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+H HYHUY ROH

HBH SUAW OXFNL 2 ( XURSH LV IX@RI
DZ HVRP H DQG GLYHUH @®QGWFDSHV
P RXQWIQV EHDFKHV IRUAMW @NHV
DQG UYHYW DIH MW ZDMQJ VR EF
HS®RHG $QG W GRHVQBV P DWAL
Z KHVIKHU\ RX WIDUMLI KWRXWIGH \ RXL
IURQWGRRURUVINH D WDIQ VR D S@FF
\RXBH OQHYHU EHHQ EHIRWH : KD\
FRXQW DWH \RXU IGHDV DQG \RXl
H FIVP HQW RUDGYHQWH

H Z DOWVR JHW\ RX H FIVAG DERX\
JRIQ] RXW VKHWH ? WDIQ RU \KIQH
%HFDXVH Z KHQ \ RXBH Z HSHSDUHG
WHHY QR WFK WIQJ DV EDC
Z HDVWKHU OV J UHDW WRUHV VR WG
WU

6XWH Z HEDJLYH \RX VRP H I8V DQC
VRROYY VR \ RXBH QRWVRVD@® @RWRX\
WHH %XWMKH P RWIP SRUDQWMMS
KDVVR FRP HILRP \RX MWWJIR IRULY
KHKHU\ RXBH KHDGLQJ RXWIRUVE F
GD\ VRUVE R Z HHNV ? VIKH [ LIAMAMS RX\
WH GRRULY D@ D\ V VIKH KDUSHW$ | Vil
WDW WKIQIV XVXD® JHW SUHW
DZ HVRP H
$QG RQH PRWH WKIQJ U \RXBF
KHDGIQ) RXW Z MK \RXU IUHQGV
WHP HP EHU ? UHDO DGYHQWUHV EUQJ
SHRS® FGRVHU + HDG RXWDV D WWDP
DQG FRP HEDFN DVRQH *
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7KRXJ KRXWDEDRVIYIVIHV LQ VIKLY
JXIGHERRN IMIVFRP SGMA® RND\ VR WHS
EDFN LI \ RX | HHORYHW KH® HG

( YHU RQHH SHUHQFHV FKDABQJ HV
GLIHHQV® @SK\ IFD@® P HQWDA® RU

HP RURQD@ 3D\ DWHQURQVR\ RXURZ Q
@P IWDQG FRP P XQLFDWARSHQO L \ RX
QHHG DEUHDN 6 WHQJ VK LV QRARQM DERXW
SXVKLQJ VIKLRXJ K EXWDWR DERXW

HFRJ QI 1QJ \ RXUQHHGY DQG VKRZ 1QJ FDU-
DQG UHVSHAWZ LYIKLO VIKH J LRXS

J

)
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5 HDGLQJ DQG 8 QGHYAMDQGLIQI VKH2 XVBRRY/

8 QW 8 QGHUAMDOGLQI 1 DVWLDO
( QYILRQP HQW

8 QW 5HDGIQI VKH/ DQG @
1 DYL) DARQ 7RRY

8QW 1 DWHS$Z DIHHW@
6LJQV: HDMHUDQG

( QYILRQP HQW
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8 QW 8 QGHUADQGLQJ 1 DVKWDA QYLLRQP HOW

7 KHRUAVIEDOS. RQWAQW) RU\ RXVK DIHV 2

KDWV D 1 DVXLDQ{ QYLLRQP HQW

$ QDWUDOHQYLLRQP HQWUHIHW/ VR HFRV VWPV Z KHUH HFR®RJ LFDOSURFHWHV RFFXI
ZIVK P LQIP DO KXP DQ IQWUHIHQFH W LQFOXGHV IRUAMW UWYHW P RXQVDIQV
Z HDQGV DQG J IDWDQGY @MVt WHP V J RYHUDHG E\ QDVXUDOIRUFHV @NH Z HDVIKHU
HIRVRQ DQIP DOP LJUDMRQ DQG SMQW VXFFHWIRQ 7KHWH HQYILRQP HQW DU
G\ QDP IF DQG GHP DQG RXU DWHQWRQ DQG DGDSVREIOW Z KHQ P RYIQJ VKURXJK
VKHP

8 QINH KXP DQ EXIOV HQYILRQP HOW QDVXWO MQGWFDSHV HTXWUWH UHDOWP F
GHFIMRQV ) RUH DP S®! VXGGHQ Z HDWKHU \KLUW 1Q ViKH P RXQUDLQV RU DQIP D
HOFRX QWAL LQ | RUAVW DUH QRWUDLH DQG P IMIHDGLQJ VXFK FXHVFDQ EH GDQJ HURXV

( FRV\ WHP V 1 DWKUHB// UH6 XSSRUM HVEZ RNV
$Q HFRAMMP LV D EIR®RJIIFDO FRP P XQW IQWADFIQ) Z VK W SK\MFD
HQYLLRQP HQW, WQFOXGHV

o %RWF HOP HOW 3@QW DQIP DV IXQJL DQG P LFLREHV
« $EIRVF HBP HQW 6RIOWRFNV Z DViAU VXQ@ KWDQG DV RVSKHWH

7KHVH VL WPV IXQFVIRQ VIKLRXJ K QXVIHQWR\ FaRJ DQG HOHU\ 1(RZ @ SUQFLS B
FHQWDO VR HQYILRQP HQWDO VFIHQFH $ WP D@ GIMXSWRQ GNH D FDP SIULH i)
EXUIQJ RUMWKMSSIQJ RIl DWDIOFDQ FDXVH FDVFDGLQJ Hi I HFW DFLRW VKLY QHVE. RIN
8 QGHUADQGLQJ WKLY KHBV RXVERRU GIDLQHWY/ P LQIP 1] H HFRGRJ LFDOLP SDFWZ KL®
LQFUHDMQJ VDIHW ) RUIQWIDQFH GHI UDGHG VRIOQHDUD WDLOFRX @ LQGLEDVIA HIRVIRC
UWN RULRRVH] SRVXUH @WLJ QV VK DWKLNHWY VK RX @ WHDG FDUHIX@
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( FR] RQHV DQG %4RP HV

%ARP HV DUH @MW H QDVDODUHDV VIKDWWKDUH VP LOUFQ@P DWW S@MQW DQG DQIP DY

( DFK ELRP H KDV XQLT XH | HDWUHV VIKDWDI IHFWKRZ Z H P RYH WRXJ K IMDQG WD\

VDIHRXVBRRWY + HIHDUHVRP HIP SRWDQWRQHV

e 7HP SHIDWM' HFIGXRXV) RUAVW ?) RXQG LQ ( XURSH DQG 1 RUM $ P HUFD 7KHW-
IRIHWW KDYH IRXU VHDVRQV P DQ\ WSHV Rl WHHV DQG D Z IGH YDUHW Rl
DQIP DY

o $GIOH (FRV WP V 2 ) RXQG 1Q KLIK P RXQWIQV 7KH DWH FRG Z IQG\ DQC
KDYH WLQ DIUDQG GHIFDV SOQWM H

 51SDUDQ =RQHV ? $ LHDV QH WWVR WYHW DQG VAHDP V 7KHWH VSRW DUH UFK I
DQLP DODFPVAYIW EXWKDYH VRIWHIRVIRQ SURQH J IRXQG

. QRZ 1QJ Z KIFK ELRP H\ RX H LQ KHGV\ RX XQGHUMDQG Z KDWNLQG RI VIMUDIQ DQC

Z IG@MH VR H SHFW) RUH DP S®I Z HADQGV DH J IHDW RUVSRWIQJ ELLGY EXWRIVIAG

KDYHP XGG\ XQWDE®IJ IRXQG VKDV WIFN\ VR Z DO RQ DQG &7 IQR[\ JHQ

( QYLLRQP HQVIDQ' IVALDR\ ) LHGB $ Z DUHQHW
( QYILRQP HQVDOMMWDR LV P RIH VIKDQ \FIHQWILF IDFW @ VB iKH DELOW VR UHDG
QDVXDOV WP V1Q UHDOWP H ) RUH[ DP S®I FKDQJ HV IQ FARXG SDWHLDV FXP XO0\
WWIQJ LR FXP X@QIP EXV FDQ SWHGIFW WMXQGHUAMRLP V. $QIP DO WDFN
SDWHALDV WHH LRRWH, SRVXUH RU XQXVXDOMBIQFH 1Q ELLGVRQI FDQ DELQGLFDW
KLGGHQ VK UHDW RUHFRERJ LEDOK LW
2 XVGRRUHGXFDVRWY HP SKDV] H VKLY VNIQDV HWHQUDA RUUHVS RQME B H| SGRUMRQ

[ 7HUDLQ 7\ SHV / DQGVFDSHVDQG 7KHLW' HP DQGV

") RIHW

o GWKFW(H &DQRS\ ERFNV* 36 FUHDWAVP LEURFQP DAV

« +D] DBV 6ASSHY P RW GLRUHQVIMRQ BRZ @ KW

e )DFW ) RIMW IGRRU ELRGLYHMW LV KLIKHW QHDU (RMQJ @IV GXH R
GHFRP SRUMIRQ SIRFHWHV

A 0 RXQUDIQV

e ( IYDMRQ5IW 2 [\ JHQ GIYHIY GLRS E\ DW P HWMW/

e : HDWHU) DFW7HP SHIDIXWIHGLWRSVa r& SHU P JDIQ

e +DDWG $OWXGH MFNQHW DIIHFW Rl SHRS®I DERYH P Z IMKRX\

DFFQP DVij DVIRQ
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S5LYHY : HDQGV
e S51YHUSHDGIQJ 1DURZ WWHS |DWAFXUHQW

e (FRAMMP 5R® : HDQGV ILOMU SRAXVDQW FROWRO IRRGVY DQG VHWH D\
EWHHGIQJ JWRXQGV

* +D] DUG 6VIDQGLQJ Z DWAUVXSSRUWVP RVIXIVR MWYDH 1Q JE&REDOP DMUD FDVH
DUH WDFHG VR Z HIDQG SWR[ P IW

I 5RFN\ $ UG =RQHV
* 6XUDFH7HP SHIDWWH &DQH FHHG  r& HYHQ LQ VWP SHUWDWA ] ROHV
e ' HK\ GIDMRQ 2 QWHW2 FFXW EH RUH VKLWMGXH VIR GHD\ HG EWDIQ W.J QDO

+ LGOI HDQG ( QYLLRQP HQVIDQ&XHV
$ QP DOVHKDYLRU
+ %G 6LBIQFH 0 D\ VLI QDOSIHGDVRUS LHVHQFH
o &UHSXVFXMUS$ PMW 0 RMDUW H P DP P D& DUH DFVIYH DWGDZ Q GXWN VR DYRIC
SUHGDVRWY DQG KHDW
« 6FDWS QDOMY 8 VHG LQ P RGHUQ FRQOVHUYDVMRQ VR WDFN VSHFIHV P RYHP HQWDQC
SRSXMWRQ KHDOK

1 DVXWDO+ D] DUWGV

e ) DABIQ 7WHHV 6XJ J HWWRIOQWRELDW RUSDWIMRWLP V

o /LIKVQIQJ 6WKFN 7UHHV %DIN VS@W DQG U-MQ GDNV P D \J QDO SDWMMNH
] ROHV @DYRIG GXUQJ WRWP V

e 0 XWKWRRP FOMAMLY ,QGLFDVIA UIHFHQWUDLQI DADQG KLIK VRIOKXP IGIW @Z DVFK
IRUMISSHUY VXUDFHV
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* HR ( QYLLRQP HQVIX

7HUDIQ ) HDVKU- 51 5HFRP P HQGDVIRC
6FUHH 6 GRSH\ 5 RFN VOGH\ 8 VHWHNNLQJ SRV Z DINLQ] LJ] DJ
$YE$?QHTIKF 6QRZ FRADSW $ YRIG WHHS VKDGHG VRSHVLQ VSUQJ
6 LONKRGA 6 XGGHQ FRADS\F 6VIEN VR P DSSHG LRXWA\
3 HDW/ERJ \ " L?GR'_('?QH\Z/ H 8 VH D WIEN VR SUREH EHI RUH WIS SLQJ

™ ) LODCE HI GIFIRQ
8 QGHUAMDQGIQ) VKH QDVWWDO HQYLLRQP HQW P HDQV JRIQI EH\VRQG VXUDFH
NQRZ ®IGJH ,WP HDQV WKIONIQJ HFR®RIJLFD@® REVHWIQJ GHHS® DQG P RYIQJ
UHVSHAIXA@ $V \ RX GHYHRS VKLY NQRZ ®IGJH \ RXU FRQIIGHQFH FRP SHVHAQFH
DQG VDIHW JUIRZ @DQG VR GRHV\ RXUFRQQHFVRQ VR ViKH @QY1QJ Z RUTB DIRXQG \ RX

5 HIGIFRQ 4 XHWIRQV
KDVB/ RQH WKIQJ \ RX QRVFHG LQ QDVWH LHFHQW® VKDWA RX KDG QHYHU SDIG
DWHQURQ VR EHIRUH"
+RZ GRHV XQGHUMDQGIQJ VIKH @QG DQG IW M WP V FKDQJH VIKH Z D\ \ RX
P RYHWKURXJ K RXVBRRUVS DFHV'
,Q ZKDWZ D\V FDQ \RX \KRZ P RUH UVSHFWDQG FDUH IRUWKH HQYLLRQP HQW
GXUQJ \ RXUQH WRXVBRRUDFVIYIW"
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(; 5 H HUIHQFHV
DUy 5 * 0 RXQUDLQ:  HDWKHUDQG &@P DWW &DP EUGJIH 8 QLYHUAW 3 UHW

e Y%HDP HV6 +LIJIQV3  1IFRO5 / HDUQIQJ 2 XWIGH WH &@WRRP  7KHRU DQGC
* XIGHOOHV | RU3 LDFVIFH 5 RXVBIGJ H

e &R[ - )XGDDV. %DFNSDFNLQJ $ : RP DQV* XIGH 7KH 0 RXQUDIQHHWY %RRNV

o *DFID&DWR $ / HWDO DHP SHIDWH @S\VH DWW HWIP DARQ ILRP  Z HDVKH
WIMRQV DQG VDV GDVID E, QUALQDVMRQDO: RXUDOR! &P DVRERI\ ?

e« +DFNHW3 + 5RDFK 5 & B LJK DOWXGH L@HWEL HZ ( QI QG - RXUDORI
0 HGLFIOH ?

e +ROZRUK 5 + DLUKVQIQI DQG HBIFUFDO SKHQRP HQD LQ VHYHH WRLP Vi
$ VP RVSKHUF 5 HVHDUFK ?

e +RIDQ'  7DQQRFN 0O ([ SRUQJ 2 XU( QYLLRQP HQW-+ HOHP DQQ ( GXFDARQDO

o . RQH®G 6FKRUL ' D\DQ 7 I3 DUMRQIQJ RI IP H DV DQ HFR®RJ LFDOUHVRXUFH
$ QQXDB HYLHZ RI ( FRRJ\ ( YROXMRQ DQG 6\ WP DUFV ?

o /HXQI < ) 0DURQ - / B HEUHDARQ P SDFW DQG P DQDIHP HQW I
Z LGHWQHW E, QUALQDVRQDO: RXUQDCRI @ LGBHUDHW ?

o 0LlOBIQQIXP ( FRAMWP $WHWP HOW (FRAMWP V DQG +XP DQ : H@EHQJ
6\ QUKHMY ,MDQG 3 ULHW

e OIWFK : - *RWHION - * . HADQGV -RKQ: LB\  6RQV

e 2GXP (3 YDUHMW* : ) XQGDP HQDOYRI ( FRRI\ VK HG  94RRNV &RG®!

e 2NH7 5 %RXQGDU / D\ HU&QP DAV 5 RXVBIGI H

e 3XWDQ5 - D DFWILRP IDHFHVEO DP P DCB HYIHZ ?

o SR & ( QYILRQP HQVIO/ IMALDFR\ W 5RRW ( YROMIRQ DQG ' WLHFVIRQV LQ VIKF

V (5,& &60 ( (

e 6DZNDO 1 HWDO B XP DQ Z DWUQHHGVEL XWIMRQ 5 HYIHZ V' WXSS®B 6 *
6

e THPSGMRQ & 1 *WHHQH (' DIV . 3 QRP HA RI DDWP FD@YE Y%K DYIRUX
( FR®RI\ ?

e : DIJ & WHQGHUG ) : IGP HU)  YDQGHU+HIMBHQ 0 * $ B RIOEIRGLYHUAW

DQG WVRIOFRP P XQW FRP SRUMRQ GHMWP LOH HFRM WHP P XOUXQFVRQDOW E31$6
2

e  RUB+HDAOK 2 W DQY DMRQ : RUG 0 DDUD 5 HSRUW
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8QW 3WFIFDO$ FVYIVIHV ? 8 QGHUAMDQGLQI 1 DVLD
( QYLLRQP HQW

Y *RDO 5HQIRWFH HFR@RJIFDO DZ DIHQHW WHUDIQ WHFRIQMRQ DQG IIH@
REVHUYDMRQ VIKURXJ K UIHDOWP H HP ERGIHG H| SHUHQFHV

° 5HTXUWHP HQW 2 SHQ RXVBRRUVSDFH IRUIHWSDWN ILH@ UYHUGH HE WP DX
JIRXSMJHV ? QRHTXISP HQWQHHGHG

(FR" HVFlYHV
) REXV 8 QGHUAMDQGLQI HFRV WP V DQIP DOADFHV DQG VIAUDIQ | HDVKUHV
+RZ IWZ RNV
e *|YH HDFK WWDP P LOXVV VR Z DN WKIRXJK D VHFVIRQ Rl VKH QDWLD
HQYLLRQP HOWDQG J DWMHUHYIGHQFH RI HFRV WP G\ QDP LFV
e 7KH P XWUHWXLD DOG LHSRWV
o 2QH HDP S® RI S@QWDQLP DO IOVADFVRQ HJ @D GDP DJH DQIP D
VWDFNV LOVHFWOQHW
o 2 QHFXHDERXWMUDIQWSH HJ MI®RSLQJ JWIRXQG RRWH WRFNV GDP S \RIO
o 2 QHRIMNEWIQ HJ HURGHG SDWV GHDG WHH BIDQLQJ I QVRI IRRGLQJ
o 6KDWH ILQGIQIV Z IMK WKH JURXS DQG GIVFXW Z KDWIKHVH LQGLEDVRWY P HDQ L€
VAP VRI VDIHW DQG P RYHP HQW

9DUDVRQ 0 DNH WD WP HG FKD@MQIH 7HDP V JHWERQXV SRIQW IRUVKH P RV
XQXVXDORUZ HOH SMLQHG 110G
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7HUDLQ 7 DFFLDQV
) RFXV 5 HFRJI Ql 1QJ DQG DGDSVQJ VR GU I HIHQWAAUDLOQV
+RZ IMWZ RNV
e 0 DIN RXW ? GIWIQFWP [FIR HQYLLRQP HOW HJ WDG\ DIHD V@®&SH Z DWAl
HGJH RSHQ I lHT
e $WHDFK VSRWSDUWFLSDQW
o $WHWIRRIQJ MISSHY GU &RRWH!
o (WP D YIMELOW FDQWH VHH P DKHDG"
o /IMMDIH DQG XQWDIH DFVIRQV HJ DXQQIQJ KHWH  GDQJHUEHFDXWH RI
VIRSHE
 5RVIWA VIKLRXJ K DA RQHV DQG VIKHQ KR@ D VKRUA LRXS GLVFXWIRQ
o : KIFK VAWUDLQ |HOWDIHWY :  KLFK | HOVUMNLHWY
o +RZ Z RX@\ RXUJWRXS P RYH VKURXJ K HDFK RQH DV D WDP "

$ QP DG P EDWDGRW/
) REXV $ QIP DODZ DUHQHW DQG LQVALSUHQ) EHK DYLRUS DWALQV
+RZ IMWZ RNV
e $WLIQ HDFK SDUWAFLSDQWRU WP D@J WRXS DQ DQP DOVSHFIHV QDVIYH VR \ RXL
@QRFDCELRP H H DP S®V IR[ GHHU RZ OEDGJ HU
e 7KH P XW\WP RYHWRXIJK WKHVSDFH IRU P LOXVIAV DV VKDWDQLP  DO@LBIQVD
XMQJ IW EHKDYIRU
o YR VMRZ MGIQWDBHIWR VRXQG
o ' HHU QHWRXV TXIEN VSUQW | IHT XHQWWFDQQLQJ
o 2Z OWMDOK\ YIMRQ IRFXVHG SHUFKLQJ
e *RXS HHOFW : KDWGLG VKLV WDFK \ RX DERXWKRZ DQIP DY XWH VAUDLQ
@ KWDQG FRYHU
e )IOMK E\ GIMFXWIQJ KRZ VKLV DZ DUHQHW KH®V DYRIG FRQIAFWDQG LHDG WJ Q\
Rl LHFHQWDQLP DCDFWYIW
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6 LBIQWE LI QDY
) RFXV ( QYLLRQP HQVBOFXH LHFRJ QMRQ Z 1QG Z HDVIKHU VRXQG @ KW
+RZ IMZ RNV
e $VDJIWRXS WIQG RUMWBIQMD IRU ? P LOXVIAVLQ D QDVIKUDCDUHD
¢ 2 EVHUHRQO XVQJ VHOHV @QR VBDIQJ ) RFXVRQ
o ' LWHPIRQ DQG WHQI VK Rl ViKH Z 1QG
o 7\SHDQGP RYHP HQWRI FBRXGV
o BRXQGV ELGV [QWHFW GIWBQWKXP DQ RUZ DVIRUDFVAMIW
o 7HP SHUDWWH VXQ YW\KDGH KXP IGIW
+ ( DFK SDUAFLSDQWMKDUHV RQH LOYIME® \LJ QDOVIKH\  SIFNHG XS DQG Z KDWI
P LUKWQGIFDW HJ  %LGVWRSSHGMQIIQ)  SUHGDVRURUKXP DQ QHDLE\

0 LFWR 7HUDLQ 1 DYL) DURQ

) RFXV 5 HDGLQJ IAULDLQ | HDWUHVIRUVDIH P RYHP HQW

+RZ IMWZ RNV

e 3IFND [ P DWHDZ VK YDUHG VAUDIQ WHHV LRFNV RSHV

¢ 2 QH SDWIFLSDQWY EQQGI RGBHG RUFGRVHVH HV

e $ WDP P DW YHED® JXIGHV iKHP VR D VDIH VSRWXMQJ WHAUDIQ EDVHC
LOWKFPVRQV RQD
o BWS RYHUH SRVHG LRRWEDXUQ VRZ DUG ViKH RS H ET$ YRIG VIKH Z HWI URXQC

DKHDG E

+ 6Z DS RGNV DQG LHSHDW

¢ SHOFWRQ +RZ GIG WUDIQ DZ DIHQHW KHG" : KDWIHDWUHV Z HH P R\
P SRWIDQUWR QRVA'

&KD@QIH P RGH ,QWRGXFH MAUDIQ KD DUWGMVEE\ GHWI QDVQJ VDIH XQVDIH ] ROH)
EDWHG RQ YIWXDCOFOXHV
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7HUDLQ"' HEDWA
) RFEXV $ QDO] 1QJ VWUDLQ FKRLFHV DQG GHFIMRQ P DNLQJ
+RZ IWZ RNV
¢ 3RW D WHQDUR VR VKH J LRXS
e BRXWHRQD GD KINH <RX P XWVFKRRW \ RXU QH WFDP SMWA <RX KDYt
VKUHH RSVIRQV QHDUD UYHU RQ D IRIHWWBRSH RULQ D LIRFN\ FGIDUQJ E
e ( DFK JWRXS P XW\FKRRWH RQH DQG DU XH VKHIUFKRLFH EDVHG RQ
o 7HUDIQ WRELDV
o : HDWHUH SRVXWH
o : LGBAHWIHW
o $FFHWVR LHVRXUFHV Z DU ILHZ RRG
e ' HEDWA DV D Z KR® JWRXS DQG WHGIFWRQ EHVWSIDFAFHY |RU VAUDLOQ EDVHC
GHFIMRQV
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8 QW 5HDGLQJ VKH/ DQG @1 DYL) DURQ 7 RRY
7 KHRUAVIEDOS ROVIHQW

n : K\ 1DYLIDVMRQO DWHW

2 XVERRU QDYL) DMRQ LV QRWIMVWDERXWI HMQJ ILRP $ VR % @ LV DERXWADIHW

DXVRQRP \  DQG GHYH®RSIQJ D GHHS FRQOHFRQ Z MK VKH @QG ) RU \ RXQJ

HS®RHY ODWQIQI VR QDYUDW EXIGV FRQIGHQFH UMOHQFH DQG
HQYLLRQP HQVDO MDA ,Q QDWLDO HOYILRQP HOW Z KHUIH WDIY P D\ YDQLK

Z HDWHU FKDQJ HV TXIEN® DQG GLI VMDOGHYIEHV FDQ | DLO WDGIMIRQDODQG QDVKLDO
QDYL) DURQ WNIQY EHFRP H FUMFDO

5 HFHQWWXGLHV VKRZ VKDWZ KL®1 * 36 XVH FDQ P SURYH VSHHG DQG WHGXFH P LORU
QDYLI DARQDOHURY/ IWFDQ [P SDIU VSDADO ®GDUQIQ) DQG RUHQVMRQ P HP RU
HVSHFLD@ 1Q QRYLEH XVHWY/

1 DYLJ DMRQ 7RRY

n $ 0 DS 5HDGLQJ

7RSRIWDSKIF P DSV DWH JWDSKIF HSUHVHQVMRQV Rl ViKH HDWIKB/ VXUDFH @ ViKH\
LQFOXGH FRQVRXU @OHV VAULDLOQ [HDWUHV UYHWY WDLY DQG @QGP DNV . QRZ LQJ
KRZ VR UIHDG VKHP HQDE®V

e 5RXW S@QQIQJ EDVHG RQ VAULDIQ WSH DQG HBIYDARQ J DIQ

e (WP DVQJ VWDYHOAP HDQG Z DWUMRXUFHV

e S5HFRIQULQJ UMM\ ] RQHVANH F@IVRUVZ DP SV

&RQVRXUQQHV @D WRY W KV® SDFNHG @QHV  \WHHS WAUDIQ VSDFHG RXWIQHV
IOWDQG [ EVKDSHV RIVIAQ LOQGLEDVIA UYHUYD@ V DQG FLLFGNV FDQ WJ QDOKLA@RSV RU
GHSUIHWRQV 7HDFKIQJ VKHWH IXQGDP HQDY HDUWD [RWHLY GHHSHU VSDMDO

DZ DUHOHW : DWW/
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% &RP SDW 6 NL@QY

$ FRP SDWKHGVRUHQWKH P DS DQG J LYHV\ RX D EHDUQJ GLUHFWRQ LQ GHI tHHV

VR IR@Z &RWHFRQFHSW LOFXXGH

e ODIQHVIF 1RUK YV 7WKH 1RUK $GMWIQJ IRU P DIQHF GHFOODVRQ LV
FUKFLDO

e 7DNIQJ DYHDUQJ $@QWHP DS SMFHFRP SDWHGJI HD®RQJ \ RXUIRXWA DQG
RVIDVIA X QMOWH QHHG® DA QVZ IMK RUHOWQJ DURZ

0 RGHW WDFKLQJ P HKRGVWKRZ P SLIRYHG RXWRP HV Z KHQ ®GIDURHWY/ SK\ MFD@®

P DQLSXOWM VKH FRP SDW RXVERRW IDVKHUVIKDQ WHOLQJ RQ WIMF GLDJ WDP V

T & *36"' HYIFHV

* 36 UHFHLYHW SURYIGH RFDVURQ OMW/MXGH QRQJWXGH HBIYDMRQ DQG WDFN KIWRU

$ GYDQVI HV

e : RUWIQIRI GDUINQHW DQG | HDVUHGMW VAULDIQ

e (P HUHQF WDFNIQJ

o 5 RXViH EDFNVWDFNIQJ DQG GDVID ®RJ J LQJ

+RZHYHU * 36 RYHWXWH WHGXFHV P DS QWALDR DQG MVXDMIRQDO DZ DIHQHW
HVSHFLD@ 1Q WHQV ( QFRXWDILQJ K\ EUG QDYLJDMRQ * 36 FRP SDWP DS RIIHW
VIKH EHVWBIDURIQ) RXVFRP HY + HUDQ 8P HN
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1 DVXUWDAL DYLI DMRQ 7 HFKQLT XHV
1 DWUH FDQ J XIGH XV @Z VK QR EDWHUHV LHT XLLHG

6XQ 3RVIMRQ
7KHVXQP RYHVHDWWR Z HVAGDIO ,Q ViKH 1 RUKHUD + HP LVSKHWH
e 0 RWIQI VXQLVIQVIKH HDW
e 1RRQ GXHWRXW KRUMMNKDGRZ
o/ DWW DIVILORRQ Z HW
7R I1QG GILHFRQ
o 3@®FHDWFN LQWKH J IRXQG
o 0 DINVKHMWS RI IW\KDGRZ
e : DWW ? P IQXWVDQGP DINDIDIQ
o $ AOHIWRP WKHILWMP DN VR VIKH VHFRQG LXQVZ MW HDW
7KLV VAFK QLT XH KDV EHHQ YDAGDWAG LQ FHBMADOFRP SDW UIHVHDUFK. HYHQ LQVSLUQJ
URERVIF RUHQVIMRQ VL WP V' XSH\ LRX[ HADO

( / DQGP DNV

8 MQJ MQGP DUNV @NH UYHW/ UG HIOHV WHH FOAWAWY RUGIWIQFWIRFN IRWP DMRQV
HOKDQFHVP HQVIDOP DSSIQJ ) IHG EDVHG GIDURHWY LHSRUAMMRQI HUS@FH P HP RU
Z KHQ WH SWDFWFH P DWKILQJ SK\ MFDAHDVKUHV Z IMK VRSRJ WDSKLF P DSV
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&RUWH 6 NLQY VIR O DWIHU

6 NL@® " HWFUSVIRQ

$@WQIQJI VKHP DS Z IMK VKH

2 UHQWQJ DO DS @MQGWFDSH XVQJ FRP SDWDQG
WAUDIQ
DG XTMED ) LQGLQJ \ RXUBRFDMRQ E\ VINLQJ

EHDUQJ VVR VZ R NQRZ Q @QGP DNV

(WP DAQJ \ RXUSRUMRQ EDVHG RQ

' HDG 5 HFNRQLQJ

GUHFVRQ WP H DQG SDFH
YDFNEHDUQU 8\/I.Q;J/ DFRP SDWVR LHADFH\ RXU
5 RXV 3 MQOLQJ &KRRMQJ SDVIKVEDWHG RQ VAUDIQ

GIWIDQFH Z DViAU DQG KD] DUBV

0 DWHUQJ WHWH LOQFUIHDVHV LQGHSHQGHQFH DQG FRQILGHQFH SDUAFXDW IRl
P XOQUGD\ KINHVRUXQIDP LCDUVIAUDLOV
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™ ) LODCE HI GIFVIRQ
5HDGIQ) WH @QG FRP ELQHV DQDOWFDO WKIQNIQJ VHQVRY  DZ DIHQHW DQG
SWFIFDOWNI@ : KHKHU \ RXBH IRCRZ 1QJ D SUQWG P DS RU LOWABUMQI VXQ

WKDGRZ V \ RXUDELOW VR QDYL] DA FRQQHFW \ RX P RUIH GHHSO VR QDWIH @ DQG
\ RXUHD

C 5 HHWHQFHV

"XSHWRX[ - 'ISHL - %R\WRQ 0 9LRMW 6 BHUHV - _$
ELRIOVSILHG FHBMADCFRP SDW DS STHG VR DQ DOWMOVSILHG LRERW( &0 5
+HUDQ, B8PHNO &RP SDUVRO RI FKIGBUHO V Z D\ 11QGIQJ XMQJ
SDSHU P DS DOG P RELBI QDYLJIDMRQ ,QVHWDDMRQDO 5HVHDIFK  LQ
* HRJ IDSKLFDODQG ( QYLLRQP HQVIDO{ GXFDVIRQ ?

/R QHV & 7KH®UDF\ RI P DSV %HDNIQJ WH QON EHVE HHO P DSV DOG
_ODYLIDVRQ - RXUQDCRI 2 XVERRUDQG ( QYLLRQP HQVDA{ GXFDVRQ ?

. DWWW/ 5 7KHDUARI WADFKLQJ P DS DQG FRP SDW ( 5,& ' LJHW

. IORQ - &RP SDUVRO RI P HVKRGV VR VIDFK P_DJ OHVUE GHFQODVIRQ
- RXUQDCRI 2 XVBRRUS HFLHDVRQ ( GXFDWRQ DQG / HDGHUKLS ?
<RXQJ] 0 6BWQWRQ 1 : DOHU * -HONIQV 6P DUN :

1 DYL)DVIRQ SHURUWP DQFH XVIQJ D FRP SDW YHU/XV D * 36 XQIW &RJQMRQ
7HFKQR®RJ\ : RW ?
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3 IDFVWFDCS FIYIVIHV
)RUVRXWK DIHV 2 _1RH WD P DVIHUDY WHT XLLHG EH\ RQG P DSV FRP SDWHV
DQG VXURXQGLQIV

n $PAYIW  7UDQJXMVIRQ &KD@HQJI H @D LQG < RXUHOE
2 EMIPIYH 7HDFK SDUAFLSDQW VR GHVAP LQH ViKHLU H| DFWARFDWRQ XMQJ D P DS
DQG FRP SDW DSSOLQJ VUDQJ XOMRQ VR UHDOMULDLQ

6 HVXS

o &KRRWH D GRFDURQ Z IMK DWBIDW  YIME®I @QGP DNV HJ D WHH @OH D WDGIR
VRRZ HU D KL@RS

e *LYH HDFK SDWAFISDQWRU JWRXS D VRSRIWSKIF P DS RI VKH DUHD DQG D
FRP SDW

6 VSV

,GHQW\ / DQGP DUNV ( DFK SDUWAFLS DOWFKRRVHV WUHH FGIDUD YIME B

Z H®P DUNHG | HDWKHVRQ WKH P DS

7 DNH %HDUQJ V

o 6VDQG WAMDQG SRIQWIKH FRP SDW DWIKH I LWM@DQGP DN

o 5 RVIVM VIKH EH] HO/R DQJ Q VKH P DJ QHVIF QHHG®! Z IVIK QR

o 5HDGVKHEHDUQJ 1Q GHIUHHV

o 5HSHDWRUVEZ RP RUH@QGP DUV

3®WRQO0 DS

o )WIRP HDFK MQGP DINB/ SRUMRQ RQ VKH P DS GWDZ D @QH D®RQJ VKH
WHYHUH EHDUQJ EHDUQJ P IQXV 1

o KHUHVKH QOHV LOWAHPALY\ RXUFXUHQWHWAP DG SRUMRQ
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7SV

e  6SDFHRXW RXUFKRVHQ @QGP DNV @D Z LGH DQJ ® EHVE HHQ WMHP P DNHV WK(H
IOWAWHFVRQ P RUH DFFXUDWA

e | MOHVGROBUQWAUHPWSHUHFV® @RRN |RUVIKH WIDQJ B ViKH\ IRUP  \ RXUSRVMRQ
LV @ONHO LOVGH W

7PH ? P IOXWV

6Ny /HDWHG 0 DS WDGIQI FRP SDW XWH EHDUQJ FDBGXOMRQ VSDWDO
HWIP DMRQ

5 HI GIFVRQ 4 XHWIRQV
o +RZ FRQIGHQWZ HUH\ RX 1Q\ RXUSRUMRQ HWP D"
o : KDWZ RX@\ RX GR GLIHHQWD LQ SRRUZ HDVKHURUGRZ YIMELDW"
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$FVYIW 1 DWUDOL DYL) DVRQ @5 XQ 7 UDFNHLE

2 EMIFVIYH / HDWQ KRZ WR I1QG GULHFVIRQ DQG HWIP DV WIP H XMQJ RQO VIKH VXQ DQG
WKDGRZ V

6 HWS

¢  &KRRWHDQ RSHQ RXVBRRUVSDFH Z LVIK GLLHPVWX Q@I KW

e 3WRYIGH HDFK JIRXS ZWMK DWFN ? FP D Z DWK RUSKRQH IRUVIP LQJ
RQ® DQG D QRWERRN

6 ISV
&UHDWID6KDGRZ ' LDO
o BWFNVKH RG XSUWI KWQ ViKH J URXQG DWP G P RUDIQJ
o 0 DINVIKHWS RI IW\KDGRZ 3RIOWS
o : DIW ? P LOXWV P DINVKHQHZ \KDGRZ W8 3RIQW%
o ' WDZ DVDLUKWIOHIRP $ VR % 7KLVIXQVZ HAWWR HDWS$  Z HVAW%  HDWW
) LOG &DUGLODB RIQW
o 6VDQG Z WK\ RXUBIWRRWRQ $ DQG W KWRRWRQ %
o <RXHQRZ IDFIQJ QRUMK
2 EVHUH WH 6 XQR/0 RYHP HQW
o : DWKKRZ VKH\KDGRZ KRUMQVDQG BIQJ VIKHQVRYHUWP H

o 8 W\ RXUWDGRZ B/DQJ® DQG ®IQI VK VR HWIP DV KRZ | DUVKLRXJ K ViKH GD\
\ RX DUIH

%RQXV 9 DUDQW + DYH JURXSV LHSHDWWKLY 1Q WH DIVIMUORRQ DQG FRP SDH KRZ
GILHFVIRQ DQG VKDGRZ  DQJ B FKDQJ H IRXJ KRXVWAH GD\

7PH  ? P LOXWV

6NLAY / HDUQHG ' IWHFIRQ HWP DMRQ \RMU SDViK WDFNIQJ  RUHQVIMRQ Z IVKRXW
VRROY

5 HI GIFVRQ 4 XHWIRQV

o &RX®@\ RX LHSHDWKLY Z IMKRXWD Z DVFK"
e +RZ P LJKWF®RXG FRYHUFKDQJ H\ RXUSM@Q'
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$PYIW  D/HDUQJ + XQVE2 UHQWAHUQJ &KDABIQJI H
2 EMFIYH 3WFWFH XMQJ FRP SDW EHDUQJIV DQG SDFIQ) VR RFDWA KLGGHQ
REMIFW RUZ D\ SRIQW

6 HWXS
e ,QDIRIHWIIHG RUWKRRODUWS VHFUHVD SOFH ? P DINHY/ RUWI QV
o &HDW GLHFVMRQDOFOXHV VIKDWKWH FRP SDW EHDUQJ V DQG HWAP DWAG GIMIDQFHYV

([ DP S®H&RXUMH
BVDUMDFLQJ ViKH VDABMAMHH 1Q VIKH QRUK : DO P HVAWDW  r VRXVKHDW
DQG GRN XQGHUD ®J E

DXWWDEHDUQJ R r GXHZHWDQG SDFH P HWAW <RXEDILQG D LHG
UEERQRQ D SRWE

D DD PHHMYVWRZDG r QRUKHDWWR ILQG VIKH [LQDOFXXHE

, QWUXFVIRQV

e /HDWQHWEHILQ Z IVK RQ® WKH I LWAMIQWUKFRQ DQG D FRP SDW

o 7KH P XWXWH SDFIQ] SWHYIRXV® FDEXMWG DQG FRP SDW W@ VR UHDFK
HDFK SRIQW

o ( DFK SRIQWFROVDLQV ViKH QH WIQWAKFVIRQ RUFRX@ LQFOXGH VP DAFKDABIQI HV
@\H UGG®V RURXVERRUWAYID

7PH ? P LOXWV

6NIAY / HDUQHG 9%4HDUQJ IRARZ IQJ GIWDQFH SDFIQ)  FRP SDW QDYL) DMRQ
GHFIMRQ P DNIQJ

5 HI GIFVIRQ 4 XHWIRQV
¢ +RZ DFFXUDWAZ HH\ RXUEHDUQIV' : KDWKUHZ \ RX RII"
o KDWKHGHG\ RX Wi\ RUHQWG EHVE HHQ FOXHV'
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S8QW @ 1DWWH $Z DIHQHW 6LIQV : HDWHU DQG
( QYLLRQP HQW

7 KHRUAVUFDOS: RQVHQW

KDWV 1 DVKUH$ Z DUHQHW!
1 DVXUH DZ DUHQHW LV VIKH DELAOW VR LOVIALS UIHAWQDWKLDOVL] QU@INH Z HDVIKHU DQLP DO
DFIYW  S@QWUHVSRQWHY DQG WAUDIQ FKDQJ HV@R XQGHUMDIQG HQYLLRQP HQVIDO
FRQGIMRQV DQG UMWV IQ UIHDOAP H V&% D VNI UIRXQGHG LQ HQYLLRQP HQVIDXOIMALDR\
RIVIQ FXOWDWIG WKWRXJK KDQGVRQ RXVBRRU GDWIQJ DQG GLHFW VHOWRU
HQJ DI HP HQWZ VK VIKH @QGMFDSH
0 RGHWD RXVBRRUHGXFDMRQ LOFUHDMQJ ® YDOXHV VKLY @MDF QRWRQO |RUVDIHW
EXWDOR VR IRWHU HQYLLRQP HQVIDO WHZ DUGVKLS FUMFDOVKIONIQJ  DQG \ RXVIK
UHMOHQFH

y 5HDGLQJ : HDVKHUGLI QVLQ VKH) LHGB
&@RXG / LVALDR\
&@XG WSHV W RX DERXWXSFRP 1QJ Z HDViKHU
o &XP XOXXVF®RXGV IXII\ IMAEDWH ) DIUZ HDWHU
o &XP X®RQP EXV VRZ HUQJ GDINEDWH 7KXQGHUARWP VANHOD
o &KXV FRXGV Z1\VS\ KLIK DOWXGH $ ZDWP [IRQWP D\ EH DSSURDFKIQJ
WJ QDAQJ D FKDQJ H 1Q SUHWXH

5HFRIQ Q] FARXG P RYHP HOWDQG JRZ ViX DV KHGV SUHGLIFWZ 1QG GULHFVRQ
DQG WRWP |RUP DARQ_2 NXUYHUEHWR] X

UDIRP HWIF 3 IHWXWH&XHY @ IWKRXW RRYY
e | DQP DWW VXGGHQ® JWRZ TXIHWRU HWBW D SWHWXWH GRS P D\ EH
RFFXUIQJ
e - RIOWMAIQHW RUHDU SIHWXWH FKDQJ HV 1Q KXP DQV FDQ W.J QDODS SURDFKILQJ
®zZ SWHWXWKH

6P H®D 6RXQG

e YHRW WDIQ P DQ\ SHRS® QRVFH D P X\W RUHDUK\ \P H® SHMFKRE @D
W QRI P RIMXH @GHQ DL

o 6RXQGVWDYHO DUMKHULQ KXP IG RUBRZ SUHWXUIH FRQGIMIRQV KHBLQJ HAP DV
HQYLLRQP HQVDOWK LW
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2 UHOVIDVIRQ 8 VIQJ 1 DVKLDOB LI QV
6XQ3RVMRQ
o ,QVKH1RUKHW +HP LVSKHUH ViKH VXQ UVHV IRXJ KO HDVIADQG VHW Z HVW
o $WQRRQ \KDGRZ VDUH \KRUMMDQG SRIQWQRWA
o (WP DWIVIP HE\ WDFNIQJ ViKH VXQB/DUF
o 0I1GP RUWIQJ ( DWVERXVIKHDW
o 1RRQ 2 YHKHDG
o/ DWIDIVAUDRRQ : HVIWBRXWZ HW

0 RWDQG 9 HJ FVDMRQ
e 0 RWJWRZ VEHWRQ VKH QRWAK IGH Rl WHHV FRR®IU VKDGLHUMGH IKRXJ K VKLY
YDUHVE\ KXP IGIW DQG HBIDVRQ
/ IFKHQV DQG 1HWQV FOXWHU 1Q P RIMAXUH UMVDIQIQJ ] ROHV KIOQWQJ DWQHDLE\
JURXQGZ DWAU

© 1QG 3DWIHLRY

e 0RWIQI EWHH HV RIWIQ FRP H GRZ QURSH [Q YD\ V DIVAWORRQ Z LOGV UMH
XSVBRSH DVViKH @QG KHDW

e 6Z D SDWHLOVLO VDX LDW RUWHHV LOGLFDVIA VXWILOHG Z LQG GLLHFVIRQ
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$ QP DO&XHV
o %ALGVIDOMBIOWZ KHQ SUHGDVRWY RUWRWP VDSSIRDFK
o $ QUWFRERQLHVRIAQ EXLAB WHHSHUZ D@ RQ WH VGH IDFLQJ SUHYDIAQJ Z LQGVRU

wiQ
e )WRIVFUIRDNP RWHEH RWH WIQID@GXH VR LOFUHDVHG KXP LGIW VHOMMIMW

0 &KDQJLQJ &RQGIMRQV &KDQJ LQJ 6 \WDVIAJ\

( YHQ VXEV®! FKDQJ HV1Q ViKH HQYLLRQP  HQWFDQ DI | HAWDI HW DQG QDYL) DARQ

o 7HP SHIDXXWH ' RS 2IWQ SWHFHGHV KXQGHUMRLP V RU VXGGHQ Z HDVIKHU
ILRQW

o 6XGGHQ 0 MWV, QGLFDVIAV UMQJ KXP IGIW P D\ W.J QDODQ LOFRP 1QJ Z DIP 1LRQW
RUWAUDIQ EDVHG FRQGHQVDVMRQ @NH LQ YDABA V

e 6RIO0 RIMXWH &KDQJIH : DVEK IRUERJJ\ VW WUHV RUFRGRUKLW @ VKLY P D\
LQGLEDVM | WK |GRRG | RQHVRUXQVDIH J LRXQG

2 XVGRRU ®DWQIQJ SWRIWDP V WHW UHDOVP H UMVSRQUYHQHW WRS REVHUH
LOVHALS UIHWVIKHQ DPW@D FUKFLDOVDIHW K\ VIKP

7KH&RJI QMIYH 9 DOXHRI 2 EVHLQJ 1 DWUH
, QUALS LHVIQJ HQYLLRQP HOVIDOW] QV VWHQJI VKHQV
o  3DWHWQ LHFRJ QMRQ
o &UMFDOMIQNIQI XQGHUXQFHWIIQW
e 5INP DQDIHP HQW

3@FH EDVHG DQG P P HUAYH RXVBRRU GDWQIQJ H SHUHQFHV HQKDQFH P HP RU
UHMOMRQ DQG HFR®RJ LFDOHP SDVIK\__* L@V HVSHFID@® DP RQJ WAHQV Z KR
RIVIAQ | HHOGLVFRQQHFWHAG [LRP  DEVADFWFOWRRP  GDUQIQJ
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C 5 HHWHQFHV

EIQEHWD - . IRXIHN 5  6NDAN - 7KH SHUFHLYHG HI[HPWR

HQYLLRQP HQVDCDQG VX WILQDELMA HGXFDMRQ $ WXG\ RI \ RXWK RXVBRRU
SWRIWDP V 5 HWIHYHG | LRP

KWBV ZZ 7 VDOGIRQAOHFRP GRLIX@

* 1@V P SOGP HMQJ D P DGHIQ1HZ %XQVZ IFNE RXVBRRU
HGXFDMRQ SWRIWDP  ( GXFDMRQDO HFR®IIFDO DQG FXAXWO P SDFW
5 HWIHYHG | LIRP_KWBV 7 Z Z VHP DOVFVEKR®URW SDSHU.P SGP HOWQJ D
0 DGH 1O 1 HZ %XQVZ LEN 2 XVGRRU$ &DVH

*1@V HEFI I HGDHEF D G D D D"
XVP_BVRXUFH FROVHOVXV
2 NXUYHUEHWRI X ( $ Q LOVAHOMRQ | RUHQYILRQP HQVIDODZ DUHQHW

VIKURXJ K RXVBRRUHGXFDWRQ 5 HWIHYHG | LRP
KW8V ZZZ VHP DOVFVFKRMURU SDSHU$ Q , QVHUWYHOMROQ IRU
((QYLLROP HOVIDO$ Z DIHOHW _ $ 2 NXU

YHIEHIRI X |F = FGE FF GG G D I
XVP_BVRXUFH FROVHOVXV
6DEHW 0 &XUHQW WHQGY DQG WIQMRQV 1Q RXVBRRU HGXFDMRQ

YHVE HHQ WDGIMRQDO VXWLYDO W@ DQG FROWAP SRWDU  GDWIQJ  JRDY
5 HWIHYHG [WRP_KW®V Z Z Z VHP DOVIFVFKRMURW SDSHU & XUHOW7 LHOGV
DQG 7HOMROQV 1O 2 XVERRU ( GXFDVRQ

6DEHWH HF GF D G FG _FG FIGI H G
XV BVRXUFH FROVHOVXV
9DVIDNL . =DIHURXGL $ 3DYBRSRX®RV ' / HDWRLQJI 1Q QDVKWH $

VWHP DWF WHYIHZ DQG P HVID DOQDOMY Rl RXVERRU HGXFDVMRQ P SDFW RQ
HQYLLRQP HOWDO MVAWDF  DQG FRIQMYH GHYH®&RSP HQW 5HWIHYHG [WRP
KWBY ZZZ P GSLFRP

7HP SGVRQ & 1 * WHHOQH ( " DYLV . $@RP HW RI DDWP FD@Y
Y%MFN FDSSHG FKIFNDGHHV HQFRGH LQIRWP DMRQ DERXW SWHGDVRU M] H
6 FIHQFH ? KWHV GRLRU VFLHOFH
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4 3 WOAWFDCE FIYIVIHV
$JH *WRXS ? _ )RFXV ( QYILRQP HQVDO REVHUYDMRQ VDIHW DZ DUHQHW
QDVXUDCFXHV

;o SPYIW - BN\ Z DWK / RJIE@) RUIHFDWV INH D 1 DVKIDA@QW

* RDO 7WDIQ WXGHQW VR REVHUYH LQWALSUHW DQG GRFXP HQWZ HDVIKHU FXHV DQG
GHYH®RS SDWHALD LHFRJ QIMRQ RYHUMP H

0 DVIHUDY 1 RWEERRN RUSKRQH FDP HWID RSVIRQDO SHQ SHQFLODFFHW VR DQ RSHQ
W YIHZ

% 6\HSV
&KRRVH D FROMWHMQWAP HRI GD\ HJ  DP RU SP VR REVHWHWHW IRU
2 P LOXWAVGDIO RYHUD GD\ \SDQ
5 HFRWG
&®XGWSHV GWDZ RUGHVFUEH
1QG GILHFIRQ XVH BIDYHV WHHV DV LQGLFDVRLY/
+XP LGIW GIYHOWAFN 1HH@QJ RQWIQ KD] H EUHDVIK YIMELDW
$Q W HY HJ WIQRQWRIOR] RQH GUY JWDW
o %ALG RUIQHPWDPIMW YROXP H VSHFLHV VXGGHQ FKDQJ HV
0 DNH D SUHGIFVIRQ © LOIMDIQ Z MKIQ ~ KRXW' : KDWGLHPVRQ LV Z HDVIKHU
FRP LQJ ILRP "
1 H WGD\ FRP SDWH SUHGLFRQV VIR DFVWDCZ HDVKHU
2Q' D\ WHOGFWRQKRZ DFFXUDWA\ RXUUHDGLQJ KDVEHFRP HDQG Z KDWWJ QV

\RX QRZ QRWFH LOWIQFYHO

o 0 o0 o

7PH P IQVGD IRU GD\V P LQZ WS XS
6 NLAY 3 LDFVIFHG : HDWKHUIRUHFDWAQJ  SDWHLQ UHFRJ QMRQ VHOWRU DZ DUHQHW

NRXLDMQJ
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$FIYIW - BB LBIQWALLFE@' HHS ( QYLLRQP HQVIDQ' WHQLQJ

* RDO+ HLJ KWWQ VHQ\RU DZ DUHQHW DQG IQWASUHVIMRQ RI DQIP DCEHKDYIRU Z 1QG
DQG P LFLR HQYILRQP HQVDOWI QV

0 DWUDY 1 RQH QHHGHG MWD TXIHWSDFH Z RRGHG DUHD SDWN 1 LH@

% 6VHSV
6WQ D FILF®I Z MK SDUAFLISDQW\VSDFHG ? P HVALY DSDUWV
1 RVDOLQJ SKRQHV RUP RYHP HQWRU  IX@P LOXWAV
' XUQJ MBIQFH HDFK SDUAFLS DQWWKRX @
o ,GHOW\ VRXQGV ELGV Z IQG GDYHV IQWHFW IDURII YRIFHV
o ' HWPWFKDQIHV HJ ELLG DDWP FDQ Z 1QG J XMW VXGGHQ T XIHW

o 1 RWMWOWU KUW DGLRS 1Q VWP SHIDWIH D FKDQJ H 1Q @ KWQJ RUVFHQW
$IVWU P LOXVIAV GHEUHI VRRI HWICHU

o : KDWGIG\RX KHDUILUAY : KDWDGHG LQ RURXW
o ' G DQ\ WKIQJ W QDCHQYILRQP HQVBCFKDQIH HJ GLRS LQ DQIP DORXQG "

o ! RX@ DQ\ RI VKHWH MJIQV P DNH \RX FKDQJH \ RXU IRXVi RU URXWIQH
RXVBRRU/!
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e 6SHDN KROHW® @\ RX GROB\QHHG VR X\VH IDQR\ Z RUGV

e 2 QHYRIFHDWDWP H@OWHQ IX@® EHIRUH UHVSRQGLQJ

o &KD@QJIH LGHDV QRWSHRS®I @GRQB\P DNH WMSHWRQDO

e 6V RSHQ @WR/RND\ VR FKDQJH\ RXUP LQG

e B6XSSRUHDFK RVKHU@HYHQ Ll \ RX LH QHUYRXV \ RX tH SDUARI D WIDP
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+ RZ VR %XL@® <RXU3RIQWRI 9 IHZ
o 7KION DERXWZ KDWP DWW/ VR \ RX @VDIHW" | DLLOHW' QDWKLH'
e 8WH DP SGV@D WHDOMRY RUMWKDVRQ VP RUIH SRZ HUXOMDQ MMRSLOIRQV
e ([SOQKRZ \ RX IHHO@HP RURQVDWH YDAG MMWANHHS VIKHP  LHVSHFWXO
e  %DFNMXS @IDFW H SHUHQFH RUFRP P RQ VHQWH D@KHG

I <RX* HA6 VIKFN
e 7DNHD EUHDW @\VGIQFH LV DARZ HG
e $W\RXUWDP IRUKH®
o 6D DP QRWXWH EXW VKION E@LVB/RND\ VR H SEBRUH DQ LGHD RXWIRXG

™ $ | VAUVKH' HE DV
HEDMWGRZ Q VRRJ HVIKHUDQG VDA DERXW
e : KDWXWBUMHG\RX"
e ' IG\ RX FKDQJH\ RXUVKIQNIQJ "
e VVIKHHDP IGG® J IRXQG EHVE HHQ VIKH VE R IGHV"
e +RZ Z RX@\ RX KDQG® D LHDOWWXDVMRQ QNH VKLY'

<RX GRQBWKDYH VR EH (RXG VR EH KHDUG : KDWP DWHLY LV VKDWK RXUSRIQWRI YLHZ
1V UHDO UHVSHPVIXO DQG WMRXJ KWWKURXJI K 7KDV?/ Z KDWP DNHV VKLY D P HDQLQJ IXO
FROYHWDVRQ @QRWD FRP SHIMRQ
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y : HDVWHU?5 HDG VIKH 6 N\

KHQ \ RXBH RXVBRRWY @ Z KHVKHULQ D IRUHW RQ D KL@ RU QHDU D UYHU @ VKH
Z HDWHULY D D\ V SDUARI ViKH WRU ,\WFDQ FKDQJH TXIEN® DQG IWFDQ FKDQJH
HYHU WIQJ VIKH J LRXQG \ RXUP RRG \ RXUMDIHW DQG \ RXUGHFIMRQV
6RP H GD\V DIH SHUHFWIRU H S®RUQJ 2 VKHWY GHP DQG VWP DUMVKIONIQJ  JRRG
JHDU DQG VKH DELOW VR D\ D H QHHG VR FKDQJ H VKH S@QE

7KLV XQWY DERXWKRZ VR QRWFH XQGHUMDQG DQG DGDSVWR ViKH Z HDVIKHU @ QRW
MOMKRSH MW\ VQLFH

KDW&DQ* R: WRQJ"

&RG : HW

1\ RXUFRVKHY J HWWRDNHG DQG W/ FKLA@ \ RX FDQ ®RVH ERG\ KHDW DWM@HYHQ
1Q VSUQJ RUDXWP Q

&R@ 11QIHW WKDNIQJ  DQG VWWHGOQHW FDQ EH HDUWY WJ QVRI K\ SRVKHLP LD

e N« O

+RW ' U
IV RXBH Z DOILQJ 1Q VKH VXQ IRUVRR QRQJ Z IMKRXWGUONLQJ \ RX FDQ JHWGL] ]\
RUMEFN

e + HDGDFKHV VWLHGQHW RUWHG WLQ FDQ EH WJ QVRI KHDWH] KDXWIRQ

I 1QG 6VRWP V

e 6WRQJ ZIQGV FDQ EUHDN EWQFKHV E®Z DZ D\ JHDU RUP DNH \RX ®RWH
EDDQFH

o 7KXQGHUAMRLP VEUQJ @ KVQLQJ @DQG VB GDQJ HIRXV VR EH H SRVHG RQ KL@Y
RUXQGHUVIDADAHHV

) R RU/ RZ 9 IMELOW
e |\ RX FDOBWHH VKH SDVWK FGIDWD LWVB&/HDWM VR J HWARVWARUP W KD] DUGV
e <RXP LJKVWQRWQRWFH Z KHWH\ RXUJ WRXS LV @RUZ KHWH\ RX FDP HIWRP
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a8 c

N

KDW+ HBV<RX 6\VID\ 6DIH"

6P DUA&GRVKLQJ
HDU @ HW WRP HKIQ] ZDWP  \RP HWKIQJ Z DWASWRRI \RP HVKIQJ
EUHDVDE®
$ YRIG FRWRQ Z KHQ V% FRE RUZ HW@L\WWWID\ VGDP S
$Q D\ VEUQJ H WDZ DP ViK HYHQ Ll VIKH GD\ WL/ VXQQ\

5LJ KW HDU

$ WIQSIRRI NFNHW

+ DWJ ®RYHV \ HV HYHQ LQ \SUQJ
DVIAUERW®

BXQWHHQ  \VXQJ MWHV

(P HUHQR\ VQDFN

" U VRFNV JDP H FKDQJHU

HDVIKHUS$ Z DUHQHW
&KHFN ViKH | RIHFDWAEH RIH\ RX JR
/ HDUD VR VSRWEKDQJ HV GDIN FGRXGV Z 1QG \KUIW FR@ DU
6SHDN XS U \RX IHHOVRR KRWVRR FRG RUGI]\ @ WHHY QR \KDP H 1Q

OMAQLQJ VR \ RXUERG

+RZ : HDVKHU&RQQHFW/VR ( YHU VIKLQJ ( OH
,QVIKH | RUAVWIDIQ P DNHV LRRW DQG BIDYHV VIS SHU
,QVWKHP RXQUDLQV IRJ DQG Z QG FDQ WL DIXQ Z DO LQVR D UMM\ FQP E
% VIKH UYHU KRWVXQ P DNHV \ RX VKIWAWW @ EXWIWP LJKWDGR WP SW\ RX VR
MP S 1Q Z IVKRXWWLONLQJ
IV DQLP DY Z HDVKHUDI | HFW VK HUE HK DYLRXU@DQG \ RXW/ :  DVSV @RYH KHDW
VOQDNHV@RYH \VXQ FRZ VP LI KWKXGG® IQ Z 1QG
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7KH Z HDVK HUGRHVQBAM\MDGG UWN @K DQJ HV VIKH LXBIV
KDW R<RX 1 RUFH'

%HIQJ Z HDVIKHUDZ DUHP HDQVP RUHVIKDQ FKHFNLQJ DQ DSS VB DERXWQRVIFLQJ

e +RZ \RXUERG\ |HHYLQ GLIHHOWAP SHIDXUHV

e +RZ \RXUP RRG \KUW GRHV\WH FR@ P DNH\ RX TXIHW ' RHVViKH VXQ P DNH
\ RX XK

e +RZ \RXU JWIRXS LV GRIQJ @ GRHV \RP HRQH ®RN IWRJHQ RU WHG RU
RYHUH FIWAG"

7KHP RWH\RX SD\ DWAQURQ VKH VDIHUDQG P RUH FRQILGHQW RXED HHO@DQG ViKH
P RWHIXQ\ RXEIKDYH

™ 5HP HP EHU

<RX GRQB\QHHG SHUHFWZ HDVKHUVIR KDYH D J (HDWAP H

<RX MWVQHHG WKH W KWP LQGVHW JHDU DQG GHFIMRQV VR P RYH VDIHO Z IViK VIKH
Z HDVKHU QRWDJ DIQWALW
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$ FPVIYIW :  HDVIKHU6 FHQDUR 5 HID\

* HW6 HDG\
<RXUI DFLOVIVRUZ L@ DFIOVIVRUZ LA@SHSDUH D VARI Z HDVWKHUVFHQDUR FDUGV ( DFK
RQH GHWUEHV VRP HWKIQJ VKDWFRX@ KDSSHQ RXVERRW @ DQG \ RXU WRE LV VR
LI XUHRXWZ KDW RXE5 GR

0 DNH 7HDP V

6SOAMOQVR WIDP VRl ? SHRS® 0 DNH VXWH HYHUY RQH JHW D WD VR VSHDN DQG
Z UMM

6 ROYH VIKH 6 FHQDUR

) RUHDFK VFHQDUR \ RXUWDP  Z LGD
6SRWIKHUW ?: KDWFRX@ JR Z IRQJ KHH'
0 DNHDGHFIMRQ ?: KDV ViKH EHWWIKIQJ VR GR QRZ "
3MQDKHDG ?: KDWI HDU NQRZ BIGJ H RUDFVIRQ Z RX@ KH®"

<RXEDRQO KDYH D IHZ P LOXVIV IRUHDFK RQH @ VKIQN FGIDUW GHFLGH VRI HIKHU
DQG Z UM\ RXUDQVZ HWGRZ Q

) LQDO* LRXS 5 HI GIFIRQ

2 QFH DAVWH WIDP VDUH ILQIVKHG VKDUH \ RXUIDYRXUWA RUP RWGL I LEX@WFHQDURY
7D DERXW

e : KIFK RQHV\XLSUWHG \ RX"

o : KDWGLG GUIHHQWADP VGHFIGH VR GR"

e : KDWZ RX@\ RX SDFN RUGR Gl HIHQW® QH WAP H'

7LSVIRU<RX

e <RX GROB\QHHG SHUHPWDQVZ HWY @M VAFGBIDU VDI H VIKLONLQJ
o /IMMQWR\ RXUWDP EHRWHMP SIQJ 1Q

e %H FUHDWYH @UHDCZ HDWHULY X QS UHGLEVDE B

o $WTXHWIRQVL VRP HWIQJ LQ VIKH VFHQDUR FRQIXVHV\ RX
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$ PWYIW 3DFNIRUVIKH: HDVKHU

7KH6FHQDUR
<RXUWDP Z LG HADQ RXVBRRUFK DABIQJ H @NH RQH RI VIKHVH
<RXEDXVH VKLY VFHQDUR VR J XIGH \ RXUGHFIMRQV

¥ 7KH* HDU3 LM

<RXEDKDYH D ELJ @MRI SRWE® WP V @ RUUHDOHT XLISP HQW6RP H VKIQJV DUH

FRDW XVHXORWHUY/P LI KWEH XVHBIW RUHYHQ P DNHWKIQJVZ RUH

7KH 3 DFNLQJ &KDAhQIH

<RXUWDP KDV ? P LOXWAVR

e &KRRWH ? VP VVIKDWP DVFK \ RXUVFHQDUR

e : UMGRZ QZ K\ \ RX FKRWHHDFK RQH

o %HUHDG\ VR H SMIQ\ RXUFKRIFHVVR ViKH J LRXS

i 6KDWH<RXU3DFN

( DFK J URXS Z LOSHVHQW

o : KDW RX SDFNHG

e : K\ VKRHVKIQIVDWHIP SRWDQW

e : KDW RX GIGOB\EUQJ DQG Z K\

<RX P LJKWDGR JLYH IHHGEDFN RQ HDFK RVKHWB SDFNV ' IG DQ\ \WDP
VRP HKIQJ LP SRWIDQW 2 URYHUSDFN'

™ 4 XHWIRQV VR 7KLON $ ERXW

e : KDWWAP GIG\RXUWDP DU XHRYHUVKHP RWY

o ' IG\RX SDFNVRR P XFK RUQRWHQRXJK"

e : RX@\RX FKDQJH\ RXUFKRIFHVL \ RX KDG VR FDU) VIKH EDJ \ RXUHD"
e +RZ GRHVEHIQJ SWHSDIHG FKDQIHKRZ \ RX IHHORXVBRRU/'
KDV RQH VKLQJ \ RXBDSDFN GL I HIHQV® QH VAP H\ RX J R RXWIGH"

N

7ISVIRU<RX
o 7KION DERXVWKH Z HDKHU QRWMWAFRP IRUV

$W DVVKLVUHD@® KHSLIQJ P HWIA VWDIH GU Z DWP RUWHDG\ "E

IRU HW

' RQBVD@ RUMAP VVIKDWERRN XVHI XCEXWGROB\KHG 1O \ RXUVSHFLLF \VWFHQDUR



02' 8/(

7HDP Z RUIN HHQWDY

8 QAW 7HDP ' HYH®RSP HQW
6\l HV

8QW  7HDP 5RON DOG
&RQMEXVWRQV

8QW $PWYH/ MMQQI DOG
&RP P XQIEDARQ
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R 7HDP ' HYHIRSP HQWSVIDJ HV
7KHRU

KDW LH7HDP ' HYH®RSP HQWSVIDJ HV!
+DYH \ RX HYHUQRWFHG KRZ D JIRXS Rl VWDQIHW BRZ ® EHFRP HV D VI0 K\WWNQIW
WDP " : KHVIKHULW WBWQJ D QHZ VFKRRO\ HDU MRIQIQJ D VSRUV WDP  RUJRIQJ
RQ DQ RXVBRRUDGYHQWXUH Z VK QHZ SHRS®! WDP V GRQWMMAP DILFD@® Z RN
Z HORIHIKHUILRP GD\ RQH 7KH\ J R VKURXJ K SUHGLFVIDE 1 WIRJ HV
%DFN LQ D SV FKR®RJ MAQDP HG %XFH 7XFNP DQ GLVFRYHUHG VIKDWDQ@WDP V/
ILRP  VFKRROSURMIFWJ LRXSV VR SIRIMWMRQDOVSRUW WDP V' IRGRZ \KH \VDP H
SDWILQ Rl GHYHRSP HQW+ H LGHQWILHG | LYH WIRJ HV VDWHYHY WDP  H] SHUHQFHV

7KH 6VIRJHV( [ SMIQHG
)250,1* J
1 IFHVR P HHW RX
7KLV IV VKH KRQH\ P RRQ SKDWH Z KHWH HYHY RQH LV RQ VIKHIU EHVWEHKDYIRXU
3HRS® DIH
o %HQJ SROM DQG IUHQGD
o * HMQJ VR NQRZ HDFK RVKHU
o ) LIXUQI RXWZ KDWIKH WDP LVVXSSRVHG VR GR
e /RRNIQJ VR GIDGHWY | RUGLLHFIRQ
e $YRIGIQJ FRQIGFWHYHY RQHVWUTEHQJ QIFH
,Q RXVGRRUVHWIQIV ( YHU RQHV H] FIMAG DERXWMKH DGYHQWUH VKDUQJ VQDFNV
DQG DWIQJ EDVF TXHWIRQV@NH : KHWH DIHZ HKINIQI" RU : KRV EWRXJ KWWKH
P DS"

67250 ,1* z
DIWWKDW/ QRVWKRZ  Z H\WKRX@ GR IW
5 HDAW KIW 7KLV LV Z KHQ FRQIQFW DQG GIMDJI IHHP HOW WIDUASRSSIQJ XS
¢ 3HRS®I KDYH GUIHHQWGHDV DERXWKRZ WIKLQJ VWKRX@ EH GROH
o 3HURODMHV FDWK
e 6RP HSHRSGIW VR VIINH FROWRQZ KL®I RKHWY LHVMWV
o ) WKMADMRQ EXL@BVZ KHQ VKIQIVGRQW R W RRVKO
e 7KHWDP P LJKWHHOINH W/ ID@QJ DSDUV
,Q RXVBRRU VHWIQIV $ W XP HOQW DERXWZ KIFK WDIOVR VIINH Z KR FDUIHV Z KDW
HTXISP HQW RU GMDJ IHHP HQW DERXWSDFH 6RP HRQH P LJIKWFRP SMIQ VIKDW
RVIKHWY DUIHQ WS X@NQJ VIKHIUZ HLI KW
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1250 ,1*

2 ND\ BMW/1LJ XUH VKLY RXVWRI HVIKHU

7KHWRWP WDUVVR FD® DVVKHWDP [LQGVIW K\ iP

o 3HRS® WDUAWR XQGHUAMDQG DQG DFFHSWHDFK RVIKHU

o * IRXQG X®NDQG H SHAVIMRQV DIH HWIDE DAKHG

e 5RONVEHFRP HF®DWHU Z KRVJRRG DAZ KDW

o 7UKWEHI LQVVR EXIQB

o 7KHWDP GHYHBRSVIWRZ Q Z D\ Rl GRIQJ WKIQIV

,Q RXVBRRU VHMQIV 7KH JWRXS ILIXUHV RXWD KINIQJ SDFH WMDWZ RUINV IRU
HYHURQH HWDE@KHV Z KRV JRRG DWQDYLUIDMRQ YV FRRNIQJ DQG FUHDWAV
VI WP VIRUVKDUQJ UHVSRQUELOMHV

3(5)250,1* Y
HYH J RWHKLY
7KLV IV Z KHH WH P DJIF KDSSHQV 7KH WDP IV QRZ Z RINIQJ GNH D Z HORIBIG
P DFKIOH
e +LIK SIRGXPWVW DQG Hi I HFVIYHOHW
e 3HRS®I VXSSRUAHDFK RVKHUQDVW D@
e 3WREGP VJHWROHG TXLEN®
e ( YHU RQHNQRZ VWHLUWR® DQG GRHVIWZ HID
e 7KHIRFXVLVRQ DFKIHYIQJ J RDOYVRI HVKHU
,Q RXVERRUVHWIQIV 7KH WIDP P RYHV WP RRMO® VIKURXJ K FKDBQJI HV QDVLDD®
VXSSRUV WXJJ@QJ P HP EHW/ P DNHV TXIEN GHFIMRQV VRRI HVKHU DQG VIDENGV
REWDFGN Z VK FRQILGHQFH

$' -2851,1* 8
7KDQNVIRUWH P HP RUHV
$ QR FDOIG 0 RXWIQJ VKLVIVZ KHQWHWDP VZ RWN LVGRQH
o &HOEWDMQI DFKIHYHP HQWVRI HVKHU
e 5HOPWQI RQZ KDWZ DVG®DUQHG
e 6D IQJ JRRGE\H Z KIFK FDQ EHHP RURQDO
e 0 RYIQJ RQVRQHZ WDP VRUSRMIFW
,Q RXVBRRU VHWIQIV 7KH ILQDOFDP SIlILH VKDUQJ IDYRUMA P HP RUHV [LRP  \KH
WIS H FKDQILQJ FRQWDFWIQIRWPP DMRQ DQG IHHIQJ VDG WMDWWKH DGYHQWH LV
HQGLQJ
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K\ ' RHV7KLVO DWIAU
8 QGHUADQGLQJ WHVH WIRJ HVKHSV\ RX
o 6V SDUHQWGXUQJ VIKH6VRLP 1QJ SKDVH MW QRLWP DO
e 5HFRIQUHZ KHQ\ RXUWDP LVP DNQJ SWRIUHW
o +HS\RXUWDP P RYHWURXJK WIJHVP RUIH\WP RRVKO
e 1 RWDNHFRQIGFWSHIRQD® VIKH\ UH SDUARI ViKH SLRFHW
o $SSUHFLDWA WH MRXUDH \ RXUWDP VINHV VRI HVIKHU

. H\ 3RIQWVR5HP HP EHU

o $O@MDP VJIRVKIRXIK MHVHWRIHV IWFRP SGMA® QRUP DO

o <RX FDQWWNIS WDJHV HDFK RQH LV QHFHWDU

e 7HDP VP LJKWA F®I EDFN VR HDUIHUWII HVZ KHQ QHZ FKDAEBIQJ HV DUVH
e 1 RWD@WDP VHDFK SHURWP 1QJ VRP HJHWWXFN LQ 6VRWP LQJ

o 7KHNRXWH VKURXJ K WIDJ HV FDQ VINH KRXW/ GD\V Z HHNV RUP RQWKY

3 WDFVFDCS FVIYLW
$ FYIW 91GHR $ QDOVY 6SRWMQJ VIKH  6VIDJ HV

KDW\RX @GR : DWK WKLV <RX7XEH YIGHR DERXWWDP GHYH®&SP HOWDQG
IGHOW\ H DP S®IVRI HDFK Rl 7XFNP DQVILYH WIRJ HV

9IGHR 7KH 6VIDIJHVRI 7HDP ' HYH®&RSP HOW
KWBV ZZZ \RXWKEHFRP Z DWK"Y RVL U4 + $

<RXUP IMRQ $V\RX Z DWK IL@RXWWH Z RINKHHWEH®Z /RRN IRUP RP HQW
VIKDWWKRZ HDFK WiDJ H DQG Z UV GRZ Q Z KDW RX REVHWYH
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RUINVKHHW

" WVFXWIRQ 4 XHWIRQV $ IVMUZ DVPKIQJ VIKLON DERXW
KLFK WIRJ H 1Q ViKH YIGHR VHHP HG P RW\FK DABIQJ LQJ | RUVKH WWADP ™
KDWKHSHG WHWDP P RYHIWRP 6VRWP 1QJ VR 1 RWP 1QJ"

&DQ \ RX VKION RI D VIP H Z KHQ \ RX H SHUHQFHG ViKHVH WIDJ HV L1Q \ RXURZ Q
aH
+RZ P LJKWHFRI QIMQJ ViKHVH WIRJ HVKHG \ RX LQ IXWKUH DP  IVXDVRQV!

YURQXV &KDAHQIH 7KION Rl D IHFHQWWDP H SHUHQFH \ RX YH KDG  VSRUV WDP
VFKRRO SIRMIFW [UHQG JWRXS SMQQIQJ VRP HWKIQJ  &DQ \RX IGHQWI\ Z KIFK
WIJ HV \ RXU WIDP  Z HQWWKIRXJK" : UV D \KRUNSDWDJWDSK GHWUEIQJ \ RXU
WDP VNRXLOH XMQJ 7XFNP DQVP RGHO



0 RGX®H

7HDP 5 RGIVDQG &RQWIEXVIRQV
7KHRU

K\ " R7HDP V1 HHG' UIHWHQW/\ SHVRI 3HRS®'
,P DJIOHW 1QJ VR EXL® D VKHOHULQ VKH Z LGHWHW Z IVK D WDP Z KHUWH HYHUY RQH
VvV H DFV® VKH \DP H D@®IDGHY D@FWHDWYH GUHDP HY/ RU D@ GHVIDLOIRFXVHG
SHUHFVRQMWV \WZ RX@ EH FKDRV 7KH EHVWWADP V DIH @\H D SX] ] ® Z KHWH
GL IHIHOWS IHFHV I MWVRI HKHUVIR FUHDVIA VRP HVKLQJ DP D] LQJ
" U0 HHGIW YHELQ VSHQW HDW WG\ 1QJ VXFFHVW XOWDP VvV DQG GIVFRYHUHG VKDW
VWKH P RWMHI [HFVWYH VHDP VKDYH SHRS®1 SO\ 1QJ GUIHHOWMDP  LIRGIV 7KHWH DUIHQW
WRE Wal  VWKH H VKH QDWIDOEHKDYIRWY DQG WMHQI VKV SHRS® EUQJ VR J LRXS
Z RIN

7KH YHELQ7HDP 5RGV

7KION Rl VHVH DV GLIHHQW VXSHBRZ HY VIKDWSHRS® QDVXWDAD KDYH Z KHQ
Z RINIQJ 1Q WDP V

7+,1.,1* 52/(6
7KHWH SHRS® |RFXV RQ LGHDV DQG DQDOWY

3/$17& 7KH&UHDVIVH* HQLXV
o 6WHQIWKY &RP HVXS Z MK LOQRYDVIYH VRONIRQV WLONV RXWIGH VKH ER[
e : HDNQHWHV &DQEH P SWDFVFDOP LJ KW QRUH GHVIDLY
e ,Q RXVBRRU VWWIQIV : KDWL ZH EXIG RXU WKHOMU XMQJ VKRWH |DIBIQ
EWQFKHVIQ DFRP SGMA® QHZ Z D\"

021,725 (9$/8$7250 7KH: LWH-XGJH
e  6WHQIWKY 6HHVD@RSVIRQVFGDUD P DNHVJRRG GHFIMRQV VSRW SIREGP V
e HDNQHWHV &DQ EHRYHUW FUMFDOMRZ VR GHFLGH
e ,QRXVGRRUVHWMOQIV : DIW®OMYV VIKIQN DERXVWIKLY LRXV  IWARRNV GDQJ HIRXV
DQG ViKH Z HDWHUV FKDQJ LQJ

63(&$/,67Y 7KH([SHW
o BWHQIWYV ' HHS NQRZ BIGJ H LQ VKHUDUHD SDWIRQDWA DERXVWKHLUH] S HWAMH
e : HDNOHWHV 2 QO IRFXVHVRQ VIKHIUVSHFIDAV FDQ EHQDURZ P LQGHG
e ,QRXVBRRUHWMOQJIV , NORZ HYHU VKIQJ DERXWQDYLI DMRQ ®MP HKDQG®! VIKH
P DS DQG FRP SDW
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$&7,2152/(6p
7KHVH SHRS® IRFXVRQ J HWIQJ VKIQJ V GRQH

6+$3(5 7KH &KD@HQJI HU
6WHQIVKY ' UYHVVKHWDP IR DUG RYHV FKDMIQI HV GRHMQWI LYH XS
HDNQHWHV &DQ EH DJ J UIHWYH P L KWXSVHWRVKHW/
,Q RXVGRRUMHWIQIV &RP HRQ WDP  Z H FDQ P DNH WWR VKH VXP P IWEHIRWH
GDWIN LI Z HSXWK RXUHOHV

,03/(0(17(51 7KH5HIDE®!' RHU
6WHQJ VKV 7 XDV LGHDVLQVR DFIRQ Z RUINVM WP DWFD@ YHUY UHIDE®
HDNQHWHVY &DQ EH LQI®] LE®! RZ VR DGDSWWR FKDQJ HV
,Q RXVGRRUVHMQJIV 2 ND\ GMV VHWXS FDP S WS E\ WS  [LUMMKH VIDLS
VKHQ ViKH VBIHSLQJ DUHD WWHQ ViKH FRRNIQJ VSDFH

&203/(7(5),1,6+(57 7KH3HUHFMRQIW
6WHQI VKV 3 D\ V DWHQWVRQ VR GHVIDLY HQVXUHV T XDAW P HHW GHDGAQHV
HDNQHWHVY &DQ EH DQ[ LRXV P LJ KW HWWXFN RQ WP DAGHVILY
,Q RXVBRRUVHWIQIV %HIRWH Z H BIDYH GWP H GRXE® FKHEN Z HYH SDFNHG
HYHU WKLQJ DQG B WQR WDFH

3(23/(52/(6R
7KHWH SHRS® | RFXVRQ UHODMRQWKLSV DQG WDP Z RWN

&225' ,1$725> 7KH1 DWUWDQ HDGHU

o 6WHQIWKYV * RRG DWGH®U DMQJ VHHV VKH ELJ SIFWH EUQJV RXWKH EHVMOQ
RVIKHWY/

e : HDNQHWHV 0 LJKW QRW FROMEXW WHU RZ Q IGHDV FDQ EH \HHQ DV
P DQISX@VH

e ,Q RXVGRRUWHWQIV 6DWDK \RXH JUHDWZ MK VKH WRYH FDQ \ RX KDQG®
GLQQHU 0 INH \ RX LH RXUMWMRQJ HWKINHU  Z DQUWR BIDG VIKHZ D\

7($0: 25.(5J 7KH3HDFHP DNHU
6WHQI VKV . HHSVHYHY RQHKDSS\  SUHYHQW FRQIQFW YHU VXSSRUMH
HDNQHWHV &DQ EH LQGHFIMYH DYRIGV Gl IEXOVFRQYHWDMRQV
,Q RXVGRRUVHWMIQIV  + H\ , FDQ VHH HYHU RQHV J HWMIQJ VLHG DQG | IX\ADVIG
@MW VINH D EUHDN DQG KDYH VRP H VQDFNV
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5(6285& ,19(67,*$725  7KH1HE RINHU
o BWHQIWYV * LHDWDWIIQGIQJ KHS DQG UHVRXUFHV HQWXVDWIE JRRG Z VK
SHRS®
e HDNQHWHV &DQ RVH [QWALHVAT XLFN® P LJKWEH RYHUW RSVIP IMAF
e ,Q RXVERRUHMQIV , @DW VKRVH RVKHU KINHWY DERXWWKH WDIOFRQGIMRQV
DKHDG DQG P D\EHZ HFDQWDP XS Z MK iKHP

. H\ 3RIQWS$ ERXWZHDP 5RGV

e ( YHU RQHKDVD SIHHUHG (R® Z KDAMHHYP RWQDWUWOMR \ RX"

e 7HDP VQHHGDP I[ Rl LIRBNVVR EH\XFFHWXO

e <RXFDQSM GlIHHQMRON GHSHQGIQJ RQ H VXDVRQ

e 1 RWR®GILYEHWAUVKDQ RWHY HDFK RQH LV YDOXXDE B

e O RMBHRSGIKDYH  WURQJ LRGNVVKH QDWIDD® SM\

e 8 QGHUMIQGLQJ RBIV KHBV LHGXFH FRQIQEW \ RX UHD@} H SHRS®1 DIHQ WEHIQJ
GUILEXOWKH UH MS @ LQJ WMHLUQDWKDOLR®

K\ 7KLVO DWHU/LQ 2 XVBRRUB HWIKQJ V
,Q RXVBRRUDGYHQWXUHV \ RX QHHG

o 3MQOWVRVROH XQH SHFWG SLREGP VFUHDAYHOD

o B6KDSHWVR P RVIYDVWAVKKH WDP  VKURXJ K VIRXJ K FKDEHQJ HV

o ,P SGP HOWLYVRVHWKS FDP S HIILFLHQV®

o 7HDP Z RINHWVR NHHS P RUD®I KLIK Z KHQ VIKLQU V.J HWGLL LEXQV
o &RP SGMAU) LOKHW/ VR HQVXUH VDIHW SURVRFROY DUH IRARZ HG
o  &RRUGLODVRU/VR RU DQLVH H J LRXS DQG GH®L DV VMV

o 5HRXUFH,QYHWAI DVRW\R I LQG KHSG RUDGGIMRQDOXSSTHV

¢ 0 RQWRU( YDOXXDVRWY/ VIR DWHW UMNVDQG P DNH VDIH GHFIMRQV

¢ 6SHFLDOW VR KDQG®! WFK QLEDCHT XISP HQWRUVSHFLLLE VNLQY
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3 WDFFDCS FVYIHYV

$FPIYIW  5HDO: RUBB5RGI6SRWIQ] +RP HZ RWN
KDW RX @GR 2 YHUWKH QH WZ HHN REVHWH D UHDOWDP  MWIXDVIRQ \ RX UH SDUARI
DQGW VR IGHQW\ VIKH GLIHUHOW/HELQ LRGN SHRS®1 DLH SO\ LQJ

3 RWLE B VK DVRQV VR REVHUYH

o * (RXS SIRMPA\DWFKRRO

¢ B6SRUNVWDP SWFWFHRUJDP H

¢ )DP O SOQQIQJ DWIS RUHYHQW

¢ ) UHQGVRU DQY LQJ DKDQIRXW

o &OE RURW DQL DMRQ P HHWQJ

e 9IGHRJIDP HWDP RURQIQHJUWRXS

<RXUP DMRQ
&KRRVHRQHWDP VIVWDVRQ\ RX @EH SDUARI VKLY Z HHN
2 EVHWYHZ IMKRXWKGILQJ  MVAZ DVFK KRZ SHRS®1 QDDA EHKDYH
7 DNH QRVAV DERXWZ KDWHDFK SHWRQ GRHVDQG \D\ V
,GHOW\ WRBIV Z KIFK %HELQ UR®I LV HDFK SHWRQ SO\ 1QJ ™

5 HI GIFIRQ 4 XHWIRQV

e : KIFK IRBNVZ HH SUHVHQWOQ\ RXUWDP

e : KIFK IRBNZ HHP DMQI" +RZ GLG VIKDWDIIHREWAH WADP

e : KDWR® GIG\ RX QDVXDI SM\ "

e +RZ FRX@ XQGHUADQGLQI iKHVH LRGN KHS \ RXUWIDP  Z RUN EHWHUVRRI HVKHU
o : HHVKHHDQ FRQIQFWWKDAP LI KWKDYH EHHQ FDXVHG E\ UR®I FOVKHV'
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$PYIW 5ROI' HVAPVIYH 7H WS QDO WY

KDW RX @GR
5 HDG ViKH VFHQDUR EH®RZ DERXWD J (RXS SMQQIQJ DQ RXVBRRUFDP SIQJ WIS 7U
VR IGHQWI\ Z KIFK %HELQ WIDP LR®I HDFK SHU/RQ LV GLVS @\ 1QJ

6FHODUR 3 MQQLQJ VKHO RXQVDLQ &DP SLQJ 7US
7KH RXVBRRU FOXE LV S@QQIQJ D KUHH GD\ FDP SIQJ WIS VR WMH P RXQDIQV

+ HHVZ KDWKDSSHQHG GXUQJ WHLUS@QQLQJ P HHQJ

$®[ MP SHG XS H FIWIGO DQG VDIG : KDWLU Z H GRQWMWFDP S QRWP D"
KDWL Z H EXI@ WHH KRXVHV DQG MBHS 1Q VKH FDQRS\" , \DZ KLV DP D] IQJ
WAFK QLT XH RQAQH Z KHWH\ RX XVH UIRSHV DQG VIDLSV/ VIR FUHDVIA HBIYDVIAG VK HOWALY

6DP P P HGIDWO UHVSRQGHG 7KDWWRXQGV FRRO EXWEW/ VKION DERXWWKLYV
SWAFD® : KDWI WWDIQV' : KDWLL VRP HRQH IDQ@" :  H QHHG VIR FROMGHUD@WKH
UM\VEHRW Z H GHFIGH

-RUGDQ SX@IG RXWD GHVII®IG VSUIHDGWKHHWDQG WDIG |, YH WHWHDUFKHG VIKH
Z HDKHU SDWHAWRV |RU VIKH @WVILYH \ HDW %DWHG RQ WH GDVID Z H KDYH D
FKDQFHRI WDIQ RQ 6 DWKLGD\ VR Z HQHHG Z DVALSLRRI J HDU

&DVH\ WRRG XS DQG GHF@MWHG /RRN Z HYH EHHQ VDANLQJ IRUDQ KRXUDQG P DGH
] HIR GHFIMRQV : H QHHG VR SIFN D FDP SMWM 72" $< DWW Q Z KR EUQJV Z KDW

DQG JHWP RYIQJ 71P HVZ DVWAQJ

510\ TXIHV® VOIG , FDQ VHH HYHY RQHVJ HMQJ D EMWAHWHG 0 D\ EH Z H\WKRX@
VIDNH D EUHDN DQG J HWWRP HVQDFNV' , ELRXJ KWFRRNLHV | RUHYHUY RQH

0 RUDQ WRDUMG Z UMRJ RQ WKH Z KWAERDUWG 2 ND\ W RUDQU H VKLV &DVH\
\ RX WH JUIHDWDWP DNIQJ TXLEN GHFIMRQV  FDQ \ RX IHVHDUFK FDP SMWAV' - RUGDQ
\ RXWIH RXUGDVD H SHW FDQ \ RX KDQG® WH Z HDVKHUDQG JHDU@MW $®f Z H
QHHG \ RXUFUHDWYIW | RUDFVIYIVIHY

7D\ RUMP SHGLQ , NORZ WRP HRQH Z KR Z RUINV DWIKH RXVBRRUJ HDUWKRS |, FDQ
JHWXV D JWRXS GIMFRXQWS$ QG P \ FRXMQ Z HOWVR VKDWDUHD WP RQVK , @DWN
KHUDE RXW/HKH EHVWWSRW



0 RGX®H

$YHU P HKRGIFD@® VDIG : KDWAYHUZ H GHFIGH , @FUHDVA D GHVIDL®BIG SDFNLQJ
FKHFNOQW RUHYHY RQH DQG P DNH VXWH Z HKDYH EDFNXS S@QV IRUHDFK DFIYIW

4 X1QQ RRNHG Z RUIHG DQG VDIG  %HIRWH Z H 11QD@ H DQ\ VIKIQJ |, Z DOWR GRXE®
FKHFN Z H KDYH DEWH VDIHW HTXISP HQWHP HU HQF\ FRQVDFW DQG VKDWZ H YH
VR@ RXUSDUHQWH DFV® Z KHWH Z H@EH

<RXUVDWN 0 DVFK HDFK SHURQ VR VKHLIUYHELQ HDP  LRGA
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$ FPVIYH/ DMIHQLQJ DQG &RP P XQLFDVRQ
7KHRU

KDWV'$ FVIYH / DAMQLQJ "
<RX P LJ KW/KLON OMAQLQ] LV MWV Z HOKHDUQJ Z KDWMRP HRQH VD\ V 9%aXVWIKHUH V
D KXJH GUIHHQFH EHVE HHQ MP SO KHDUQJ Z RUGV DQG WKO MMAQLQI + DYH\ RX
HYHUEHHQ VIDOILQJ VR VRP HROQH Z KR Z DV VFLR@QJ VKURXJ K VMHLUSKROQH GRRNLQJ
DURXQG WKH IRRP  RUFGIDUY VKIONIQJ DERXVWRP HWIQJ HOH' + RZ GLG VKDWP DNH
\ RX IHHO

$ FVlYH QAWHQLQJ P HDQV JLYIQJ \ RXU IX@DWHQURQ VR XQGHUAMIQG QRWIMVWKH
Z RUBV\RP HRQH LV\D\ 1QJ EXWDOR VKKHLUIHHDQJI V RXJ KW DQG Z KDWAKH UHD@
P HDQ ,W @\H EHLQJ D GHWFIYH EXWOQWMDG Rl VROLQJ FUP HV \ RX tH VROLQJ
WHP \ Wi Rl Z KDAWRP HRQH VW LQJ VR FRP P XQIFDWA

K\ ' RHV$ FVlYH/ DAKIQLQJ 0 DWIHU
,Q RXVBRRU VHWMQJV JRRG OMMQLQ) FDQ MDD EH WWH GUIHWHQFH EHVE HHQ
\DIHW DQG GDQJ HU
e )RAIRZ LQJ \DIHW LOWXFARQV FRUHFVD
o 8 QGHUAMIQGLQJ Z HDVKHUZ DURIQIV
e +HDUQJ Z KHQDWDP P DWW QHHGVKHS
o &DWKIQJ IP SRUDQWQDYL) DMRQ GLLHFRQV
o UXIEBIQ] WKWZ IV \ RXUWADP

,QHYHU GD\ @H DFVIYH OAMMQIQI KHBV\ RX

o UAXLE WAURQJ HUIUHQG\WKLSV DQG LHIMRQ\KLSV

e $YRIGP IVXQGHUMDQGLQI VDQG FRQIQFW

e 6KRZ SHRS®!\ RX FDUH DERXVWKHP

e /HDWQP RHIWRP WDFKHY FRDFKHV DQG P HQVRW/
e %4HVHHQ DVWKXWE RUK\ DQG P DVXWH

7KH62 /(5 0 RGHORUS$ FVIYH/ DAHQLQJ
62/(5 LlVDQ HDM Z D\ VR LHP HP EHUVIKH NH\ HOP HQW RI DFVIYH @WHQIQJ ( DFK
GMHULHSIHVHQW VRP HWILQJ \ RX VKRX@ GR Z WK \ RXUERG\ DQG P 1QG
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6 648$5( 6+28/' (56E
) DFH WH SHURQ GLLHAV®D
e 7XWD\RXUERG\ VRZ DUG WWH SHURQ VSHDNLQJ
e ' RQWWIQG RUMVMGHZ D\ VRUDWDQ DQJ ®f
o 7KLV/\KRZ V\ RX LHILYIQJ VKHP \ RXUIX@DWHMRQ
K\ IWZ RINV %RG\ @MQIXDIH VSHDNV BRXGHU VKDQ Z RWGV : KHQ \RX IDFH
VRP HRQH MWL QDY <RX LH P SRUDQWR P H UJ KWWQRZ

2 23(1326785(D
. HHS \ RXUERG\ @QJXDJHZ HBRP LQJ
¢ 8 QFLRW\ RXUDP VDQG BV
¢ . HHS \ RXUKDQGVYIME® QRWOQ SRFNHWRUEHKIQG \ RXUEDFN
o SHD \ RXUKRXGHY
e $YRIG EDUIHY ANH KRTGIQJ REMFW EHVE HHQ\ RX DQG ViKH VSHDNHU
K\ WZ RNV &RWHG DP V DQG FERVHG SRWXUHV P DNH \ RX GRRN GHIHQWYH RU
XQLOWAHWMG HYHQ LI \ RX UH QRVWM LQJ VR EH

I 1($1 ,1 «
6KRZ HQJDIHP HQWKLRXJI K \ RXUSRMMRQ
e 6@ KV GIDQ VRZ DUG VKH SHURQ VSHDNLQJ
e ' RQWBIDQEDFNRUDZ D\ IWRP KHP
o  &@®WHVKHGMBQFH DSSWIRSUDWO QRWRR F&RWH
K\ WZ RNV / HDQLQJ 1Q WKRZ V LOVAHMDQG P DNHV VIKH VS HDNHUI HHOKHDUG DQG
YDXHG

( (<( &217$&7-
/ RRN DWIKH SHWRQ VSHDNIQJ
¢ 0 DNH UHIX@UH H FRQVDFW QRWWIUQJ
o /RRNDZ D\ EUH® DQG QDDA WKHQ UMD\ RXUJ D] H
o 0 DVWK VKH GIYHORI H\ H FRQVDFW/R ViKH FXOXUH DQG WKDVRQ
K\ IWZ RNV (\ H FROVDFWFUHDWAY FRQQHFVRQ DQG VKRZ V \ RX LH IRFXVHG RQ
WHP  QRWGLVADFVIAG E\ RVIKHUVIKLQJ V/
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5 5(/$; €
6D FD® DQG FRP |RWIDE®!
e . HHS \ RXUIDFIDCH, SUHWRQV QDVXDCDQG UHVSRQWYH
e ' RQWIGIHWWDS RUWKRZ [P SDWHQFH
o %HDVIKH QRLP D@ DQG W\ SK\ IFD@® FD®
K\ IWZ RNV : KHQ \RXH WHD{HG WH VSHDNHU IHHY P RUH FRP IRWDE®
VKDUQJ VIKHIUVIKRXJ KW DQG | HHEQJ V

&RP P RQ/ IHQLQJ 0 DMADNHVVR $ YRIG
7KHO XOWDVNHU &KHFNIQJ SKROH ®RRNLQJ DIRXQG GRIQJ RVKHUVKLQI V
7KH&MHG 2 11 &IRWHG DIP V WWUDHG DZ D' GRRNIQJ XQLOAHWIHG
7KH/ HDQHUYDFNHU 3 K\ IEDED GIMWBQFLQJ \ RXUHD IURP  ViKH VSHDNHU
7KH 6VIDUHU$ YRIGHU ( IMKHUWIDUQJ LOWAQVH® RUQHYHUP DNIQJ H\ H FRQVDFW
7KH) IGJ HVIU 7DSSIQJ FKHFNIQJ VIP H \KRZ 1QJ SK\ VIFDOWJ QVRI [P SDUHQFH

5HP HP EHU 62/ (5 LQ$ FPURQ

* RRG OWMHQLQJ MO WMVADERXWEHIQ) SROWA  IWW DERXWFUHDMQJ D VSDFH Z KHUH
SHRS®1 | HHOVDI H VIR VK DUH VK HLUUHDOWRXJ KW/ DQG THHIQIV © KHQ\ RX X\VH62 / ( 5
\RX IH VKRZ IQJ UHVSHFWDQG EXI@BIQ) WURQJ HU FRQQHPURQV Z VK ViKH SHRS®
DURXQG \ RX

3 WDFVFDCS FYIVIHY
$PIVIW - $ FVIiYH/ IWIHQLQJ 2 EVHUYDVIRQ' DU

KDW\ RX@GR )RURQH ZHHN EHFRP H D OWMQIQJ GHWFYH DQG REVHUYH
FRQYHUDVRQV DIRXQG \ RX <RX @IRFXV VSHFLUIFD® RQ 62/ (5 EHKDYIRW DQG
KRZ VKH\ DIIHFWFRP P XQLFDWRQ

<RXUP DMRQ ( DFK GD\ REVHUH DAMGDW  FRQYHUDVMRQV LQ Gl HIHQWVHWMOQI V
DQG VINH QRWAV DERXVWIKH 62 / ( 5 EHKDYIRXW/\ RX Z LVQHW
5 HI GIFVRQ 4 XHWIRQV
KIFK 62/(5 FRP SRQHQW ZDV P RW FRP P RQ® P DMQJ 1Q WKH
FRQYHUDVRQV\ RX REVHUYHG"
KIFK 62 /(5 FRP SROHOWHHP HG VR KDYH WWH ELJJ WP SDFWZ KHQ GRQH
Z HD
KDWZ DVVIKH P RWMREYIRXVH] DP S® Rl SRRUDAWHQIQJ \ RX Z VOHWHG'
+RZ GIGVKLV/Z HHN Rl REVHUWYDURQ FKDQIHKRZ <2 8 OMWHQ'
KIFK 62/ (5 FRP SRQHQWGR\ RX VKIQN\ RX QHHG VR Z RINRQ P RWY
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$FPVIYIW  <RX7XEH9IGHR$ QDOWVY 62/ (5 6NLAVLQ $ FURQ
KDW RX @GR : DWK VKLV VSHFLLF <RX7XEH YIGHR DQG DQDO] HWH62 / (5 WLQY
GHP ROWMDWAG E\ WKH SDUAFISDQW XMQJ \RXU QHZ NQRZ ®iGJH RI DFWYH

OAMAQLQJ
9IGHRVR: DK _KWBV ZZZ \RXWEHFRP ZDWK"'Y 8Q. [N+[.(4

) L0 VIKH IRM@RZ 1QJ P DVAUDY

YaHW62 / (5 0 RP HOW

o 7P HWDP S BBBBBBBBBBBB

o . KDWKDSSHOHG BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

62 /(5 FRP SROHOWY GHP ROVWADWIG BBBBBBBBBBBBBBBBEB

2K\ Wz DVHIIHFYH BBBBBBBBBBBBBBBBBBBBBBBBBBBB

RUM62 /(5 0 RP_ HOW

e 7P HWOP S BBBBBBBBBBBB

. KDWKDSSHOHG BBBBBBBBBBBBBBBBBBBBBBBEBBBBBBEB

62 /(5 FRP SROHOWY P IMWQJ BBBBBBBBBBBBBBBBBBBBEB

o +RZ IWKXUMWKHFROYHU/DVMROQ BBBBBBBBBBBEBBBBBBBBBB

4 XIFN 6XP P DU : UWA VHOWAQFHV DERXWZ KDWMVKLY YIGHR DQDOMY VIDXJ KW
\ RX DERXW/KH P SRURQFH RI ERG\ @QJ XDJH 1Q MAQLQI 8 VHVSHFLULF H DP S®V
ILRP VIKH YIGHR VR VXSSRUM RXUSRIQW



02' 8/(

6 XWILQDELDON DQG ( QYLLRQP HQWO
5 HVSROVELONV

8 QW ( FR®JLED) RRBUQWP
8 QGHUMIQGIQJ 2 XUP SDFW

8QW ( VKIEDO&RQVXP SVRQ
DQOG 6 XWIQDEBI&KRIFHV

8QW ( FR/HDGHUKLS ?
/ HDGLQJ &KDQIHIOQ
2 XMBRRU( QYLLRQP HQW
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( FR®RJ LFDO RRVBUQW? 8 QGHUAMDQGLQJ 2 XU,P SDFW

KDWY DQ ( FRGRJ LFDO) RRVBUQW
<RXUHFRQRJ LFDOIRRVBUQWLY D Z D\ RI P HDVXUQJ KRZ P XFK QDWUH \ RX X\H LQ
\RXUHYHU GD\ @H ,WE&RRNV DWHYHY WIQJ \ RX FRQUXP H KRZ P XFK Z DWAU\ RX
XWH KRZ P XFK HQHU\ \ RX X\H KRZ P XFK IRRG \ RX HDWDQG KRZ P XFK Z DWH
\ RX SUIRGXFH $ @RI VKHVH VIKIQJ VIP SDFWIKH HQYLLRQP HQWQ GLLIHIHQWZ D\ V

+RZ ' RHV,W RW"

o &DERQ ) RRVBUQW 7KLV P HDVXUHV KRZ P XFK FDIERQ GIR[IGH &2 \RXBH
UHVSRQUE®! IRU SLRGXFIQJ ,\WFRP HV ILRP VKIQIV ONH GUYIQJ [0LQJ DQG
XMQJ HOIFWFLW

o : DWHU) RRVBUQW 7KLY WDFNV KRZ P XFK Z DWAU\RX XWH 1Q \ RXUGDI® @H
LQFOXGLQI HYHU WKLQJ [LRP  ELXWKIQJ \ RXUVKHVK VR GUONLQJ DQG XVIQJ Z DViU
IQ IRRG SIRGXFVRQ

e : DWHM 7KH WIQIV \RX WKWRZ DZ D\ @GSOWIF ERWBV IRRG Z DSSHY R®G
FRWHV@P@ FROWEXW VR \ RXU HFR®J LFDOIRRVBUQW 7KH P RWH \ RX VKWRZ
DZ D\ VKHELJ JHU\ RXULP SDFW

K\ 6KRX@ <RX &DUH"

(YHU DFVIRQ \RX VBNH Z KHVKHU ELJ RU WP D@ DGGV XS 8 QGHUMDQGIQJ \ RXU
HFR®J LFDOIRRVBUQWKH®SY \ RX HD@ H KRZ \ RXU GDI® FKRIFHV FRQWIEXWA VR
FQP DVl FKDQJH WHVRXUFH GHSGMRQ DQG SRAXVIRQ 7KH P RUH \RX NQRZ ViKH
P RUHFRQWRO RX KDYHVR P DNH SRMMEH FKDQJ HV

. H\ 7DNHDZ D\ V

e <RXUDPVIRQVKDYHDQ P SDFWRQ VKH HQYLLRQP HQWHYHQ VIKH WP DARQHV
e <RX KDYHVWKH SRZ HUVR LHGXFH\ RXUHFR@RJ LEDOI RRVBUQW

e Y%HQJI P LQGIXCRI \ RXUIRRVBUQWK HSV SURAFVWIKH S@OHW RUVKH | XWIKUH
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$PIYIW  +RZ 9%4J ,V<RXU) RRVUQW

&KDAIQIH  ( FRERJ LFDO) RRVBUQWE DEFXMVRU

8 \H DQ RQIOH HFR®J LFDOI RRVBUQWFDEX@VRUVR J HWDQ LGHD RI \ RXU SHWRQDO
HQYLLRQP HQVDO [P SDFW 7KHWH VRRY DW TXHWIRQV DERXW \RXU @HW®
WDQVSRUWIMRQ KDEIW 1RRG FKRIFHV DQG HQHU\ XWH

6\HASV
e * RRQ@OH DQG I1QG WH HFR®J LFDA RRVB UQWFDEX MVRUFDIIG
KWBV ZZZ IRRVBUQEDBTXOVRURW KRP H HQ

e $QVZ HUTXHWIRQV DERXW\ RXUQHW® VXFK DV KRZ RIWQ \ RX GUYH Z KDW
IRRG\ RX HDWKRZ P XFK HOIFWIFIW \ RX XVH HW

e 2QFH\RX JHW RXUHVX@V Z U GRZ Q \ RXUHFR®J LFDOI RRVBUQWQ VP VR
KRZ P DQ\ ( DUMVIWZ RX@S VIDNH LI HYHY RQH @YHG @NH\ RX

5 HI GIFW

e KDWXUBUWHG\ RX DERXW RXUIRRVBUQW

e : KHHGR\RX VKION\ RX FDQP DNH FKDQJ HVVRR LHGXFH\ RXULP SDFW
e +RZ GR\RXUGDIO FKRLFHVLQIOXHQFH ViKH HQYLLRQP HQW/

&KD@QIH 7WFN<RXU' DO ) RRVBUOQWRU ' D\V
) RUVIKH QH[ VWWKUHH GD\ V NHHS WDFN RI VIKH |R@RZ LQJ

DWMU8 W 1 RW KRZ P XFK Z DU\ RX XWH HDFK GD\ HJ WKRZ HW EWXWKIQJ
VMHVK FRRNLQJ

(QHUW\ 8\VH 7WDFN KRZ P XFK HBIFWFIW \RX X\H HJ @KWQJ KHDWQJ DU
FRQGIMRQLQJ HOFWRQLFV

: DWH : UM GRZ QKRZ P XFK Z DWHM\RX VKLIRZ DZ D\ HJ SMWAF IRRG Z DWH
SDFNDJ LQJ

7WDQVSRUMMRQ /RJ KRZ \RX JHWDWRXQG Z DOIQJ EINQJ SXEQF WDQVSRUWV
GUYIQ) HWF
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6 VSV
e 8 WHDQRWERRN RUDQ DSS VR LHFRUG \ RXUGDIO KDEIW

e $WMKHHQG RI GD\V GRRN DWW RXUVRVIDY DQG VIKLON DERXWZ KLFK DUHDV KDYH
VIKH KL KHWAIP SDFW

o ,GHOQWI\ FKDQIHV\ RX FDQ P DNH VR LHGXFH HDFK FDVAJRU HJ WXW Rl
@ KWZ KHQ QRWQ XWH VIINH WKRUMUWKRZ HY XWH LHXVDE®I EDI V

5 HRXUWFHV

e )RWDJILQI $SSV 8\H DSSV ONH 3@QQBQDS RUGHHN E\ L1 DWDDMR \VDIHO
IGHQWI\ SMQW Z KHQ\ RXBH RXVBRRWY/

e )RWDJILQI %RRNV 7KH ) RUDJHW + DOYHWE\ 6DP XHO7KD\HURU ( GIE® : LGB
3MQWE) -RKQ. DMV

o B6XWDLQDE® &DP SIQJ * XIGHV &KHFN RXWZ HEMWAV @\NH / HDYH 1 R 7WDFH IRU
HFR IUHQGO FDP SLQJ DQG P HDOASY

3WRP SW ,GHDVIRU9 VXD

9LVXDO ,QIRJWSKLF RQ ( FR®RJ LFDO RRVBEUQWARP SRQHQW

&UWHDW D MP SO LQIRJ WDSKIF VADWAKRZ V VIKH VKULHH P DLQ FRP SROHQW RI \ RXU
HFR®J LFDA RRVBUQW

e &DUERQ) RRVBUQWKRZ 1QJ FDW/ DILSMQHV DQG HBFWMFLIW XVH
o  DWiU) RRVBUOWIP DIHVRI \WKRZ HWY IDXFHW |IRRG SUIRGXFVRQ
o  DWHM WKRZ IQJ LHR\ FAQJ FRP SRWIQJ O@QGI L
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9LVXDO ) RRVBUQWEKDAHQJ H &KDUN

$ FKDUARU@MZ KHUH\ RXQJ SHRS®1 FDQ BJ WHIUGDLO Z DWAU HQHU\ Z DWW DQG
WDQVSRUWIMRQ KDEIW IRU  GD\V <RX FDQ XVH FRRW VR WKRZ KLIK P HGIXP RU
@Z [P SDFW

9LVXDO 96 RUHDQG $ 1 VIAU) RRVBUQWERP SDUVRQ
&UHDVW D EHIRUH DQG DIVKUJ WDSKLF VIR VKRZ VIKH FKDQJ H LQ D SHWRQE HFRGRJ LFDO
IRRVBUQWDIVKU P DNLQJ  VXWRIQDE®! FKRIFHV HJ  UHGXFLQ) Z DWW XMQJ GW
SOWF RUZ DOILQJ LOWHDG Rl GUYIQJ

9LVXDO ( FR) UHQGQ 7LSV
/MW MP S®! HFR IUHQGO DFARQV LQ D EXEHWSRIQW IRWP DW VIKDW HQFRXUDJ H
UHGXFIQJ IRRVBUQW) RUH DP S®!

o 7XWQRI @WKWZ KHQ QRAQ XVH

e 8 \H D WHX\VDE®I Z DVAUERW®! LOWMDG RI EX\ LQJ SMWIF RQHV
o« : DOIRUEINH LOWMDG Rl GUYIQJ \KRUAGLWQFHV

o 6ZLFKWR/(' EXEVVRVDYHHQHU\

. H\ 5SHGFPMRQ3WRP SW

e : KDWZ DV VKH P RWWVXLEUMQJ VKIQJ \ RX GIDURHG DERXW\ RXU HFRM®RJ LFDO
IRRVBUQW

o  KIFK DUIHDV GR\ RX VIKLON DUH HDMHVWMRU\ RX VR LHGXFH' :  KDWFKDQJ HV FDQ
\RX'P DNHUWJIKWDZ D\ "

o +RZ FDQ\RX LQVSILH RWKHW/ VIR LHGXFH VIKHLUIRRVB UQWDV Z HD

1RZ WDW\ RX XQGHUMDQG \ RXU HFRM®RJ LFDOIRRVBUOQW GV VIDNH \ RXU GIDURLOJ
RXWIGH

&DP SV &KRRWH UHXVDE®I XWHOWY DQG GIWKHV LOWWDG RI GIVSRVDE® 6HWXS D
Z DWW VRUAQJ WIDMRQ DW\ RXU FDP SMW 3@Q ®RZ P SDFWP HDY XMQJ @®&RFDO
QI HGLHQW

+ INHV %d1QJ D IHXVDE® Z DWMUERWB WID\ RQ GHW.J QDVMG WDLY VR S UIRVMFVWQDWYH
SO@QW DQG SWFWFH D HDYH 1 R 7WDFHESUQFISGIVE\ SDFNIQJ RXWD@Y. DV

" DO 3WAFH 7XW \ RXU HFR FKRIFHV IOVR KDEIW@EINH RU Z DN VR VWKRRO
WHGXFH HOQHW\ XVHDWKRP H DQG FKRRWH RRFDCSWRGXFH Z KHQ SRWE®



0 RGX®H

( VKLFDO&RQVXP SVIRQ DQG 6 X WIDLQDE B &K RLFHV

KDWYV ( VKLFDO&RQVXP SVIRQ"
( WKLFDOFRQVXP SVIRQ P HDQVP DNLQJ SXUFKDMQJ GHFIMRQV DQG @ HVW®! FKRIFHV
VDWE HQHI MWK H HQYLLRQP HOQWAVRFLHW DQG HFRQRP \ \WIQYROHV EHIQJ DZ DIH R
WH P SDFWMKDWKH SIRGXFW \ RX EX\ DQG XVH KDYH RQ SHRS®! DQIP DV DQG
WH S@OHW

, VB DERXWFKRRMQJ SWRGXFW VIKDWDIH VXWIRIQDE®! IDIUMDGH DQG LHVSROME®
WDVKHUVK DQ VKRVH VIKDWFRQWIEXVA VR H SRIVIDMRQ SR@XVIRQ RUZ DWM

. H\ $VSHFWRI ( VKLFDO&RQVXP SVIRQ
o G6XWDLODELAW %X\ 1QJ WP V VKDWDWH GXWE® WHXVDE®! DQG P DGH IWRP
VXWBLODE®1 IHWRXUFHY HJ  EDP ERR RU DQLF FRWRRQ

e )DW7WGH 6XSSRUAQI EXVIQHWHV VKDWHQUXH Z RINHWY DUH WHDVAG | DILD
DQG SDIG Z HDHVSHFLD® [Q GHYHRSLQJ FRXQWIHY

e : DWW 5HGXFVIRQ 2SWQJ IRU SIRGXFW Z MK P LQIP DO SDFNDJLQJ DQG
UHXMQJ RUHR FQQJ VP VDVP XFK DVSRWE®

« /RFDODQG 6HDVRQDO &KRRMQJ GRFDODQG VHDVRQDOIRRG VR IHGXFH FDUERQ
I RRVBUQW DWRFLDVG Z VK WDQVS RWIMRQ DQG J GRE DOADGH

K\ ' RHV, W0 DWWHU
(YHU VP H\RX EX\ VRP HWLQJ \RX P DNH D FKRIFH \K\DWP SDFW ViKH Z RUTS %
FKRRMQJ P RUH HWKIFDODQG VXWBLQDE®I SIRGXFW \ RX WHGXFH \ RXU SHW/RQDO
HFR®J LFDOI RRVBUQWDQG HQFRXWDI H EXVIQHWHV VR VIDNH UHVSRQMELAOW | RUVIKHLU
HQYLLRQP HQVDCDQG VRFLDOP SDFW

$ VI RXQJ SHRS® \ RX KDYH WKH SRZ HUVR VKUWGHP DQG VIRZ DUG HVIKLFDOSLRGXFW
SXWKIQJ LOGXMWMHVVR EHFRP HP RUH VXWIIQDE ®1 LQ KRZ VIKH\ RSHWDWA
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$PIYIW  ( VKIFDO&:RQVXP SVIRQ 5 HVHDUFK 3 LRMIFW

2EMIFIYH ([ SG®RWH WH [P SDFWRI D \SHFUIF SWRGXFWRU LQGXWM RQ ViKH
HQYLLRQP HOWDQG VRFLIHW DQG UHVHDUFK HViKLEDCDOWLQDVYHY

6\IASV

31FN D 3 UIRGXFWRU,QGXWM &KRRWH D FRP P RQ SUIRGXFW RX LHIX@UWD X\H HJ
FRVKHY HOPWRQIFV IRRG RUSDFNDIIQJ DQG UHVHDUFK LW HQYLLRQP HQVIDODQG
VRFIDOP SDFW

5HVHDUFK /RRN LOQVR KRZ WKLV SUIRGXFWLV P DGH KRZ LB \RXUFHG DQG ViKH
Z RUINHW/IQYROYHG ) RUH[ DP S®

e ,VIWP DGHZ MK VXWRLQDE®I P DVAUDY"

e $UHVKHZ RINHW/SDIG | DIL® DQG WHDWAG HVIKLFD@"

e : KDVWKH HQYILRQP HQVDAP SDFWRI IW SURGXFRQ HJ Z DWAUXVDIH Z DWM
HP DMRQV ™

) LOG $ HUQDVIYHV 5 HVHDUFK P RUH HVIKLFDO VX WIDLQDE B DOMUQDVIYHY & RQVMGHU

) DU WDGH SWIRGXFW +RZ FDQ \ RX VXSSRWIDW Z DIHV DQG EHWMU Z RUINLQJ
FRQGIMRQV'

6XWIDIODE®! SWRGXFW : KDW DOWORDWYHY DWH DYDIDE® WKDW WHGXFH
HQYWLRQP HOIDOKDWP  HJ XMQJ EIRGHIWDGDE® P DVWAUDY VXSSRUAQJ HFR
[UHQGO EWQGV "

&UHDW D 3UHVHODMRQ &UHDWA D VKRUV SUHHQVIMRQ YIGHR RU LQIRJ WDSKIE
VXP P DUJ LQJ \ RXU 11QGIQIV DQG DOMUQDMNYHY 6KDWH IWZ MK RWHY VR WDMH
DZ DUHQHW DERXWHVIKLEDOFRQUXP SVIRQ
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$PYIW 8 SR\ FQQJ &KDABIQJ H

2 EMPIYH 7HDFK WHQV KRZ VR JLYH QHZ @H VR R P DWAUDY DQG SURGXFW E\

HSXWBRVQJ VKHP  LOVR VRP HWIQJ XVHIXO DQG FUHDWYH 7KLY HQFRXWDIHV
UHGXFIQJ Z DWH DQG SWDFVIFLQJ HKLIFDOFRQVXP SVIRQ E\ UHXMIQJ DQG XSF\ FaQJ

LQWHDG RI EX\ 1QJ QHZ

6 VSV
* DWKHUO DVAUDQYY

e &RMFWD YDUHW Rl RG WP V WMDWDWH QR ®RQIHU XVHG RU KDYH EHHQ
GLVFDUBHG 7KHVH FDQ LOFOXGH LVIAP V/ NH

e 2GFRKHY HJ WKLV MDQV NDFNHW

e (P SW NIWRUERWBV

o Y%4RNHQ RUXQXVHG | XUDIXH

e 2@P DID] IQHV QHZ VSDSHY RUFDUGERDUG ER[ HV

e | QHHGHG @RRN DLRXQG \ RXUKRP H VFKRRORUMFDOFRP P XQIW IRUP DVIUDY
VK DADUH KHDGHG | RUVIKH WDVK

YWDIOWRLP 5 HSXWBRVIQJ ,GHDV
7KION FUHDYHO® DERXVKRZ VIKHVH WP VFDQ EH XS\ FBIG LOVR VRP HIKLQJ XVHIXO
WK RUIXQ + HWHDWHWP HIGHDV

o 2@ 7 WKW 7XWQ WKHP LOVR UHXVDE®! VKRSSIQJ EDJV RUP DNH D W@K
SDWKZ RN E®QNHW

o *@W -DWV 5HSXBRWH WHP QR S@QWSRW FDQG®!I KRGHY RU WRWDJIH
FRQVIDLQHW/

o &DUSERDUG %R[ HV &UHDWA RW DQL HY SKRVR ILDP HV RUD' ,< GHWN RU DQI HU

e : RRGHQ ) XWQIWXWH 5HSDIQWRUWHIIQMK R@ FKDLWY RUVBE®N VR JLYH WHP D
QHz @H

&KD@QIH \ RXUHD VR FRP H XS Z IMK D QHZ XWH IRUHDFK WP UHGXFLQJ Z DWH
E\ LHSXWBRVQJ VWKILQJ VIOWHDG Rl VKWRZ 1QJ VIKHP  RXW
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8 SF\ F@QJ 3 LRMIFW

2 QFH \ RXBH GHFIGHG RQ \ RXU SIRMFW JDWHUDQ\ H WD P DVWAUDY \ RX P LJKW
QHHG VXFK DV SDIQWJI &XH WMRW RUIDEUF

&UHDVW \ RXUXSF\ F®IG WP <RX FDQ GR WKLY LQGLYIGXD@ RULQ JURXSV 7DNH \ RXU
WP HVR GHW Q DQG FROWAKXFW RXUXSF\ F®IG SIRGXFW( QFRXWDI H FUHDWVW DQG
IXQ LQ WH SURFHW

6KRZ FDVH DQG 5 HI GIFW
$ IVIUFRP SOMQJ \ RXUXSF\ F®IG FLHDARQV VKDUH\ RXUZ RWN Z IVK RUKCHLY 3 UHVHQW
\ RXUQHZ WP VDQG H SMIQ KRZ \ RX JDYHVKHP D \HFRQG @H

5 HI GIFVRQ 4 XHWIRQV

e +RZ GIG IWHHOR LHSXUSRVH R WP VIQWHDG Rl EX\ LQJ QHZ RQHV'

e KDWXWRIQDE®I EHQHIIWGR\ RX VIKION XS\ FaQJ KDV'

o &DQ\RX VKION RI RUKHUVKIQJI V1Q \ RXU@H VMDWFRX @S EH XS\ FO®IG LOWHDG RI
WWRZ QDZ D\ "

e : KDWQHZ WNIGQYRUIGHDVGIG \ RX BIDUQ DERXWHXMQJ P DVAUDY"

%H RUH DQG $ | U3 KRVRV

7DNH EHRWH DQG DIVWU SKRWRV Rl WKH MAP V \RX XSRFGIG 6KRZ WKH
WDOVRWP DMRQ IWIRP  GIMFDUGHG P DVAUDY VR QHZ I XQFVIRQDOIMMP V 7KLY Z L@
YWWXD@® GHP ROVWADVA VIKH SRZ HURI LHSXLERVQJ

9 VXD

,QIRJWDSKLF 6 XWIDLODE® YV 1 RQ 6 XWIDLODE M &KRLFHV

" HMJQ D YIVXDOVWKDWFRQWDWY VXWIIQDE®! HWKLIFDO FKRIFHV Z IMK KDUWP I XORU
Z DWHIXORQHV ) RUH DP S® DRFDO2 UDQLF 3WRGXFHE YV DP SRUMG 3 URGXFH
Z MK 3@WIF 3 DFNDJ LQJ ERUD DIU7WDGH & RVKLQJ EYV D DWA DWKIRQ E
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,P SDFV&.DIFX@VRU
&UHDVW DQ LP SDFWFDEX@VRUVKDWAVKRZ V VKH HQYLLRQP HQVIDODQG VRFIDOFRW RI
FRP P RQ SWIRGXFW 7HHQV FDQ XVH VKLV VR P DNH GHFIMRQV 1Q UHDO@H EDVHG RQ
VKH HOYLLRQP HQVIDODQG HVIKLEDOFRQVHT XHQFHV

( VKLFDO&RQVXP SVIRQ* XIGH
3WRYIGHD VP S® OMRUIRZ FKDUARI VXWIDLQDE 1 DOMUQDVYHVIRUFRP P RQ VWP V
) RUH DP SO

e )RRG /RFDO VHDVRQDO SOQWEDVHG YV P SRUMG SDFNDIHG P HDWKHDYA
GIHW

¢ &MKIQJ 6HFRQGKDQG HVIKLEDCEWDQGV YV IDVAIDWKIRQ

o 3LRGXFW 5HX\VDE® VAP VYV VIQJ B X\H SOWE

8 SF\ FOQJ 6\KS E\ 6WIS ,QIRJDSKLF
&UHDW DQ LQIRJ WDSKLF VKDWRXVIOHV VIKH WISV IRUD VP S®i XSF\ FOQJ SURMFW
@\H WLQLQU D WKLUAIQVRR D UHXVDE® EDJ RUFLHDAQU D' ,< SOQWHAUILRP D J @W NDU
,QFOXGH VKH P DWAUDEY QHHGHG DQG LOWAKFARQV

8 SF\ FIG 3 LRGXFW DApU

0 DNH D YWXDOJD@Y HJ RQ D SRWMUERDWG RUGLI MDOMIGHWRZ  \KRZ FDMQJ
GUIHHQWXSF F®IG SIRGXFW <RX FDQ LQFXGH ERWK \ RXU RZ Q FUIHDMRQV DQG
H[ DP S®IVRI Z KDARWKHW/KDYH P DGH VR LOVSILH P RUH VXWILODE B FKRLFHV
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( FR / HDGHUKLS ?/ HDGLQJ &KDQJHLQ 2 XVERRU
( QYLLRQP HQW

%HRWH EHFRP 1QJ HFR GIDGHY FRQQHFW RXU GIDUDIQJ VR RXVBRRU H| SHUHQFHV
( DFK KINH FDP S RUF®IDQXS LV D FKDQFH VR SUDFWFH DQG P RGHOVX\WILQDELOW @
KRZ 1QJ KRZ P LQGIXCOFKRIFHV FDQ LOVSILH RUCHWY VR FDUH | RUWH HQYLLRQP HQW

KDWV( FR / HDGHUKLS"
( FR ®DGHUKLS 1V DERXWVDNIQ) FKDUH Rl HQYILRQP HQVIDO UVSRQUELOW DQG
HQFRXUDJ LQJ RVIKHW/ VR P DNH VXWILQDE B FKRIEHV , VW QRAWMVIADE RXVWIDANLQJ @V
DERXWGDGIQJ E\ H DP S®i LQVSILIQJ RWKHY DQG JXIGIQJ D JURXS VR DFWQ Z D\ V
VIKDWS LRVFVWACH HQYLLRQP HOW

$Q HFR ®GDGHU XVHV WHU NORZ GIGJH WL DQG DFMRQV VR SWRP RWM
HQYLWRQP HQVIDOVXWILQDELMW 1Q RXVBERRUVHWMOQJI V ONH Z KHQ RW DQY 1QJ QDVXWH
KINHV FDP S1QJ WSV RUFRP P XQIW FGIDOXSV

KDWO DNHVDQ ( 11 HPVIYH ( FR / HDGHU
/HDG E\ ([DP S® 6KRZ RWHWY KRZ VR VINH FDUH RI QDWUH E\ P DNIQJ HFR
IUHQG® FKRIFHVIQ\ RXURZ Q DFVIRQV
,QVSLLH 2 VIKHW/ 0 RYDWA SHRS®! VR VIDNH FDUH Rl VKH HQYLLRQP HQWDQG VR DGRSW
VXWIDLODE ®1 K DELW
&RP P XQLFDVH &®DUWD 6KDH NQRZ BIGIH DERXW HQYILRQP HQVIDO MWXHV DQG
VROMRQVLQ Z D\ VVKDARVKHWY FDQ XQGHUMPQG DQG J HWQYROYHG
3WIREGP 6RYNQJ ,Q RXVBRRU DFVIVMHY XQH SHRIAG FKDEBIQIHV @NH Z D\WH
Z HDWHU RU@FN RI LHWRXWFHV DUMH $ JRRG HFR BIDGHUNQRZ V KRZ VR VRQOH
SWREGP VZ KLBI NHHSIQI VXWIIQDELOW QP 1OG

K\ LV( FR / HDGHU/KLS ,P SRUDQWOQ 2 XVERRUB HWMIQJ V'
2 XVBRRU DFIYMHV RIQ FRP H Z I FKD@IQJHV VXFK DV Z DWH P DQDIHP HQW
UHVSHAIQ) Z IG@H RU FROWHWYIQJ Z DWAU $V DQ HFR BIDGHU \ RXEDHQFRXWDI H
RVIKHW VR FRQVGHUWMH HQYLLRQP HOWIQ HYHU GHFIMRQ ViKH\ P DNH Z KHVIKHU LV
FKRRVQJ HFR IUHQG® FDP SIQJ JHDU P LQIP J1QJ Z DWM RU UIHVSHAIQJ ViKH

QDVXDOVXURXQGLQI V



0 RGX®H

$ PIYIW  ( FR 6 FDYHQJ HU+ XQW' LVFRYHUQJ 6 XWIDLODE M 3 LDFVIFHV LQ 1 DVKH

2 EMIFVIYH ( QFRXWDIH WWHQV VR ®DUQ DERXW\XWRIQDEIOW E\ H SGRUQJ ViKH
RXVBRRWY/ DQG LGHQWI\ LQJ HFR 1UHQGO SWDFIFHY

6\IASV

&UHDVHA D/ DMARI 6 XWIDLODE® WP V %HIRUH JRIQJ RXVBRRY/ FUHDWA D @MRI HFR

IUHQG® AP V RUSWDFVFHY IRUVHQV VR [1QG HJ  UHXVDE®! Z DWAUERWBN QDVIVH
S@QW FRP SRWIQJ WIMRQV QDWWDORXUFHVRI Z DWU Z LGS@H WHR FAQJ ELQV

2 WDQL H VKH + XQW 6 SOMAKH J URXS LQVR VP DAWDP V 6HWD P H @P WIRUVIKH
VFDYHQIHUKXQWHJI P LOXVAVVR DQ KRXU 7HDP VZ L@ DN DIRXQG DQG W VR
QG IMAP V IRP  ViKH @MZ KI® SWDPAFLQ) VXWILQDE®1 EHKDYIRWY aNH UHGXFLQJ
Z DWW RUXVQJ IHXVDE ®1 VAP V

/ HDGHUKLS 7DW $WLJQ D ®DGHUVR HDFK JWRXS Z KR Z I@HQVXH ViKH WDP

IRARZ V \XWRIQDE®! SWFWFHY QNH SIENIQ] XS WD\WK RU WHAFAQJ  Z KHQ
QHFHWDU

5HGPRQ $ IVAUVKH KXQWKDYH D JWRXS GIMFXWIRQ Z KHWH HDFK WDP  \VKDUHV
Z KDIWKH IRXQG KRZ VKH\ FROWIEXWG VR VXWILQDELOW DQG Z KDWBHDGHUKLS
VOMNVVKH VRRN RQ GXUQJ VIKH KXQW

9 LVXDO GHDV

6 FDYHQJ HU+ XQW&KHFNOW$ OMZ IVK SIFVKUHV Rl HFR TUHQGO VAP VVIR GRRN IRU
6 XWDLIODELW 6FRUIHERDUWS  7WDFN HDFK  WDP B/ SIRILHW  1Q  LGHQWI\ LQJ
VXWIRLQDE®i SIDFVIFHV

& UHDVIYH DFVIYIVIHV VIKDWKHGS \ RX REVHUYH DQG DS SUHFLDVIA QDVKIH P RUH FGRVHO

o B6RXQG 0 DSSLQJ BIWTXIHW RXVBRRWY DQG GUDZ D MP S® P DS \KRZ IQJ
Z KHUH GLITHHQWVRXQGVFRP HILRP  ELLGV Z 1QG Z DU SHRS®

e ' WDZ 1QJ 3MQW 6NHWK WKH VKDSHV W[ WUHV DQG FR&RW/ Rl QHDLE\ S@MQW RU
WHHVVR QRFH VP D@GHVILY RIVIAQ RYHURRNHG

7KHVH DPVIMMHV EXL@ DZ DUIHQHW P LOGIX@HW DQG D WARQJ HU FRQQHFVIRQ VR

WH HOYILRQP HOWNH T XDOMHVRI DQ HFR GIDGHU
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$PIYIW 1 DVWKWH&®IDQ 8 S &KDAHQI H
/ HDGLQJ D* WRXS &®IDQ XS Z VK D 3 XIERWH

2 EMIFVIYH ( QIDIH WHQV LQ RXVERRU FGIDQ XS DFIMMHV Z KL IRWHUQI HFR
GIDGHUKILS E\ JIMQJ VKHP  ViKH UHVSROQMELOW VR RU DQL H DQG ®IDG WKH FBIDQ XS

6\IASV

6HWD * RDO' HFIGH RQ D VSHFLLE DUHD VR F®IDQ XS HJ D SDIN EHDFK RUKINIQJ

WDIO 6HWD F®IDUJRDOKRZ P XFK WDWK RUUHF\ FIE® P DWAUDY FDQ \ RX FRAHFW

QD JLYHQ DP RXQWRI WP H'

" LYIGH5 ROV $ WL Q BIDGHUKLS LRGNV VR LOGLYIGXDY VXFK DV

e * RXS / HDGHU 2 YHUHHV VIKH FOIDOXS DQG HQVXUHV HYHU RQH IRARZ V \DIHW
DQG HFR 1UHQG® SWDFAEHV

e : DWHW 7WDFNHW 7WDFN KRZ P XFK Z DWH LV FRGHIFWAG DQG FDVIAJ RU] H MOQVR
UHR\ FOE®V FRP SRWIE®I P DWAUDY DQG WDWK

e 3KRVRJWDSKHW 7DNH EHIRUH DQG DIWMU SIFVWKUHV Rl VKH FODQ XS VWA VR
KLJ K@ KVWKH SRUMIYH LP SDFW

&®DQ XS ([ HFXVIRQ /HDG WKH JWRXS VR VKH GHWJ QDWG MW DQG KDYH VKHP
IR@RZ VKH HFR IUHQGO Z DWM P DQDIHP HOWSWRFHW HJ  XWH IHXVDE®! J RYHV
VRUAZ DWH SLIRSHUD  LHGXFH S@WIF X\H

5HGIFWDQG ' IVFXW $ IMUVKH FBIDQ XS GIVFXW KRZ HFR GIDGHUKLS S@\ HG D
WRA +RZ GG VKH GIDGHWY P DQDI H VKH J WIRXS" : KDWWADVAJ LHV KHGHG NHHS VIKH
WDP P RWYDWG VR F®IDQ XS"

9 LVXDQ GHDV

&®DQXS 3RIHW &KDUN &UHDWA D YIVXDO WDFNHU Rl KRZ P XFK Z DWW LV
FROYFG FDVWAJ RU] HG E\ WSH

%HI RWH DQG $ VU3 KRVRV $ SRZ HUXOYIVXDOR VKRZ VIKHLP SDFWRI VIKH FBIDQ XS
DQG KRZ I\WFRQWIEXVIAVVRR HOYLLRQP HQVBOVX\WIDLQDE LW

$IMU WH FODQ XS WH®FWRQ KRZ \RXUWDP \KRZ HG HFR GIDGHUKLS DQG
WD\ HG P RWWDWG 5HP HP EHU@FDUQJ 1RU QDWUH NHHSV IWKHDOK\ \R \ RX FDQ
FRP HEDFN DQG HQWR\ DI DIQ



[ H&/* R
<RXUINVMDGYHQWUHV DUH D@QHDG\ Z DIMQJ ? MMARXWIGH \ RXUGRRU
* WDE \ RXUIUHQGV SDFN\ RXUEDFNSDFN ? DQG KHDG RXW
*R H SARWH WH Z RUGBG VRIHKHU ,1 \RX XQ LOVR SIREGIP V DARQJ WH Z D\ QR
Z RUIHV <RXED LJ XUH MRXW? DQG U QRWMWADW VIKH SHRS®1\ RX P HHW
YHFDXVH $ WBIDWV Rl SHRS®1 DUH IUHQGO DQG KDSS\ VR KHG U \ RX DW VIKHP

QIFHO

2 QH OWWKLQJ
/ HDYH QRVKLQJ EXWIRRVEUQW ? DQG VIDNH HYHU VKLQJ Z VK \ RX VKDWGRHVQBV
EH®RQJ LQ QDWIH &
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