. S5 INFJI QuadKD

1 DMUH SKRVRJ LDSK)
6 \WGHQN XVH FDP HDV RUVP DUSKRGQHV \R FDSUMUH Z KDWKH. REVHLYH 7KH\
IREXV RQ GABLY VXFK DV \WH GLIHIHOMVSHY R BDYHV R GHAIGXRXV DQG
FRQLHURXY SOQN \WH SDIWADY RQWH Z 1Q1V Rl EXWHUQHY WH EDUNR WHHV
RUIQMHMG) QDWDARIP V DQG SKHQRP HQD ( DFK JURXS Z RUNHG \RJ HWHU\R
FUHDW D FRBPIRQ RN SKRWRJ IDSKV UHSUHVHQIY \KH GYHWIW R @H 1Q \WH
HFR VAMP

([ SRUQI VRXQGV ILRP QDWW
6 \MGHQN H SGUH \WH GLIHHQWRXQGY WDWADQ EH KHDUS 1Q \WH HQYILRGP HQW
R ELGV IQHFW Z 10G RURKHUCQDWUDCSKHQRP HOD

2 XVBRRUSK\ VIEDCDRWYIW
$ Z DOIDBQ) \WH HFR SDW! 1O \WH REVHIYHG HFRA VWP (XQQQJ \ RID

I\ P CDWEFV

3KRWR $ QDO WY
6 \WGHON UHMD\R \WH FOWURRP  DQG DCDOVH \WH SKRRV \BNHQ B\ XSBDAQ)
\WHP \R D FRP SXWURUDSWS 7KH XVH \WHUCRMV \R KHS \WHP VHOHV Z W
IQIRUP DMRQ DERXVWZ KDWKH VDZ 1Q HDFK SIEWUH  WH WSH R SOQARUDQP DO
W |HDWUHV DQG W QHWGH

&KRRVIQJ WH P RWWXIME®!I SKRWRV |RUD SKRWR FR@MJ H
7 KH SKRRV VKRXG FRP SGP HONDHFK RKHUDQG WAODERXVWKH EIR®J IFDO
AYHMW 1O \WH REVHLYHG HFRV WP
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. 5 INFJI QQadKD

& UHDW SKRWR FR@J HV DQG RUSKRW DEXP V
$UDQIH SKRRV DGGVKRWW WXVH IP DIH SUIRFHWIQJ VRIE DUH

&UHDWQJ P XVIEDOQWAKP HOW ILRP UHR\ F®IG P DIMUDY
6 \WGHQN XVH WHUIP DI LODIRQY DQG XMQ) UHR\ FBIGP DMIDY SOMIF

ERWBN GQUONFDQV Z RRGHQ WAV DQG RKHY P DNH P XVIEDAQAKP HQN

P SLIRYLVDARQ DQG &RP SRVIMRQ
6 \WGHON XVH \WHUYREHY \WHUERGHY DQG \WH LOMKP HQN \KH KDYH
FUHDWG \R P SURYIVH DQG FRP SRVH P XVIEDCBIHAHY 7KH VKRX@ IQFOCH
VRXQGY WDWIHVHP EGI REVHYHG QDMUDCBKHQRP HD  \WHMQIIQ) R LGV
\WH VRXQG R \WH Z 1QG RUWH EDEE@) R \WH UYHU 7KH FDQ P MM WH
P RYHP HQV R DQP DY IQCDWUH  10SSIQ) \WHUDWP V @\H D ELG MP SIQ) @H
D IUR) RUFDZ @Y @\H D VQDNH
6 \WGHQN Z RUNVRI HWHUIQ J URXSV \R GHYHBS FKRUHRIWDSK\ |RUHUVKRWY
SHURWP DQFH 7 KURXIK \WHUP RYHP HQNV \WH  Z LOKDYH \R \MQDERXVWH

KDWP RQ. 1Q\WH UHDMRQUKLS EHE HHQ P DQ DQG QDWW 71P H IV VHWDMCH IRU
UHKHDWY/DODQG SHURWP DQFH

) LP 1QJ WH FKRUHRJI WSKLEF SHURWP DQFHV
9IGRV

3 LHVHQUEMRQ
( DFK JURXS SUMVHQN WHUSKRWRI UDSKIE FR®IHV P XVIEDXZ RUW DQG

FKRUHR] UDSKIE SHURWP DQPHV R WH UHVWR \KH FOMY DQG LOYIWG J XHW
SDUHQW \MDFKHLY VFKRRCP DQDUHP HQW

<BPA2XK
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. 5 INFJI QuadKD

& ROFOMRQ
$ VKRUWFBMQJ \BIBI DERXVYKH DFKIHYHP HQAR \WH VHWI RDY R \WH \RSIE DQG
DQ DWHWP HOAR \WH VAXGHOM SUR] UHW

5 HOPWRQ DQG IHHGEDFN IR \VAMGHQW

© H \KDQN \WWH VAXGHQN | RUNHUSDMASDIRQ DQG DRI

. &RP SXMY RUDS\WRSV
. . &DP HIDV RUP REI®I SKRQHV Z W D FDP HID
. KW VKHHWR SDSHU $
. &RBUHG SHF® RUP DUHY
. 6RXQGUHFREQ) GHYIEH RUFRP SXMUZ WK VRXQG UHFRGQ)]
VRI\Z DWH
. 6R\EDUWH IRUSIRFHWIQI SKRRV DQG FUHDIY D SKRR FRAUJH
. 0 DMIDY IRUGR FI) D FDQV Z RRGHQWIENY SOMIE DQG

JOW ERWBN
. $ GYHWH Z HDIWHUFRQAMRQY \KDWP D\ P DNH RXAVERRU

REVHYDIRQY GlLILEXORULP SRME®!

. 1RVHIRP YHKIEXOUWDIILE RURKHUKXP DQ DRIV FDQ SUHYHQN
VAXGHQW IURP KHDUIQJ \WH VRXQGV R CDUMUA

. ' HSHQAQ) RQWH GFDURQ \WHUH P D\ EH D @ LWNG QXP EHUR
SOQNDQG DQP DOSHAHV \R REVHYH

. | RZ @KWZ KIFK Z [@P DNH IMAELIEXGWR |RFXV DQG \BNH FGDU
SKRRV
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« 7THKQEDCBUREGP V VXK DV H KDXWMG EDWUHY OFNRI

PHP RY [QWH SKRQH P DDXQPUIRQQ) FDP HID

« " IIEXONR IRFXV REMFW VXHK DV W DQIQWHRW RUIDWAP RYIQJ

bQAP DV

. / DFNR SDMQFH DQG BW R IQMHWDP RQJ VAXGHQN LL \WH. 1DIO

R FDS\WUH \KH GHVIUHG SKRRY TXIEND

. ' LIEX@AV 1IQ BFRIQ] IQ] WSHY R SDQN DQG DQP DY DQG

VRXQGV [Q QDM

. / DANR FRP SXWMUVNAY IRUIP DJ H SURFHWIQ)]
., CDEIOW R 110G DSSURSUDM SKRWRY DQG P DNH D SKRR FR@UH R

\WH REVHYHG HFRW WP

. 6 \WGHQN Z LGEH DWHWHG WURXJ K \WHUIQYRGHP HOAEXUQ)

HGZ RN 1Q WH HFRVA WMP \WWHIUSDWIFLSDMIRQ 1Q GVFXWIRQY DQG
JURXS DRV

« 7TKHUFDP HD W@ FRP SRUWWRQR \WH FDSWUHG P RP HQNDELQWY

\R DCDOVH SKRRJ WDSKV IGHQM  SOQADQG DQP DO/SHAHY QD7
FRQFOMRQV DQG [QMSUHWEDD Z IOEH DAWVHWHG

« 7TKHTXDOWV R \WH FUHDWG SKRIR DEXP  Z IGEH HYDADWG

FROMOMHBIPWG SKRRY R DQVDIRCDONDY

. 7KHDFFXWDR  FOUM DQG SHWXDVYHCGHW Rl WH IQIRWP DIRQ

SUHVHQMG 1O WH AXGHOAFUHDIMG SRAMUEURFKXUH DV Z HODV \KH
VAXGHOM VN 1Q SUMVHQIG) \WHUSIRWFW Z LOEH DWHWHG
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JHARQY R P IQAMV HDFK

7 KLY GMWRQ SOQ H SBUHV WH UHDMRQVKLS EHE HHQ DUFKIWRMUH DQG
HQIIQHHUIQ)  HP SKDVIMQJ \WH GHVLI Q DQG FROMKPIRQR
VXVABLCDE®! VIKPUMUHY 7 KURXI K IRXUBMRQY VAMGHQW DUH
LONRGXFHG \R \WH DUFKLMPMUDAQ) HQXIW [RXQG 1Q CDMUH \WH
HYROMRQR! KXP DQ FRQAKPIRQ DQG \WH SUDPWDADSSTFDMRQ R
\WHVH FRQFHSW [Q FUDMQ) HAR 1UHQRD EXIAIQIV 7KH JRDAY R
LOVSILH VAXGHQN VR [QMI UDW CDMUDCHBP HQW IQR FUHDWH
IXQPURCDOGHMI QV IRUHGHU\  HIIEHONEX@IQTV

. 6 XVABAQDE®! EXXQIQIV

. 8VHR QDMDP DMIDY - 1 DIUDOARKPMUHY
1Q FROAMKFRQ - " HMJQ

. (QHJ\ DQGZDMU . &UDWW

HIHHERA 1QDIFKWRMUH - ' WDZ1Q) WNHWKHY

- ( YROMRQR FROMKXAWRQ . 7HDP ZRWN
WRKQTXHV

. 7RUHFRIQVH DQG ADZ IQVSILDIRQ IURP \IH CDWUDOARKFUMUHY
DQG WDGAMRCDCP HKRGY 1Q GHVIQQI VWABICDE®! EXLGIQTV

. 7R XQEHYADQG WH VKUWURP  CDWDOR HQJ IGHHUHG P DMUDY 1Q
FROAMKPURQ DQG H SEUH WH UHOMI IMRQ R CDXUDCHBP HOW 1Q
P RGH.Q DUFKLAMAXUA

. 7R GHVJQDQG FROMKPWD P RGHR D VXBIGDE®! EXITIQ)
IOFRSRIDI QDWIUDCP DWAUD® DQG HQHU\  HILEHQAGHVLI QY
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. " HHSHUXQEHYARQAQ) R VXVABAGDE®! DUFKIWRMUH SUQRISGN DQG
. \WHUDSSTFDIRQ 1Q P RGHD FROM W
. &UHDMG RW ICDAFROAKRIRQ R DURKMWWPMUDCP RGHY

« +DQGV RQH SHUHAH 1Q G-MJI QQJ DQG EXIGIQ) DURKIWRXUDO
P RGHY

. P SURYHG WDP Z RUN DQG FRP P XQEDVRQ VN@

. $Z DHHW R \WH HOYILRQP HQBAP SDRWR EXI@IQ) P DMIDY DQG
G Q FKRIEHV

. &UDID D VXBICDE®! EXI@IQ) P RGHO

. ' HYHBSIQ) \WDP Z RUN DQG FRP P XQFDURQ W@

. 6FHQFH + ( QLRGP HQBOANGHY
. ODKHP DIV . 7HKQRBI\
. S

. 1 J7P>DI

| HWWRQ

%HI1Q Z W DQ IQMIDAIYH SRGD) \RRCRUDSS \R J DIWHUMMGHOM RSIQRQV RQ
YDURXV ABAMP HQW DERXWDUFKLWRXUH DQG VBICDEIOW VXFK DV $ @QHZ
EXI@IQIV VKRXG KDYH VRDUSDCHY  RU |\ IP SRUBIQWVRUEXITIQIV \R KDYH
JUHQVSDFHV ' R\ RX \KIQN XVIQ] QDMUDCP DMUIDY @\H Z RRG DQG VARCH
1Q FROARKFVRQ 1V EHWHUIRUWH HQYURGP HQAKDQ XMVIQ) P HBCHBP HQW DQG
SOWE FROUGHIQ) DODVSHAW R H WDRIRQ SURGXFURQ DQG UHA\ FAY R
\WHVH P DMUIDY"

' VSO\ \WH UHVXEOV @H DQG XVH WHP DV D VABG) SRIQAVRUD GVFXWIRQ
DERXVWHUSUHFRQPHSUIRQY DQG VRAHEOYHZ V RQ VXVBICDE®! DUFKIMAMUA

<BPA2XK
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. 5 INFJI QUadKD

8 VH D SUAVHQIBMRQ \R VWBLWD GVFXVWIRQ DERXVKRZ DQIP D&Y @\H ELLGV
\MUP MV DQG EHDYHWY EXIG WHUKRP HV XMQJ P DIWMID® |RXQG 1Q WHU

HQYILRCQP HQV

, @ RUP DIRQ \WDWADQ LQFACH

+RQH FRP EVH HP SO\ JHRP HWE HIIFHQR Z W WHUKH, DI RQDCFHTY

P O [P IMQJ \WRUDIH VSDFH DQG P IQP IMQ) FRQAKFURQ P DWUDOP DNQJ
\WHP DP RGHCR P DWUDCHIIFHQR UHBIYDQAR KXP DQ GHVIQV 1Q SDANDI Q]
DQG FROMKAIRQ

%ALG 1 HIV GHP ROAMDM GYHWAW DQG DEDSWELMW YD Q) VLI QUIFDQ®
DRUIRW VSHAHV \R P HHAWHQYILRGP HQICFKD@IQIHV © HDYHUELGY IRU
IOADCQFH FROAMKPWHDERIDM GHVAV \WDWSURYIGH SURMAIRQ IURP - SUHCDIRLY

LOVSILQ) @ K& H.I KWDQG VXMBICDE®! DURKMWMAXUDOGHMI QY
7HP WM 0 RXQGV | HDWUH DGYDCRHG DUFKIWPMUDOGHMI QY Z W [QMEDO

QHE RUNV \KDWIHI XOW WP SHIDWUH DQG KXP [GW VRP H HYHQ P DORIQQ]
FROABQAQMIODCFRQEMRQY WURXI K QDWUDOYHQMMRQ

<RX FDQWKRZ H DP SBV WURXJK D VIBHVKRZ RUYIGHR FTSV

/ HANH AXGHON VNHWK RUP RGHODQ DQIP DO/ KRP HXVIQ) FO\ RURIDIW
P DMIDY

/ HAWVRQ
YAH® RYHYIHZ R KRZ KXP DQV KDYH KMRUFD® XVHG CDMUDAP DWUDY O\H

ZRRG WRQH DQGFD\ 1Q FROAKAIRQ 3 RIQARXVWKH VP LOUMHV DQG
GLIHHQFHY Z W \WH DQP DOj KRP HY DQG \WH | DPWKDVWZ W WP H RXUKRP HV

FKDQJ HG D ®WDQG EHFDP H YHY GLIHIHQWURP \HLY

<BPA2XK
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. 5 INFJI QUadKD

( QFRXUDJ H VAXGHQN R GVFXW Z KDWP RGHUE DUFKIMRMUH FDQ BDUD | URP
\WHVH QDWUDCDQG KMRUEDCH, DP SV
,QURGXFH \WH FRQFHSWR VWBICDELDN 1Q EXICHQ] SUDPIFEHV

QURGXFH J UHHQ WIFKCREJ LHV 1Q FROAMKAIRQ VRDUSDHY' JUHHQ URRIV
DI DWUKDLYHZY

6KRZ KRZ WHVH \MFKQRBJ IHV DUH LOMI IDMG IQR P RGHD EXICIQIV WURXI K
YIGHRV RUSUHVHQBMRQY 6 KRZ H DP SBV R P RGHW) HQJ LGHHUQ)

\MPKQRBJ IHV DQG \MPKQTXHV WDWADQ P SURYH \WH VXVBICDELD DQG HQHU
HIEEHA R EXT@IQIV

| \ RX KDYH P RUH \IP H\ RX FDQH WG E\ LQFOAQ)

. WG R QLHHQNFX@UDDQG JHRIWDSKIEDAFRQM W 1Q Z KIEK
DUFKIWIPMUH DQG HQJ IGHHUQ) SO\ DQ P SRUBONIRGI 1O WH VXBICDE®
GHYHESP HOANR VRAHMAY

. DQH DP ICDWRQ R \WH SRWIEGI HKIFDOE®P P DV DQG VRFIDAWXHV
UHDWG \R VXMBICDE®! FROMKPIRQ DQG W DSSTFDMRQ LQ YDURXY VRAHEO
VHWDI V
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. S5 INFJI QuadKD

QIURXSV BMAXGHQN EDDIQARP 1G-DV IRUD VXMBICDE®! EXLGIQ)
IQFRISRIDIQY] [HDWUHY QVFXWHG

9/HI 1Q VNHWKIQ) \WHUGHMIQV <RX FDQJLYH\WHP \BM\V @H k QMI DM D
S\WDP IGZ M D YROP HR DSSWR [P DMY  FXELE XQWOR\ RXUGHMIQ

" HWMUP ICH WH GP HOVRQV Rl D VI XDUH EDVH DQG \WH KHL KWKDVWZ LODFKIHYH
WLV YROP H & ROMGHUXVIQ) WLV S\ IDP 1G DV DQ H\ H FDRKIQJ URRIVRS RUD
FHQORDOGHFRIDWYH HBP HQMWR HQKDGQFH YIVXDAQMUIHVNQ\ RXUP RGHOY RU

K HVJQSDWR \ RXUP RGHOR LQFOIGH D ALF®I Z MY D GDP HWUR DERXW
XQW JIMQJ D AUFXP IHHQFH FBVHWR  XQW?7 KLY FRX@ EH XVHG 1Q GV QQJ
HOP HQN @\H Z 1QGRZ V RUGHFRIDIYH SDWHADY RQ \WH EXITIQIV H WURUyY

| WWRQ
* LYH WP H VR \WH AMGHON \R 1LCDD/MH \WHUVNHRKHY

8 VIQJ P DWUDE VXFK DV UHR\ FOIG P V IDEUE  DQG CDWUDCHBP HON @H
ZRRG 1L \WH Z HONRQ REVHYDIRQ WH. FRX@ SIEN MDQG RKHUQDMUDO

P DMIDY  \AXGHQN EHJ QR FROMKPD P RGHR WHUVXBICDE®! EXLEIQ)

| HAVRQ
/ HWKH VWYGHQW Z RUN DQG 1ICDOVH \WHUP RGHY
6 XSSRWWKH JURXSV GXUQJ \KH SURFHW

1\ RX KDYH P RIH WP H\ RX FRXGLGFOGHZRINQ) ZIW ' P RCGHGY
VRI\& DUH VXFK DV 6 NHWKS S RU7 IQNHUFDG \R D@7 \AXGHQN \R FUDW G MBIO
SURRINSHY RN WHUGHWLI QV SURUR \WHUSK\ VIEDCFROARKFUIRQ
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. 5 IVFJI GOAOKD

& ROFOMRQ

( DFK JURXS SUHVHON WHUP RGHIDQG GVEXWHV KRZ \WHUGHWLI Q FROUEX\MV
\R \XOMBICDELON

' WVPXWQ) SRMQIDAHDCY. R P SGP HQBMRQ \R HOKDQFH XUEDQ
VXVBICDELONW DQG Q/DELOW

. EX@Q) P DMIDY WA\ FOEGI SOWIFV Z RRGVADSY IDEUE Z RRO
. UAVHDURK \RRY' DFFHW \R FRP SX\WMLY DQG CEWDUHV

. YWXDODIGV P DIHV YIGHRY DQG SUHVHQOBMRQY

. FO\ RUADIWP DWUDY

. - ADZI1Q) VXSSV SHHY XXeW SDSHU

. * IDVSIQ) WH \MPKQEDODVSHAW R VMBICDE®I G Q
- . %DOQFQ) FUDWH DQG SUDRWFDIDVSHRW R DURKIMWRMUDAGHLI Q
. &RMERIDMRQ DQG Z RINQJ \RIHWHUIQ JURXSV \R GHVLIQ DQG
EXI@ ARKPMUHY FRX@ EH FKD@IQI 1QJ

« 6 \WWGHQW Z 1QEH DWHWHG EDVHG RQ WHUHQJ DI HP HQAZ W \KH

P DWUDO FUHDIYIW 1Q WHUGHVI QY XQGHIABQAQ) R VXBICDE®
SWDAWFHV DQG FRIERDIYH HIRWV 1Q \WH SURMFW

<P 2JK



7KW IQMEVASTEDY \RSIE FRYHWY GLIHHQMNGY VXFK DV GAMIQ
EXVIGHW FUDIYW CDQFH HQI DI Q) VAXGHQW 1Q D UHDQAE SURVFW
\R FUDW D GDQFH VRKRRO, W JRDAV \R GHYHBS SIREGP VROIQJ
FUMFDOKIONQ] FRIERIDIRQ DQG FRP P XQFDURQ W@ E\ DSSOILQ)]
EDVIE SUCAS®N R EXGIHWEDQQAQ) DQG SURWIPWP DCDIHP HOW

6 \WGHQW DUH FUDIYH 1O YIVXDDAQ) IGHDV IRUD GDQFH VFKRRODQG
FUDIZ) D VNHWK SOQ IQFRSRIMG HBP HQNV R 1ICH DWWV SDWR
\WH SURFHW WH VWG GLIHIHQMVSHY Rl GDQFH g IRDI VSRW DQG
FOVMEDQY DQG GHYHBS FKRUHRI UDSKIHV \KDWP DK \WHUSURVIFW

7 KH UVX@OW/ \WH FUDMRQ RN RUJ LCDADQG UHDDAF SURVIFW [RUD
VSHALLEE KD@IQ D GDQFH VFKRROZ KIEK FRP EIQH EXVICHW IGHDV
FUHDYW DQG FKRUHRIUDSK\ 7 KH WHP H DEGUIHWWHV SUDRIFDOND 1Q
P DW\V DWWP XVIE DQG SK\ VIEDCDRIYIWY \WURXJ K GCDQFH

. %MOHW DQG IDQFH  9XGIH  FRW SDQQQJ  UHVRXUH
P DQDJI HP HOAR FUHDWM D WUHH URRP - GDQRH VRKRRO

. ' HVJQ 6SDFH SDQQQ) DHWKHE @ RXW

. &UDIYW &RQFHSWEHYHBSP HOMNHWK SOQ YIVXDOVDMRQ

. ' DQFHV . QRZBGIH R QUHHQMVSHY R &DQFHV WH QHHGV R
DFHY

. ( QUHSIHQHXWKIS & UHDWG DQG P DQDILQ \ RXURZ Q EXVIGHW

. &RMERDIRY 7HDP ZRWIN FRP P XQEDIRQ SUREGP VROIQ)

. 30QQQ) 6HNY JRDY GHYHBSIQ) VDM IHV DARFDIQ) \BVNY

. &UDIYHWWMQNQ) * HOHDIY IGDV IQCRYDIYH SUREGP

<BPQ2JK
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« 7RGHYHES D GHWI Q SURMRWRUD GOCQFH VFKRROZ WK \WKWUHH KDQY
« 7RDSSO FHDWH WA 1QWH I THG R YIVXDDW Z KHQ YIVXDDQ]

\WH IGHD R D GDQFH VFKRRO

. 7RGHYHES SIREGP VROIQ) DQG FUMFDOKMQNGQ) VN B\

G-MJQQI D &R VFKRRAFRCQAHSW

« 7RDSS®O EDVEF SWHASENV R EXGI HWAUHDMRQ DQG SURMIFW

P DI HP HQW

. 7R GHYHBS FRRSHIDMRQ DQG FRP P XQFDWRQIQD JURXS E\

FUHDIDY GDQFH FKRUHRJ UDSK)

« 7R XOW FUHDIWIWY DQG IQQRYDWH \KIQNQJ
. &UHDWG RUW ICDADQG WHDDAIF SURMIFW | RUD KD@IQ D GDQAH

VFKRRODFFREQ) \R WH EXGJ HWDQG SOQUHG DRIYMAV

. $FTXWHG SIREGP VROIQ) DQG FUMFDOKIONQ) WNAY 1Q GHVLI QQ

D &QFH VFKRRCHRQFHSW
,P SURYHG FUHDIWH W@ IQWH IIHG R YIVXDDW B\ FUHDMQ D

SOQ VNHWK  SUHVHQIZY D YIMRQ IRUD GDQFH VFKRRO
. $FTXIWHG SUDPIFDONGY |RUDSSTEDIRQV R P DWHP DIV

SURSRWRQY VA PP HW  VSDUDOMINQ)  SK\ VIEDCDRIYIW DQG
FUHDIYIW 1Q GDQFH

«  &UHDWG FKRUHRIWDSKIHY R ALIHBHQMVSHY R CDQFHV  IRDI

VSRW FOMEDO
' HYHBSHG\MDP Z RIN FRRSHUDVRQ DQG FRP P XQIEDUMRQ W@

. 0 DIHP DIV . W
. 0 XVE « ,QRUP DIRQ \WMFKCRRI\
« 3K\ VEFDCHGXFDWRQ. 7 HFKQR®J\

<BPQ2JK
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7 KH\RSIE EHJLQV Z W D \BXO! DERXVWANMGHOM [QMUIAVW 1Q CDQFH DQG KRZ \R
GHWMUP IQH 1L D ODQFH VRKRRQV JRRG

) RBZ Q) 1V DQ IONRGXAIRQ\R \WH \RSIE R \WH BMRQ ' DQFH 6 FKRRODQG D
EUH H SOQDIRQ R \WH FRQHAIRQ EHE HHQ P DWHP DWFV DQG GDQFH

$ QVPXWIRQR! WH GLIHHQMVSHY Rt GDQRH DQG \WHUIP SDPWRQ FX@MUH DQG
SK\ VIEDOKHDAN

7 KH QLIHHQMVSHY R GDQRHV \KDWZ IQFH IQFGGHG LQ \WH SURVIPADUA
SUHAVHQMG 1ROIGDQFHY VSRW GDQFHV DQG FOMEDOEDQRHY

7KHP DQSURE®P IV SRVHG +RZ FDQDURRP EH QYIGHG IOR \WUH SDIW \R
\KDWALI HHQAEDQFHY FDQ\BINH SOFH [Q HDFK R \WHP \BNIQJ LOR DFFRXQKH
SUGASGNV R P DWHP DIV JHRP W DQG SURSRMRQY!

. S5 INFJI QuadKD

3 LHSDUDARQ | RUSDUAFLSDARQ LQ SURMIFWDFWYWHY

6 \WGHQN DUH QYIGHG QR \WUH ZRINQJ JUIRKSSVR SHRSOGI

( DFK JURXS IV JLYHQ\WWH \BVN R GYIGQ) D RRP [QR \KUHH SDIW GHAFDWG \R
IROIGDQFHV  VSRW GDQFHV DQG FOVMEDGEDGRHY

6 \MGHQN P X\MWP HDVXUH \WH GP HOMRQV R \WH URRP  FDBXOW W DUHD QU7
D SOQ GHWMUP [OH \WH RSWP DOSOFHP HQAR \WH \WUHH CDQFH KDQY \BNQ)J IOR
DFFRXQADMUDOT KWYHQIDMRQ DQG RKHUIDRRY

3 LIRMRWAGHYHBRRSP HQW
$IVWWUWH URRP LV GYIGHG IQR \WUHH HDFK \WWDP UDQGRP © VHBFW RCH R WH
IXANUH URRP V

<P 2JK
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. 5 INFJl GRAOKD

7KH\MDP GHYHBSV D FUDWH SURVMPWRUWH GV QR W SDWR \WH UIRRP D
VNHWK R WH KDOVBNQJ LOR DFFRXQAKH FKRVHQWSH Rl GDQFH VI H QDUMUWDO
@ KWDYDIDEIDW R GUAMQI URRP VV DQG RKHY/

6 \WGHOW XVH HBP HQW R [lGH DUWWFRBXWY @\ RXVYR P DNH \WHUYHQXH
DWIDRIYH DQG LQVSILIQ) \R GDGRHY

V' HMP 1IQQI D EXGI HWRUUHCRYDMRQY HTXISP HOVFRWHP HV FKRUHRJI UDSK\
DQG P XMF
v 2 (H VWGHONRQ HDFK WDP \BNHVRQWH WIRBIR &) 2 FDEXOMQ) FRW IRU

HTXISP HOMHQMQMKRRUVDOUHY DQGP R 7KH UAWWR WH\WDP FDQKHS
Z WK \KH UAVHDUFK SDWVE\ 11QEQ) DYHUDI H SUEHV |RUWH YDURXY FRAV

v & RWHP H IGHDV DUH GHYHBSHG FRP EIQQ) WDGMRCDCHBP HON Z W P RGHD
WHQGV DQG JHRP HWE VKDSHV

v & UHDW D FKRUMRIWDSK\ LQYROIQ) EDVIE P RYHP HQW Rl WH FKRVHQWSH R
GDQFH XMIQJ P DIWHP DIFDALI XUHV DQG SURSRMRQY IQ\KWH P RYHP HQN

v 6 HBPIRQ R DSSURSUDM P XVIE IRUMH CDQRHV

v 6 \MGHOW XVH QLHHQAHVRXUFHY  IQMIOHWYIGHRY IQMYIHZ V DQG RKHY R
\WHUFKRIEFH

v & UHDIM D VNHWK Z W DSSURSUDM P DWUD® RUWURXJ K D GHWL Q VRIE DUH
SURGXPWKDVWAKRZ V WWH \MDP |/ FROFHSWR \WH CDQPH VAKRRCKD@ 3 KRR UDSKV
R GDQFHY FRKMQJ SURSV DQG RWHUMP V GHHP HG DSSURSUDW P D\ EH
IGFOGHG 7 KH VNHWK VKRX@ UH GPVWKH RYHIDADW RVSKHUH DQG IHHCR! \WHU
SOFH 1Q D ADQFH VFKRRO

<P 2JK
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. 5 INFJl AN

5 HKHDUW/DY
v ( DFK WDP  UHKHDWAHV \WHUSUWRVMRWM RFXMQI RQ \WWH CDQFH P RYHV
FKRUHRIWDSK\ DQG P XVIF

0 XVIE DQG SK\ MIEDCHGXFDMRQ \WMDFKHY KHS WDP V SHUHPWKHUP RYHP HQW
DG WP 1Q)

7 R HQHU IVH DQG SUHSDUH |RUWH CDQFH DRYIMAY \AXGHQW GR D VKRWZ DUP
XS \KDNCFOGHY FRRECDIRQ 1G] EIOW DQG EDOGQFH H HIAVHY DV Z HODV
H HIAVHV UHDWG \R P DINHP DIFDALIXUHV SURSRMRQY DQG.JHRP HWE
VKDSHV

3 IHVHOWMRQ

( DFK WDP  SUHVHQN IW SURMPVWR \WH RKHUMXGHON R \WH FOW DQG \KH
WDFKHY KL K@ KM \WH P RANP SRUEONHDINUHAY 1BRUSOQ LQRWP DIRQ
DERXVYKH FKRVHQWSH R GDQFH W P XVIE DQG FRWYP HV EXGI HWDQG D VKRWY
GHP RQADIRQ R WH GHYHBSHG FKRUHRI UDSK)

<P 2JK
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. 5 INFJl AN

& ROFOMRQ

7 KH\RSIE HQGV Z MY D JURXS UHBIPMIRQ 1O Z KIEK \WH WHGHQW GVEX\W \KH
IRBZ 1Q) TXHAMRQY

. : KDNAG\RX GDWDIRP \WH \RSIE"

. : KDWZDVP RMOQMHAID \R\ RX"

. +RZ ZDVWH SIRFHW R GMJQQJ D KDODWKH GDQFH VFKRRO

. KDWKD@IQIHV GG\ RX IDFH FUDUQ) \ RXUSURVRW

. +RZ ZRXG\ RX [P SURYH\ RXUSURVIPWL \ RX KDG P RUH WP H'

6 \MGHOM FRERDIYH FUDYH DQG P DINHP DWFDIDSSTEDIRQ W@ DUH
DWHWHG

EXGJ HIY
. 0 DMIDY IRUD VNHFK R \WH KDOSUIRWPWFTSSIQIV [URP
P DID] IGHV QHZ VSDSHWY FREXUHG SDSHU
. DADZIQ) R \WH URRP \WDWZ L@EH XVHG IRUD GDQRH VFKRRO
. & DEXOWURUDSSTEDMRQ IRUGDZ IQ) XS D EXGIHW

$ FRP SXWUZ W, QMIHNDFFHW IRUMHDUKIQI IQRUP DIRQ

. . 3DSHU SHA® P DINHY IRUNHWKIQ) IGHDV P DNQJ SOQV

<BPQ2JK
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. &RPEIQQI NRZBIGIH IRP GLIHHQMHGY DQG IOMI IDWDY) \HP

QR D UHDQAF SURVRW

. YXGIHWSOQQAQ) R VWHGHQASIRVWPN FRWN P DQDUHP HOW
. * RRG YIVXDO/DMRQ R VMGHQNGHDV DQG SUVHQBMRQ 1Q DQ

DWMDALH Z D\

« 7TKHRHDIWRQR D FKRUHRIUWDSK\ \KDWARWHVSRQGV R \KH SURMFW

IRUD KDQIQ \WH CDQFH VFKRROGHELY SOQCHG DRIYMA

. / DANR JRRG FRP P XQFDIRQ DQG FRRUECDIRQ R \WDP

P HP EHY GDAQ) W AVDIUHHP HQW DQG GHD\  1Q SUIRTUWHW

« [P WGP H\WR FRP SGW \KH SURMFWEHFDXVH \KH \AXMGHQWN KDYH

RKHUGDLOQ) \BVNV

. 0 DQEQQI \KH P RIYDURQ DQG FRP P W HOAR DOANGHQN 1Q \KH

SURWFW

. 7KHGHIQURQR! | DIUFUMAD IRUHYDODW SURMFW DQG

FROAWKPIYH |HHGEDAN R VWMGHONV

. 6\WGHON Z LOEH DWHWHG RQ\WH SHURUP DQFH R SURVPVWEM\Y

\WHUDEIDNV \R GHYHBS DQG SUHVHQAD GHBIGBIG SOQ |RUWH GDQFH
VFKRROP DIMHP DIFDONY IRUEXGIHIQ  VAKHGX@Y)  DARFDURQ
R \BV\V DQG UHVSRQVELDN 6 N \R FUDWM YIVXDOVDMRQY
VNHWKHV \R UHSUHVHOWKH IGHDV R \WH GDQPH VFKRR(Y L@EH
DAWHWHG

. 6\WGEHOM GDQFH SHURWP DQFHV Z LOEH MG HG RQ FUDIYIW

WFKQTXH Vi QFKURQEEW DQG DAY

. 7KH HYDODURQ R \WH IXGHON Z QDOR IQFOGH WHUFRQMEXURQ

\R \WH FRRSHUIDURQ LQ\WH WDP - GMIIEXMIRQ R URBIV 1Q W
FRP P XQFDURQ FRRECDURQR DRIRQY

<BPQ2JK
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. /HAMRQY R P IQXOMV HDFK

' XUQ) KLY BMVRQ VWNGHON Z IOXQEHYABIQG KRZ. 1QMI DI
\WFKQRBJ\  DQG VAHGH LOR SK\ VIEDCHGXFDIRQ SURYIGHV D
FRP SUHKHQLYH DSSURDFK R VXSSRMZI SK\ VIEDOMZHW WURXJ K \KH
IQMYHAIRQ R P X@B®! QVASTHY 7KLY BMWRQ FRQGHPW P RGHWD
WRKCRBJ\  VXFK DV IMgHW DSSV DQG YWHDOHD@V 95 R FUDIM
HQIDJIQ) DQG SHYRQDIVHG Z RINRXWH SHUHGFHV Z KI®! GHHSHQQ)
VAMGHOM XQGHYARIQAQ) R SK\ MIRRJ IFDADQG EIRP HFKDQEDO
SUGFISBNV %8 FRP EIQQ) SK\ IEDCHGXFDMRQ Z W IQWI KW IURP
EIRBJ\ VWHGHON BDWDKRZ WH FDERYDVEXOUM VIMP  UHVSRQGY \R
H HAVH XVIQ] WRKQRBJ\ \R P RQUMRUKHDWWIDWN DQG DQDOWH
SHURWP DQFH
. &DERYDVFXOU
6\ AMP
. 3K\ VRRJIFDO
5 HVSRQUHV
. 91D HDOV 95

. +HDGK 0 RQRUQY
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. 6\WGHQN Z [@BDLD DERXVWNH \WKPMUH DQG IXQRIRQ R \WH
FDUERYDVEXOUM WP IGFBAQ) KRZ \WH KHDWEBRG YHWHY
DQG EGRG Z RUN RI HWHUWR GHOYHUR] \ JHQ DQG QXAMHOW GXUQJ
SK\ VIEDCDR\YIW
6 \WGHQN Z LOGHYHBS \WH DELONV \R P RQWRUDQG LOMSUHW
SK\ VIRBJ IEDOEDW VXK DV KHDWWIDW DQG FDBRUHY EXUHG XMQJ
IMgHWW DSSV

. 6WGEHON Z (@ DO SWRIFHGR 1QXVQ) 95 \MAKQRBJ\ DQG IMgHW
DSSV R HQKDQFH WHUZ RINRXWH SHUHQRHV DQG WDFN
SHURWP DQFH

. 6\WGEHQWN Z [@P SURYH \WH WFKQEDONG QHHGHG \R HIHRPYHD
XVH IMgHW DSSV 95 KHDGVHW DQG P RIRQ VHORY SUHSDUQ]
WHP [RUIXWUH \MPKQR®J LEDCDGYDQFHP HOW 1Q IMGHW DQG
KHDGN

. 6\WGHQW Z [OFHWHUXQGHYABQG \WH FDUERYDVEXOUM VWP DQG
KRZ SK\ VIEDCDPYIW [P SDPW KHDUWWDW R\ JHQGHIYHY  DQG
RYHUD@FDUERYDVFXOUKHDIK

. 6\WGEHON Z (@BDWDKRZ \R HIHAYHO XVH IMgHW DSSV DQG 95
WRKCR®J\ \R P RQWRUDQG [P SURYH SK\ IEDOVZHW

. % UHFREQ) DQGDODOMQ) SK\ VIRBJ IEDOEDMD VXFK DV KHDW
UDW DQG FDRUHY EXUHG VAXMGHOW Z LOHKDGQFH WHUDELONV \R
IOMSUHDQG XVH DB \R IQRP \WHUIMGHW LRAUGHV

. 6\WGEHQN Z [@CHYHES SWRIIFIHCR 1QP RGHQ IMgHW WRKQRBJ\
IQFOAQ) IMgHW DSSV DQG 95 HTXISP HOW
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. 3 DWFSDIRQ LQ SK\ VIEDCDPYMAV Z IOKHS P SURYH VIXMGHQW
. SK\ VIEDOLZHW GIYHY' SURP RUQY) KHDEKMIHUQHMMB! KDEW

. 6\WGEHON Z [@BDWD\R IGHOM DQG VROH SUREGP V UHDWMG \R
LOMI IDMQ) WRKCRBI\ QR IMGHW VXFK DV WRXEBMKRRIL
\WRKQEDOMVXHV DQG RSWP IMQJ Z RIRXWEDQV EDVHG RQ CD\I
DQDOWY

. OMIWDIDY VXEMFW @H EIRBJ\ \MFKQRBJ\  DQG KHDIN
HGXFDURQ Z [@INHD VSDUN IOMHDFIRW P XUIB0! QVASEHY
HQFRXWDIIQ) VAMGHQW \R H SBUH IXUKHUBDLOIQ) RSSRUMQUEV 1Q

\IHVH DDV
. %R®I\ . +HDW ( GXFDIIRQ
. THKQRBJ\ . 6FAHQH
. 6SRW

. "1 OI?P>I

< RX FDQZ D\WK \KLY YICHR DERXVWKRZ \MFKQRBI\ IV EDFNHG B\ VRHQRH \R KHS
SHRS®! Z W \WHUIMHW LRAMCHY $ VN VXGHQW R GRZ QBDG D IMgHW DSS RQ
\WHUP REI®! SKRQHV DQG JLYH WHP D IHZ P IQX\V \R H| SBUH Z KDW/XFK DQ

DSS FRYHWY 6 KDUH Z MW VAMGHQN \WDWOQ KLY FOMW \AXGHQN Z LOXQEHIABIQG

\WH P SRAMBQFH R FDUERYDVEX@UM VWP V DQG \RJ HWHU\ RX Z I@H SBUH KRZ
WRKCR®J\ DQG VAHGFH FDQ VXSSRWBK\ VIEDCHGXFDMRQ DQG P SURYH IVgHW
RX\FRP HV
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. 5 INFJI QQadKD

[ HWRQ ,QMIDAMY] 7HFKQR®RI\ DQG 6 FLHOFH LOWR 3 K\ VIEDQ{ GXFDARQ

YAR®RI LFDQ [ SOODARQ
& DLGIRYDVFX@UB\ WP

6 WKFXUH DQG ) XQFWRQ

( [ SOIQ WH AKPXUH DG IXQRIRQ R \WH FDUERYDVFXOUM WAP  IGFOIEQ) \KH
KHDWEBRG YHWWHY DQGEBRG ' IVFXW KRZ WH KHDWSXP SV EBRG \MURXIK
\WH FILFXOWRY VA WP \R GHIYHUR] \ J HQ DQG QXOHON \R \WAXHY | VIMGHOW
KDYH VXIIFHQN QIOK \ RX FDQSO\ WLV H SOCDRY YIGR

( [ SDIQKRZ \KH KHDWIDWM LOFUHDVHY GXUQJ SK\ VIEDCDRIYIW \R VXSSO P RUH
R\ JHQW P XVFBN <RX FDQWKRZ AMGHON WDWKH. FDQ IHHOKMHUSX®H RQ
\WH EDAN R WHUDUP V RUGHAN + HUH IV D YIGHR RQKRZ \R P HDVXUH\ RXU
SXOH $VNVYGHON \R P HDVXUH \WHUSX®H Z KIG! WH DUH VWD

P SRUDCFH [Q 3 K\ IEDQ{ GXFDIIRQ

( [ SOIQ\KDWANGHQN FDQ P SURYH \WHUZ RIMNRXWHIIEIHGR.  RSWP IVH

SHURWP DQFH DQG VXSSRWRYHIDOFDUERYDVEXOUKHDAK B\ XQGHYABQAQ) WH
FDUERYDVFXOUM WP DQG XMQ] WLV NCRZ BIGT H 1Q WH WDIQQ)

7THAKGRBI\ IMgHWDSSV 95 P RIRQVHQRY FDQP RQUWRUSK\ VIRBJIEDO
@W DQDOVH P RYHP HOADQG SURYIGH SHYRQDOVHG | HHGEDAN | RUEHWHU

SHURWP DCQFH

<BPA2XK
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. 5 INFJI QQadKD

3 HHUWR 3 HHU/ HDLDLQ

$ WL Q VWNGHON \R P D@ URXSV DQG KDYH WHP UMVHDURK GLIHHQADVSHRW R
\WFKQRBI\ 1Q SK\ VIEDCHGXFDMRQ

7RSIEV FDQIQFOGH IMgHW DSSV 95 Z RUIRXW P RIRQVHQRY DG RKHU
\MPKQREJ IEDODGYDCGRHP HOW UHDWG \R [ MZHWW DQG KHDA

( [ SDIQ W ANGHON \KDWKH. Z L@VXP P DUVH WHUIIQEQIV IQ\WH IRTZ 1QJ
FOW 7KHVXP P DY VKRXGEHDIRXQG P IQX\MV BQJ 7KHWH IV QR QHHGIRU

D SUHVHQIBMRQ

[ HWRQ ([ SHUP HQW

6 \BIWWKH GMRQE\ QAMQQ) R HDFK JURXS Rl VIMGHQW SUAVHOAKHUIIQAQIV
$ \MUWDWH, SOIQ \WDNQ WY FOW \AXGHQN Z I@H SHUP HOAZ W GLIHUHQW
Z RINRXWIVZHW DSSV YIDOHDDWV

([ SHUP HQW

1RWM IRV RXUBMRQ \ RX FDQ FKRRVH RQH DRYLW

3 K\ VIEDCS PYIW Z W ) LWgHW $ SSV

+ DYH SDWFSDQN HQJ DI H [Q D VKRWIQMQUH SK\ VIEDCDRYIW HJ  \KYV._

P LOX\M Z RINRXWRUSUHSDUH Z ROVRXWOQ DGYDQFH  Z KIBI XMIQJ D IMGHW DSS \R
\WDFN KHDWYIDW DQG FDBUHY EXWCHG

3 DWFLSDQN Z LOCRIFH DQG WHFRLE FKDQJ HV [Q\WHUKHDWDQG EWHDWIQ) DMV
GXUQ) DQG DIMUMGH DRIYIW ' IVFXW \KH CDIB FRBIPWG B\ \WH IMgHW DSS
DQG KRZ MBHDWMV \R FDUERYDVFXOUDQG P XVFXOUIXQRIRQ
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. 5 INFJI QQadKD

95 : RUNRXW( [ SHUHQFH

$ PWYIW ( [ SOQDARQ

( [ SOIQ WDWSDMFLSDQW Z I@XVH 95 KHDGVHW IRUYILIYDY. RIRXVWHWIRQY
([ SDIQWDVE5 VP XOWV QLI HHQNHQVILRGP HQW DQG DRI

95 V RIHUYDURXV IMgHW H SHIHQFHY FKRRVH RQH WDWOQMUHN \KH
VIXGHOWV %8 XMQJ 95 IRUZ RUINRXW \AXGHOW FDQ REVHIYH \WH VAHQME
SUGASBN EHKIQG 95 Z RINRXW VXFK DV \KH FDUERYDVFXOUM WP
$IWU\ RX SHURP D95 Z RUNRXWWZ W AXGHOW IRTZ \WWH & RRO RZ Q5 RXWH
DQG J XIGH SDMFSDON \WURXIK \R KHS WHU
ERGHV UHFRYHU

&ROFGVIRQ

. WS XS

$ W WXGHON W \KICN EDFN R WWH TM@HW DSS WH GRZ QRDGHG HDUIHU

$ WD TXHWRQ W SURP SWAXGHONSDWFISDMRQ 6 R KRZ GRHV KLY DSS
FRQCHAWR Z KDWZ H GDUCHG DERXVWKH FDUARYDVEXOUW WP \RGD)

( @FRXUDI H VWXGHQNHVSRQWHY DQGH SOIQ KRZ \WH DSS WDFNV KHDWIDW D
YMUCSDWR \WH FDLARYDVEXOUM WMP - 3 RIOARXVWKRZ \KH DSS P RQMRY
FKDQJ HV 1Q KHDWIDW GXUQ) H HIFWH SURYIAQ] IOV KW QR Z RUNRXW
HIEHHQRA
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. 5 INFJI QQadKD

YAIH® P HQIRQ \WDWILVZHW DSSV D RGHR P DQ. Z D\ V\WMFKQRBI\ IV XVHG IQ
3( ,| \RX GG \WH 95 H SHIP HQNV P HQIRQ MKHMH DQG H SOIQ KRZ 95

\WRKQRBJ\ DERZ V IRUGAYHWH Z RINRXWH SHUHGFHV 1Q QLI HHQWHQYILRGP HOW
$VWH HQG R \WH BM/RQ VXP P DUVH \KH NA \BNHDZ D\ V

. ,PSRUCFH R \WH FDWERYDVEXOU VI WP 1Q GHIYHUQ) R\ JHQ GXUQJ
H HUAVH
. +RZ \WKQRRJ\ DSSV 95 KHSV PRQURU ZROARXW DQDOWH
P RYHP HON DQG [P SURYH IMGHW RXRRP HV
. 7KH FRP EICQHG EHCHIWR XQGHWABQAQ) RXUERGAHVY DQG XVIQ) WRKQRBJ\
\RRY IRUD P RUH HIHAYH DQG IXQ3 ( H SHUHQFH

7HFKQR®RI\ DQG ( TXISP HQW
. 95 + HDGVHW 2 FXQV 4 XHWW3 @\ 6 \BMRQ95 RU+7& 9IYH

. ) MPHW $SSV QARG RQ VP DUBKRGHY RUDEGIV H J
0\) MgHW3 DO6WDYD 1 INH 7DIQQ) &OE

« 0 ROMRUQY 7RRY
- +HDUAb DM 0 RQMRY/ 7 R WDFN KHDWAIDW GXUCY DR MYV
- 3HGRP HMY RU$ FFHBARP HWY/ 7R P HDVXUH WMSV DQG

P RYHP HQVRSMRQDO
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3K\ VIEDQ( [ HUFIVH ( TXLSP HQW
. . ([HUFFLVHO DW ) RUZDWP XS DQGFRROGRZ QH HIRVHV
. $XGR 9LVXDOB HVRXUFHV
. 3RMPRURU&RP SX\WU ) RUGYSD\ [Q) IQMKPIRQDOYGHRY DQG
H SOQMRQY
. 6SHDNHY 7 R HQUXUH \KDWDQSDMFSDQN FDQ KHDUIQWKFIRQY
DQG H SOQDIRQY FEDU®D

7HFKQIEDOWXHV 3 DMFISDONV P D HHGKHS Z W 95 KHDGVHW
IMZHW DSSV RUP RIRQ VHQURY Z KIFK FDQ GMXSVWKH BMVRQ |BZ
&RP IRWDQG 6 DIHW 6 RP H SDWFSDON P LJKWH SHUHQFH P RIRQ
VIENGHW RUGVFRP IRWZ KIBI XMQ) 95 KHDGVHW

9DV 1QJ ) MPHW / HYHY 3 DWFESDQN P D KDYH GLIHHQNVEHW
GYHY P DNQJ IWAKDGIQILQ) W 11QG DRIV VXMBE®! |RUHYHY RCQH
6 SDFH & RQVWDIQW / 1P WG VSDFH FDQ URMMEWP RYHP HQW
HVSHAD® IRU95 DRIV \KDWHTXIUH P RUH URRP

' [ M&DUGV IRU( YDOXDARQ
0 DMUDY 1 HHGHG
. $VHWR ' I WDV
. $ FRP IRWIEGI DQG TXIHWHQYILRGP HONVRUGVFXWIRQ
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" L W& DGV IRU( YDOXXDWRQ
6 WSV

 QARGXFURQ
. ([SOIQ \WH SXISRVH R WH DRYIW VR XVH \WH IP DIHV RQ " I IW

FDWBY DV D \RROIRU HGRY RQ DQG HYDSDWY WHU GDUQ)

H SHUHQRHV
& DG 6 HBFWRQ
. 6SUDG WH ' ILIWFDWBV IDFH XS RQ D \BE®I RU IGRU ZKHH
HYHWY RQH FDQ VHH \KHP

. $W HDFK SDWASDQN\R FKRRWH RQH FDIG WDWWWH  IHHO
UHSUHVHOW WHUH SHUHQRFH GDWIQ)  RUIHH@RIV DERXVINH \RISIE
RUDRWYIW \ RX DUH HYDOIDW

5 HOFWRQ

. 2 QFH HYHY RQH KDV VHBPMG D FDUG DVN SDWFLSDOW \R \BNH D
IHZ P IQAMV \R LHOPWGIQ® RQ ZK\ \WH  FKRVH \WDASDMEXOU
FDUS DQG KRZ. IWFRQUHPW VR \KHUH, SHUHGRH

6 KDUQJ

., OYM HDFK SDIMFLSDQAIR VKDUH \WHUFKRVHQ FDUG Z W \WH JURXS
DQGH SOIQZ K\ \WH VHBIPWG MDQG Z KDWNHSUAVHON \R \KHP

& ROFO(VIRQ

. 6XP P DUVH\WH NA SRON IRP WH QVFX\WIRQ DQG KUK KWDQ,
FRP P RQ\WHP HV RUIP SRUBQNQULI KW

. 7KDQN SDMFASDQN IRUNHUKRGHVIV DQG SDMASDUIRQ

<BPQ2JK



ZAXIY A Zu U

. RU /HWRQV R P IQX\WMV HDFK

7 KLY GMRQ LOMRGXFHY VWXGHON \R \WH IQMEVASEDY 1HTG R
- VRXQG HQIIQHHUQ) DQG DFRAIFV FRP EIQQ) HBP HON R SK\ VIEV
HQIIQHHUQ) DQGP XVIE 7KURXIK H SHUP HON VAXGHQN Z [@BDLD
DERXW/RXQG Z DYHV KRZ GLIHHQAP DMIDY DIHAWRXQG DQG \WH
EDVIEV R VRXQG IQUXOMRQ : WK \WH QHZ ® DFTXIWHG NQRZ BIGTH
\WH Z LOKDYH \WH RSSRUMQW VR XVH \WHUIP DI ICDWRQ DQG FUHDW D

FRQFHSWRUD VRXQG P DFKICH

. VRXQGZDYHV . VRXQG P SHQQJ
. . ZDYH YIELDWRQ . DFRXA\MEDO

. DFRAMEV HQJ IOHHUQY)

. ([ SBUH WH UHDMRQUKLS EHE HHQ VRXQG Z DYHV DQG YIEUDURQY

. 8 QGHYABQG \WH FRFHSW R IUBHTXHQR.  DP SOWGH DQG SMK

., QvH\WI DWW KRZ \WH V] H DQG VKDSH Rl REMIPW DI HPVWIKH VRXQG
\WH SURGXFH

. ' HP ROMDW KRZ VRXQG Z DYHV WDYHOKURXI K YDURXV P HAXP V

. 2 EVHYH DOG XQGHYABQG KRZ QLIHBHQNP DIMUDY DIlHRPWEGBAN RU
DEVRUE VRXQG

<BPQ2JK
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. 6\WEHQWV Z [@XQEHIABIQS I XQEDP HQEBCDFRXAF SUCFISBN DQG
. KRZ \H DSSO \R VRXQG HQJ IOHHUQ)
. 7KH ZI@IDQKDQGY RQH SHUHQFH IQKRZ GLIHHQAP DIMIDY
DQG VKDSHV DIHRW/RXQG Z WKIQ DQ HQFBVHG VSDFH
. 7KH ZIOH SBUHKRZ VRXQG WDYHY \MURXI K VRIEV
. ' HP ROMDW KRZ VRXQG Z DYHV WDYHOMURXI K YDURXV P HAXP V
DQG XQGHYARQG KRZ GLIHUHQAP DMUDY FDQ EGFN RUDEVRE
VRXQG
. 6\WGHQW Z [@P DNH FRQCHAIRQY EHE HHQ SK\ MIEV HQI IGHHUQY
DQGP XVIE 7KLV Z LOKHS \WHP VHH \KH YDOH R IQMEVASEDY
GDWIQ) DG XQGEHABQG KRZ QLIHHQAXEMIPW FDQ EH LOMI IDMG
\R VROH UHDOZ RUG SUREGP
.« " HVIQQ) \WH VRXQG P DFKIGH Z LAHGFRXUDI H VAXGHQN \R KICN
FUHDWYH® DQG DSSO® WHUNQRZ BIGTH RN VRXQG 1Q DQ IQQRYDIYH
ZD 7KH ZIOBDWDW EWOARP IGDV VHBPWDISSURSUDM
P DWUD® DQG FROVIGHUWWH SUDRWDAP STFEDMRQY R \WHUGHWIQ
FKRIEHV

.« 3K\VEV . O XME
. - (QICHHIKY)
. ‘1 OJI?P=DI
/ HWRQ

, QURGXFH \WWH \WSIE B\ DUNQJ VXGHQNV TXHWRQV R UDIVH \WHUIQMIHWWY

" RWH NQRZ Z KDADFRX\WIFDCHQI L.OHHUQ) IV Z KDWIKH  \WKIQON \WDWDFRX\IFDO
HUICHHY R ZKDVWMFKRROVXEMIFW DUH JIMQJ WHP \WH NCRZ GIGIH \KH
1L \WWH Z DONR SUDRYH \KLY SURIHWIRQ!
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. "1 OI?P>I

QY WHP \R EHFRP H DFRAFDCHQI IGHHY IRUWH BMRQ 7HOKHP \WDW
\WH Z [@FUHDWM D GHWVL Q IRUD VRXQG P DFKIGH ,WARX@ EH DQ \MIQJ \KH\

Z DQN7 HOMH VWYGHQN \KDWQ REHUR GHWVL Q D VRXQG P DFKICH \WH. GHHG\R
KDYH VRP H NCRZ BIG) H DERXVWRXQGV DQG\ RX DUH JRIQ) \R IXIGH \WHP  GXUQJ
\WH SURFHW

. 5 INFJI QuadKD

6 VDWW W D EUH SUHVHQIMRQ RQ WH SK\ MEV R VRXQG Z DYHV

7KH H SHUP HOW Z LOKHS \R FOUL\ FRQFHSW @H YIEUDIRQY UHTXHQR

DP SOMGH DQGKRZ VRXQG WDYH® \MURXI K GLIHUHQANP HAXP V DIU Z DWU
VRIBV

7 KH FRFHSWR VRXQG [QUXOMRQ KRZ P DIMUDE FDQ EBFN RUDEVREE VRXQG
IP SDAUQ) QRVH BIYHY

6 RXQG Z DYH YIELDVRQ YIVXDO/DIRQ

. 6\WHFK DQHP SW EDARRQ RYHUD ERZ (DQG VSUCQND! IMZ W UFH RUVDGY
© KHQ VWYGHQW VSHDN RUP DNH CRVHV IQR \WH EDARRQ \WH YIELDURQY Z L@
FDXVH \WH UFH VR P RYH YIVXD® GHP RQMIMQ) VRXQG Z DYHV

<P 2JK
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. 5 INFJ GIEOKD

« " MGHWYGHQWVIQIURXSV ' MAUEXWM WQQJ RNV R HDFK MXGHQNRU
JURXS

' HP RQADM KRZ \R \WINH D WIQQJ 1RUN DQG \WHQ SOFH IMHDUWH VXUDFH R
\KH Z DIMULQ D ERZ OR YIVXDIVH YIEUDWRQY FUDMG) USS®N

« 1H VWKVHD X®GU D P HMBOANS RUD WQQJ 1RIN RYHUWH HGIH Rl \WH \DE®!
6 \NH \WH REMIPWDQG GMYAXGHQW SXOKH REMPWFRVHURQR \KH \VE®!
HIHANHO VKR \WH YIEIDMRCDDUHD GIQIW R VDIG REMIFW

7KHSMWK [UHTXHQR  VKRXG IFBHDVH B\ \WWH WKRUMQIQJ

$ I\WUWH DRYIMH ODG D AVFXVWRQ DERX\WZ KDVWKH AXGHQN REVHYHG DQG

|HOVS VN TXHWRQY @H

. +RZ QG\WH UFH \VDOW RYH RQWH EDRQ Z KHQ\ RX P DGH QLIHHQWV
VRXQGV"

. KIEK P DMUD® |HOWH \WIRQI HAWIEWDIRQY IURP \WH \WMQQ) IR’ : DV
\WHUH D QLIHIHGFH IO KRZ YDURXV P DWUD® UHDPWMG \R WH \MQIQJ IR

. &DQ\ RX\KIQNR RKHUZ D\ V\R VHH RUIHHORXQG YIEIDWRQY' HJ  THHE
\WH YIELDIRQV Rl D GXP

. +RZ ZIOANGHOWV H SOIQWH FKDQI H 1Q SIWFK Z KHQ WH YIEUDIZY RENMPW/
VKRUMOHG Z LKLY HIHPWDOR Z RN RQ\WH RKHUP DMUIDY" :  [OKH
GQIW R DQ WDQGRP KDUE P DIMIDIDIIHAVKRZ W LOYIEDDM' © KDAWERHV

WY P HDQIRUWHM] HR DQ JLYHQ REMFWURRP  RUIQARKP HQWV
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. 5 INFJI CRAOKD
6 RXQG 7WDYHQ( [ SHIP HQW

. 6HWKS ABMRQV Z MY GLIHIHOAP DIMUDY D FRQBICHUR! Z DWU DQG VRIS
EGF\V R P DMIDO

" LYIGH VWXGHQW 1Q SDILY RUVP DI URXSV 2 QH AXGHOAZ RUNV Z M \WH \WMQIQ)

IRUN DQG WH UHVWR \KH J URXS QAMQ\R \WH P DIMUDCE\ XMQJ DFXS : KHQWH

\WQQJ IR LY DSS@HG \WH OAMQQ) VNGHON Z L@KHDUWH VRXQG QRAURXIK

\WH DIU EXVWKURXJ K \KH P DWUDO

6 \WGHQW \RXFK WH YIEUDIDY WQQ) IRINR YDURXY P DMUIDY Z RRG P HO
VWRCH DQG IHHONH YIEUDMRQY WDQVIHWIQ) WWURX K \KHVH VRTBV

7 KHO VAXGHON VAUNH \WH P DIMUDOGUHA® P DNQJ D BZ HUSMIK NQRFN VRXQG
© KHQ VWYGHON VAMNH WH WQQ) 1RUN DI DIQANELTHHONP DWUDEY KDYH \WHP
FRP SDUH WH UHVX®0Q) VRXQG\R GLIHHONP XVIEDAQAKP HQN ' RHV D P HEO
VRXQG WP IQG\WWHP R DEH® ' RHV D Z RRGHQVRXQG UHP IQG\WHP R DGXP "
QMM \WHP \R SO\ DVIP SBIP HBG Z M WH M V SUIRYIGHG

' < 6\MNRVFRSH

& UHDM D VP SBI VMKRVERSH XMIQJ D IXQQHIDWIFKHG\R D\WEH @\H D JDUEHQ
KRVH 6 \MGHQN FDQ XVH VYR QAMQ R KHDWEHDW DQG RKHUVRXQGY |, QVI\M \WH
AXGHON \R H SBUH WH URRP

0 D\ EHWHUH LV D GRRU D Z DQFGFN \KH KHDID) A VAMP  \KH | BRUHW

<BPQ2JK



2CGalJA ? JALSG>@

. 5 INFJI CRAOKD

' VAXWIRQ $WWHP \R H SDIQKRZ \KH AMKRVERSH Z RUW' $ VN VAXGHQW 1L
WH QVFRYHUHG QHZ VRXQGV IQ XQH, SHRWG BFDIRQY KRZ GRHV \KH
MAKRVFRSH KHS \WHP KHDUWH VRXQGV

/ HWRQ

6 \BLWYKH GMWRQE\ UHYMMEQ) \WH SUHYIRXV H| SHUP HQAG \BWD GVFXWIRQ\R
FROQHAVWKRZ \WH FRQFHSW\ RX H SBUHG DOR DSSO R \KH Z RGG R P XVIE

$6 N TXHIRQV O\H

+RZ P LIKWKH YIEUDIRQV\ RX VDZ RQ\WH EDGRRQ UHDW \R WH YIEUDIRQV R D
GXP KHDG RUD JXMIUVWQ) Z KHQWWH. SURGXFH P XVIE!

© KHQ\ RX VDQJ RUVSR\H QR \WH EDERRQ GG \WH UFH P RYH GLIHHQ® IRU
KUK DQG®Z SMRKHV' :© K\ GR\ RX \MIQN WDW"

&DQ\ RX [P DIIGH KRZ D FRP SRVHUP LJKWKVH GLLIHIHQWRXQG Z DYHV \R FUHD\M
D SIHFHR P XVIE Z W YDU Q) SMAKHV DQG YROP HV'

$ ERXVWNH 6 RXQG 7 DYHQ, [ SHUP HQAVH SOIQ WDWKH VSHHG R| VRXQG YDURHV
10 GLHHONP DMIDY 7KV IV Z K\ IQAWKP HQN P DGH R GLIHHQAP DIWUDY
ZRRG P HEOHW  SURGXFH GLIHIHQWRXQGY

' WVPXOWMRQ 4 XHAWRQY

" IGWWH \WMQQT 1RUIN VRXQG GLIHHOWZ KHQ\ RX \RXFKHG IMZ W GLLIHBHQW

P DMIDY" +RZ P LJKVWKLY UHDW \R WH VRXQG R GLLIHUIHQAP XVIEDO

LOAKP HQWV'

© K\ GR\ RX WICN \WH VRXQG WDYHY GLIHHQ® \WURXJ K Z DIMUDQG VRIBY
FRP SDUHG\R DI +RZ P LIKVWKLY DIIHPWKH Z D P XVIE VRXQGV [Q GLIHHQW

<BPQ2JK
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. 5 INFJI QuadKD

&DQ\ RX\MIQNR DQ. P XVIEDAQWKP HQN WDWIHD RQ\WH YIEUDIRQR! VRIGY
\R SURGXFH VRXQG HJ [\ B®SKRCH SIDQR™

$ERXW ,< 6\ MIKRVFRSH ' IVFXW KRZ RXUERGHV FUHDW \WHURZ Q WK\ \KP V

DQG VRXQGV O\H KHDWEHDW DQG EUHDWIQ) 7 KHVH UK\ \KP V FDQ EH
IFRIERIDMG QR P XVE HJ  KHDWEHDWINH GXP SDWALY

' VFXWIRQ 4 XHWIRQY

: KDANEG\ RX CRIFH DERX\VWKH WK\ WP Rl \ RXUKHDUEZHDVV & RX@ \ RX WIS RX\WD
EHDVWR P DK W

+RZ P LIKWD FRP SRVHUXVH \WH VRXQGV R WH KXP DQERG  KHDURHDW
EUHDWIQ) W FUHDW P XME"

+ DYH\ RX HYHUKHDUS P XME \WDVWKVHV VRXQGV IURP (CDWIUH RUHYHY D\ @H'
. KDWHIHPNEG WKDYH RQ\ RX!

& ROIDXH Z W \WH QH WA SHUP HOW

6 RXQG , QUXOMRQ 7 HWAQJ

3 URYIGH YDURXV P DMID® [RDP IDEUE FDUEERDUG [RUMGHQN \R \WAMAKHU
VRXQG [QUXOMQ) SURSHWAV
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. 5 INFJI QuadKD

8VQ DGHEHCS P HWH VAXGHQW P HDVXUH \WH HIHAYHOHW Rl HDFK

P DWUDAQ UHGXAQ) QRVH DV \WH. VAMNH WH \WQIQ) 1RUN DQG FRYHUIWYZ MW
QLHHNQVXDRY

5 HFRWG DQG FRP SDUH \WH GHFIEHOBIVHY Z W DQG Z IWRXVYKH LOVXOMRQ
P DIMIDY

( QUXUH WDVIRH VRXQG P HWH LV XVHG FRUHA® DQG FROWMMO® \R JHW
DFFXUDW BHDAQIV

( QFRXUDI H VMGHQN \R \WIQN DERX\WIHDCY. RIS DSSTFDMRQY Rl \WHVH FRQFHSW
@H VRXQGSURRIIQI IRRP V RUGHWI QQ) FROFHWKDDY

' IVFXWIRQ
. KDWP DWUD® D@BZ HG \WH VRXQG \R WDYHOMURXIK \WHP HDVI®" : DV \KH
VRXQG DIIHAMG E\ \WH P DIWUDO

V \WHUH D GLIHHQRH EHE HHQ WH KL K VRXQG DQG BZ. SWK VRXQG!

: KDWSURSHWAV R VRP H P DIMUDY P DNH IWEDP SHQ VRXQGV!

V \WHUH QLIHUHQAH EHE HHQ GDP SHQIQJ VRXQGY Z M D KLIK SWK DQG D BZ
SIWK"

1 \ RX UH D VRXQG HQI IGHHUWDWOHHGY \R FKDQIH D URRP [V DFRAAIRY @ KDW
Z RX@\ RX GR\R [QFUHDVH IHBRIRQ DQG HAKR' ©  KDWZ RXG\ RX GR\R VRI\MQ
\WH HIHPWR WH URRP ™

( [ SDILQ WDWHFREQ) VWHARV DQG FROFHWKDO XVH VSHALLIE P DMUDY \R
FROMRCKRZ VRXQG WDYH® DQG ERXQRHV DURXQG ' IVFXW KRZ GLIHIHQAVSHY
R P XVIE P LJKWHTXILH QLI HHQADFRX\ME HQYLURQP HOW

<P 2JK



2CGalJA ? JALSG>@

. 5 INFJI QuadKD

<RX P LJ KWAKD@IQJ H WXYGHQOWV R FUHDWM D P 1IQDYUWH BHFRAEQI WYGER XMQJ
WH LOVXOMRQ P DIMUDY SUIRVIGHG 7 KH FDQ XVH \WWH GHAEHCP HWH iR

P HDVXUWH KRZ Z HOKHUMXGR EGRNY RAWH \WMUIDAGRIVH
| HWWRQ

* LYH \WH VWMGHON WP H \R Z RN RQ WH SURMIPWR! \WH VRXQG P DFKIGH IWFDQEH
D GDZ IQ) RQ SDSHUHW

<RXP D\ HQFRXUDJHWHP \R DSS® VRP H R \WH H SHUP HQN IQ REHUWR
KHS \WHP \R DWIP LOW \WH LQIRUP DMRQ DQG VXFFHWIX@® XVH WO FUHDITY]
\WHURZ Q VRXQG P DFKICH

| \ RX SUHHU DIVMUHDFK BMVRQ \ RX P D\ JXIGH \WH VAXGHQN \R VAW
IXO@) WH P DIQ SIDPWFDOBMWN B\ IRTZ 1Q) FHIBIQ \AMSV

$ I\MUWH H SHUP HON \KH \AXGHQN DUH DEGI R XVH WH UHFHQ® DFTXIWHG
NQRZ BIGIH \R VHBIPWP DIMUDY RUP XVIE LOAMKP HQON \R P DNH VRXQGY

' HVLJ QP DWUD® DQG VKDSHY WEH \R UHAUHPWDQG LH BRPWRXQGY P RAL
VRXQGY GDP SHQVRXQGY

& ROAGHUWH M 1Q) R REMIPW GHSHQAQJ) RQWH SWK R \WWH VRXQG

. KHQWH DUHUDG  WYGHOWV SUIWVHQANHUIGHDV DQG GDZ IQIV R VRXQG
P DFKICHV 7KH H SOIQZ KDWCRZ BIGTH \MH. XVHG

<P 2JK
























































































































































































































